
Microsoft Belux 
Partner Update Call

Update Call #17
June 20th, 2025

Yves Kerwyn – Proud Member of the Microsoft Belux Partner Community

Welcome back!



About myself, Yves Kerwyn
✓ Passion for people & technology with business acumen

✓ Gets energy from making others successful

✓ Loves to communicate, train and evangelize

✓ Always eager to push the bar (read: learn)

✓ Solid Microsoft-background

✓ Cross-workload certified

Worked for 17 years as FTE at Microsoft in various roles:

▪ Solution Sales Professional, Partner Sales Executive
▪ Partner Technology Strategist, Developer Evangelist
▪ Product Marketing Manager

Currently active as:

▪ Competence Developer & Speaker for Microsoft
▪ Microsoft Certified Trainer (MCT) for Azure, Microsoft 365, 

Power Platform & Dynamics 365 Customer Engagement apps



Microsoft Partner Community 

Partner Update Calls in 2025

https://www.cloudchampion.be/c/partner-update-calls

# Date Registration Link

10 January 10 Link #10

11 January 24 Link #11

12 February 21 Link #12

13 March 21 Link #13

14 April 4 Link #14

15 May 23 Link #15

16 June 6 Link #16

17 June 20 Link #17

https://aka.ms/beluxsmb
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What will be covered today?
❖ FY26 MCAPS Start for Partners & GTM Kickoff

❖ Microsoft Sovereign Cloud

❖ AI Agent Adoption Hub

❖ News about the Researcher agent

❖ News about Copilot Chat

❖ Redesigned Copilot Hub



What will be covered today?
❖ FY26 MCAPS Start for Partners & GTM Kickoff

❖ Microsoft Sovereign Cloud

❖ AI Agent Adoption Hub

❖ News about the Researcher agent

❖ News about Copilot Chat

❖ Redesigned Copilot Hub



Event Focus Target Audience Content Type

MCAPS Start for Partners
(July 15, 2025)

Strategic vision, AI 
innovation, FY26 priorities

All Microsoft partners Executive keynotes, 
strategic updates, digital 
breakout sessions

FY26 GTM Kickoff Event
(July 22, 2025)

Go-to-market execution, 
sales & marketing 
alignment

GTM, marketing, and sales-
focused partners

Practical GTM plans, 
execution strategies, 
product-specific insights

✓ 𝐌𝐂𝐀𝐏𝐒 𝐒𝐭𝐚𝐫𝐭 𝐟𝐨𝐫 𝐏𝐚𝐫𝐭𝐧𝐞𝐫 | 𝐉𝐮𝐥𝐲 15 
This is designed to empower, energize, and center our global 
Microsoft Customer and Partner Solutions (MCAPS) sales 
organization, giving partners the tools and skills to get a 
quick start to success in the new fiscal year. Our partners are 
an extension of our sales force, and so we are inviting you to 
participate in the momentum through a dedicated digital 
experience designed for your business. MCAPS Start for 
Partners will make it easier for you to engage, build, and sell 
with Microsoft by providing you with the information you 
need to grow your business with us in the year ahead.

✓ 𝐌𝐢𝐜𝐫𝐨𝐬𝐨𝐟𝐭 𝐏𝐚𝐫𝐭𝐧𝐞𝐫 𝐅𝐘26 𝐆𝐓𝐌 𝐊𝐢𝐜𝐤𝐨𝐟𝐟 𝐄𝐯𝐞𝐧𝐭 | 𝐉𝐮𝐥𝐲 22
Find out what topics our Microsoft leaders will dive into on 
Tuesday, July 22 to help partners navigate the growing 
opportunity around AI-powered business solutions. We'll have 
live and on-demand content across Modern Work and Business 
Applications System Integrator GTM.

https://aka.ms/mcapsstartpartners https://aka.ms/partnergtmfy26

https://aka.ms/mcapsstartpartners
https://aka.ms/partnergtmfy26


MCAPS Start for Partners

• MCAPS = Microsoft Customer and Partner Solutions 
• MCAPS = name of the sales organization within Microsoft
• MCAPS Start = Microsoft internal sales readiness event
• MCAPS Start for Partners = same, but then for partners
• Join us digitally for MCAPS Start for Partners on July 15th at 5 PM CET. 
• Learn directly from Microsoft senior leaders on what’s ahead:

