Welcome back!

Microsoft Belux
Partner Update Call

Update Call #17
June 20th, 2025

y@ Yves Kerwyn — Proud Member of the Microsoft Belux Partner Community =. Microsoft



About myself, Yves Kerwyn

v’ Passion for people & technology with business acumen

N\

v’ Gets energy from making others successful

v’ Loves to communicate, train and evangelize

\ v Always eager to push the bar (read: learn)
v’ Solid Microsoft-background

v" Cross-workload certified

J

Worked for 17 years as FTE at Microsoft in various roles:

= Solution Sales Professional, Partner Sales Executive
= Partner Technology Strategist, Developer Evangelist
= Product Marketing Manager

Currently active as:

= Competence Developer & Speaker for Microsoft
= Microsoft Certified Trainer (MCT) for Azure, Microsoft 365,
Power Platform & Dynamics 365 Customer Engagement apps
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Partner Update Calls

@ Learning Path

market efforts. Upcoming Partner Update Calls:

« 10/Jan/2025| 9AM-10AM | Register here

« 24/Jan/2025| 9AM-10AM | Register here

o 21/Mar/2025 | 9AM-10AM

o 06/Jun/2025 | SAM-1

e 20/Jun/2025| 9AM-10AM | Register here

Partner Update Call 23/08

available through Microsoft's programs. During these calls, partners can expect to rec

‘Q\ Belux Partner Hour - FY25 | Register Now

The Partner Update Call initiative is designed to keep partners informed about the latest updates, resources, and opportunities

> detailed information on upcoming

events, new tools, incentives, and enhancements that can help streamline their business operations and boost their go-to

1:16:11
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F All the ways you can build M365 Copilot agents
no code required

Welcome at Xvantage with Unite: Discover the new

- @ platform from Ingram Micro to your overall

>
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What will be covered today?

“ FY26 MCAPS Start for Partners & GTM Kickoff
** Microsoft Sovereign Cloud

“* Al Agent Adoption Hub

** News about the Researcher agent

** News about Copilot Chat

** Redesigned Copilot Hub



What will be covered today?

» FY26 MCAPS Start for Partners & GTM Kickoff
** Microsoft Sovereign Cloud

“* Al Agent Adoption Hub

** News about the Researcher agent

+* News about Copilot Chat

** Redesigned Copilot Hub



MCAPS Start for Partners  Strategic vision, Al All Microsoft partners Executive keynotes,
(July 15, 2025) innovation, FY26 priorities strategic updates, digital
breakout sessions

FY26 GTM Kickoff Event Go-to-market execution, GTM, marketing, and sales- Practical GTM plans,

(July 22, 2025) sales & marketing focused partners execution strategies,
alignment product-specific insights

v" MCAPS Start for Partner | July 15 v' Microsoft Partner FY26 GTM Kickoff Event | July 22
This is designed to empower, energize, and center our global Find out what topics our Microsoft leaders will dive into on
Microsoft Customer and Partner Solutions (MCAPS) sales Tuesday, July 22 to help partners navigate the growing
organization, giving partners the tools and skills to get a opportunity around Al-powered business solutions. We'll have
quick start to success in the new fiscal year. Our partners are live and on-demand content across Modern Work and Business
an extension of our sales force, and so we are inviting you to Applications System Integrator GTM.

participate in the momentum through a dedicated digital
experience designed for your business. MCAPS Start for
Partners will make it easier for you to engage, build, and sell
with Microsoft by providing you with the information you
need to grow your business with us in the year ahead.

https://aka.ms/mcapsstartpartners https://aka.ms/partnergtmfy26



https://aka.ms/mcapsstartpartners
https://aka.ms/partnergtmfy26

MCAPS Start for Partners

MCAPS = Microsoft Customer and Partner Solutions

MCAPS = name of the sales organization within Microsoft

MCAPS Start = Microsoft internal sales readiness event

MCAPS Start for Partners = same, but then for partners
Join us digitally for MCAPS Start for Partners on July 15" at 5 PM CET.
Learn directly from Microsoft senior leaders on what’s ahead:

.~ FY26 priorities
.4 Program investments and updates

.« Al growth opportunities

* See LinkedIn post of Nicole Dezen:
https://partner.microsoft.com/blog/article/mcaps-start-for-partners-2025



https://partner.microsoft.com/blog/article/mcaps-start-for-partners-2025

=“" Microsoft I Partner Partnership Explore Connect Resources Training Support & Advisory Find a partner Partner Center search O Signin

Partner blog Search the blog L0 Category v

ees > Article Build, invest, and win together at MCAPS Start for Partners!

Build, invest, and win together at
MCAPS Start for Partners!

Nicole Dezen
Chief Partner Officer and Corporate Vice President, Global Partner Solutions

Jun 12, 2025 2 min read Events

We are excited to invite our global partner ecosystem to MCAPS Start for Partners, a digital event broadcast on July
15, 2025, at 8:00 AM PT. This exclusive experience marks the start of our new fiscal year, a pivotal moment to share new
investments and capability and equip you with the data, insights, and resources needed to drive mutual growth and
success. Register now.