 FY26 priorities
 Program investments and updates
 AI growth opportunities

• See LinkedIn post of Nicole Dezen: 
https://partner.microsoft.com/blog/article/mcaps-start-for-partners-2025

https://partner.microsoft.com/blog/article/mcaps-start-for-partners-2025








FY26 GTM Kickoff
https://aka.ms/partnergtmFY26

https://aka.ms/partnergtmFY26


What’s happening at the Microsoft 
Partner FY26 GTM Kickoff Event?
➢ Microsoft 365 Partner Community Viva Engage Conversation Link:

Find out what’s happening at the Microsoft Partner FY26 GTM Kickoff Event!

https://aka.ms/partnergtmFY26agenda

https://www.yammer.com/office365partners/
https://www.yammer.com/office365partners/#/threads/show?threadId=3368539291607040
https://aka.ms/partnergtmFY26agenda
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Session Scheduler

✓ Link: Session Scheduler
(https://gtmfy26.msftevents.io/home)

https://gtmfy26.msftevents.io/home
https://gtmfy26.msftevents.io/home
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✓ Read the LinkedIn post of Satya Nadella

✓Official Microsoft Blog: 
Announcing comprehensive sovereign solutions 
empowering European organizations

✓ Satya Nadella on Sovereign Cloud (YouTube): 
How Microsoft is Transforming Europe’s Digital Future

https://www.linkedin.com/posts/satyanadella_weve-operated-in-europe-for-more-than-40-activity-7340303781831548933-aiy1
https://blogs.microsoft.com/
https://blogs.microsoft.com/blog/2025/06/16/announcing-comprehensive-sovereign-solutions-empowering-european-organizations/
https://blogs.microsoft.com/blog/2025/06/16/announcing-comprehensive-sovereign-solutions-empowering-european-organizations/
https://www.youtube.com/watch?v=pdlAxo4YhIs
https://www.youtube.com/watch?v=pdlAxo4YhIs
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AI Agent Adoption Hub
Since Copilot Studio Adoption is happening across many organizations, 
we built a dedicated Adoption Hub for it, just as we did for M365 Copilot. 

You can access it here: 
https://adoption.microsoft.com/en-us/ai-agents/copilot-studio/

https://adoption.microsoft.com/en-us/ai-agents/copilot-studio/
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https://learn.microsoft.com/en-us/credentials/applied-
skills/create-agents-in-microsoft-copilot-studio/

https://learn.microsoft.com/en-us/credentials/applied-skills/create-agents-in-microsoft-copilot-studio/
https://learn.microsoft.com/en-us/credentials/applied-skills/create-agents-in-microsoft-copilot-studio/


























Here are the links ☺
➢ AI Agents Adoption Hub: 

https://adoption.microsoft.com/en-us/ai-agents/

➢ AI Agents Adoption Hub > Copilot Studio:
https://adoption.microsoft.com/en-us/ai-agents/copilot-studio/

➢ Agent Governance and Security e-Book:
https://aka.ms/e-book/governanceandsecurity

➢ Copilot Studio scenarios:
https://adoption.microsoft.com/en-us/ai-agents/copilot-studio/#scenarios

➢ Get started quick with starter prompts and Agent Builder Agent templates:
https://adoption.microsoft.com/files/copilot-studio/Agent-builder-starter-prompts.pdf

➢ Steps to build an agent in Copilot Chat:
https://adoption.microsoft.com/files/copilot-studio/How-to-build-agents-in-Microsoft-365-Copilot-Chat.pdf

➢ Guide about deploy agents externally:
https://adoption.microsoft.com/files/copilot-studio/Deploying-Microsoft-Copilot-Studio-agents-externally.pdf

➢ Guide about creating Autonomous Agent:
https://adoption.microsoft.com/files/copilot-studio/Autonomous-agents-with-Microsoft-Copilot-Studio.pdf

➢ Custom Agent  Scenario Battlecards:
https://adoption.microsoft.com/files/copilot-studio/Microsoft-Copilot-Studio-scenarios.pptx

➢ Join the Agent Creators community:
https://aka.ms/AgentCreatorsCommunity

➢ Earn a Microsoft Applied Skills credential:
https://learn.microsoft.com/en-us/credentials/applied-skills/create-agents-in-microsoft-copilot-studio/

➢ Microsoft 365 Copilot for SMB Adoption resources:
Microsoft 365 Copilot for Small and Medium Business – Microsoft Adoption

https://adoption.microsoft.com/en-us/ai-agents/
https://adoption.microsoft.com/en-us/ai-agents/copilot-studio/
https://aka.ms/e-book/governanceandsecurity
https://adoption.microsoft.com/en-us/ai-agents/copilot-studio/#scenarios
https://adoption.microsoft.com/files/copilot-studio/Agent-builder-starter-prompts.pdf
https://adoption.microsoft.com/files/copilot-studio/How-to-build-agents-in-Microsoft-365-Copilot-Chat.pdf
https://adoption.microsoft.com/files/copilot-studio/Deploying-Microsoft-Copilot-Studio-agents-externally.pdf
https://adoption.microsoft.com/files/copilot-studio/Autonomous-agents-with-Microsoft-Copilot-Studio.pdf
https://adoption.microsoft.com/files/copilot-studio/Microsoft-Copilot-Studio-scenarios.pptx
https://aka.ms/AgentCreatorsCommunity
https://learn.microsoft.com/en-us/credentials/applied-skills/create-agents-in-microsoft-copilot-studio/
https://adoption.microsoft.com/en-us/copilot/smb/
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News about the Researcher app

• So far, since begin June, Researcher and Analyst have been 
available as standalone Agents, accessible from the left 
navigation bar of the new Microsoft 365 Copilot App.

• Soon, the power of deep research will become available directly 
into the flow of work, helping users tackle complex, multi-step 
research tasks more efficiently. 

• General Availability: Rollout began on July 18th and will be 
available to all Microsoft 365 Copilot licensed users.

• Check for MC1098163 in the Message Center



Search for MC1098163:
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Copilot Chat as a side-by-side 
experience in the Microsoft 365 apps
• Copilot Chat will become available as a side-by-side experience 

in Word, Excel, PowerPoint, Outlook, and OneNote to help users 
access AI in their flow of work.

• For Microsoft 365 Copilot Chat users, who do not have the M365 
Copilot license, this change will bring Microsoft 365 Copilot Chat 
into a right pane experience and give the ability to reason over the 
currently open file. 

• Rollout starts in late June and completes in the weeks following.
• Track this change on the public roadmap under ID 494830
• Check for MC1096218 in the Message Center

https://www.microsoft.com/en-us/microsoft-365/roadmap?rtc=1%26filters%3D&searchterms=494830


Search for MC1096218:
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Redesigned Copilot hub

> Experience the redesigned Copilot hub

Microsoft Power Platform Blog

https://www.microsoft.com/en-us/power-platform/blog/2025/06/12/experience-the-redesigned-copilot-hub/
https://www.microsoft.com/en-us/power-platform/blog/


Microsoft Power Platform Blog > Experience the redesigned Copilot hub

https://www.microsoft.com/en-us/power-platform/blog/
https://www.microsoft.com/en-us/power-platform/blog/2025/06/12/experience-the-redesigned-copilot-hub/
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Microsoft Power Platform Blog > Experience the redesigned Copilot hub

https://www.microsoft.com/en-us/power-platform/blog/
https://www.microsoft.com/en-us/power-platform/blog/2025/06/12/experience-the-redesigned-copilot-hub/


Redesigned Copilot hub

> Experience the redesigned Copilot hub

Microsoft Power Platform Blog

YouTube: Copilot hub in Power Platform Admin Center

https://www.microsoft.com/en-us/power-platform/blog/2025/06/12/experience-the-redesigned-copilot-hub/
https://www.microsoft.com/en-us/power-platform/blog/
https://www.youtube.com/watch?v=d1gGACFRqPA


Thank you!
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