Microsoft Build 2025:

Transforming software

At the start of our fiscal year, Microsoft hosts a sales readiness event, MCAPS Start. This is designed to empower,

) . ) o o development for partners
energize, and center our global Microsoft Customer and Partner Solutions (MCAPS) sales organization, giving partners

, . , , : Jason Graefe 7 min
the tools and skills to get a quick start to success in the new fiscal year. Our partners are an extension of our sales force,

and so we are inviting you to participate in the momentum through a dedicated digital experience designed for your

business. MCAPS Start for Partners will make it easier for you to engage, build, and sell with Microsoft by providing you On Global Accessibility
with the information you need to grow your business with us in the year ahead. Awareness Day, we are
committing to change powered
by Al

MCAPS Start for Partners is your front-row seat to learn about our fiscal year priorities, Microsoft Al Cloud Partner Nicole Dezen 4 min

Why attend?

Program investments and updates, and our shared opportunity with Al transformation. You will hear directly from

Microsoft's senior leaders about what is next, where we are investing, and how we'll go to market together. Microsoft Fabric Community

- - - - . . S P - - N A . L F P < . T SR, N o,



5@ Microsoft | MCAPS Start for Partners FAQ  Accessibility  Code of conduct

MCAPS Start for Partners

July 15, 2025

Join senior Microsoft leaders for a digital readiness event to kick off the FY26 fiscal year together. Register now to learn
about Microsoft strategic priorities, investments, Microsoft Al Cloud Partner Program enhancements, and new business
opportunities to scale your business.

Register today

Featured speakers

=)
| ol
Ralph Haupter

President, Global Small, Medium
Enterprises and Channel

Microsoft

-

Judson Althoff

Executive Vice President and Chief
Commercdial Officer
Microsoft

Nicole Dezen

Chief Partner Officer, CVP
Miaosoft

Nick Parker Julie Sanford
President, Industry & Partnerships Vice President, Partner GTM, Programs &
Microsoft Operations

Microsoft

m in|




= Microsoft

| just reqgistered,
come join me!

MCAPS Start for Partners

July 15, 2025




FY26 GTM Kickoff

https://aka.ms/partnergtmFY26

f

Microsoft Partner FY26
GTM Kickoff Event

July 22, 2025

aka.ms/partnergtmFY26

R U



https://aka.ms/partnergtmFY26

What'’s happening at the Microsoft
Partner FY26 GTM Kickoff Event?

» Microsoft 365 Partner Community Viva Engage Conversation Link:
Find out what’s happening at the Microsoft Partner FY26 GTM Kickoff Event!

\

= All Company

@ Lisa Proctor (Avenue In Consulting) — June 12 at 08:06 PM
=1 Find out what's happening at the Microsoft Partner FY26 GTM Kickoff Event!

We're excited to share more details about what you can expect at the Microsoft Partner FY26 GTM
Kickoff Event! Download the agenda to learn more about the sessions and topics to be covered at
this year’s event — and be sure to register to join us on Tuesday, July 22 to hear about the strategy, ‘ https://a ka. ms/pa rtnergtm FY26agenda
programs, and resources you need to align with Microsoft go-to-market (GTM) priorities and
initiatives next fiscal year.

Sessions will provide direct insights from Microsoft leaders about how partners can navigate the
growing opportunity around Al-powered business solutions, with content focused on Modern Work
and Business Applications System Integrator GTM. This year's event will also introduce new deep-
dive sessions on specific resources and solution areas — and all sessions will provide closed captions
in 32 languages.

Register now to start building your session schedule. And if you're unable 1o attend the live event,
registering will help ensure you get notified automatically when session content is available on
demand.

, , Y.

v‘ ”\


https://www.yammer.com/office365partners/
https://www.yammer.com/office365partners/#/threads/show?threadId=3368539291607040
https://aka.ms/partnergtmFY26agenda

Microsoft Partner FY26 GTM Kickoff

= July 22, 2025
aka.ms/partnergtmFY26

Event agenda

Keynote
FY26 GTM strategy for Al Business Solutions

Al is redefining what's possible in business — and Microsoft partners are leading this transformation by helping customers transform, adapt, and innovate.
In this session, we'll unpack the strategic opportunity ahead for both the Modern Work and Business Applications businesses. Join us for a conversation
about how to prepare your business for what's coming next, capitalize on Al momentum, and deliver differentiated customer value.


https://aka.ms/partnergtmFY26agenda
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Core sessions — Modern Work System Integrator FY26 GTM

MW100
Unlocking Al-powered productivity with Microsoft 365
Join us for an in-depth session exploring how Microsoft 365 lays the groundwork for Al-driven productivity and security, setting the stage for Microsoft 365 Copilot. We'll

walk through the go-to-market (GTM) strategy for Secure Productivity and share the latest partner opportunity insights, programs, and resources to help you plan for
success in FY26.

MW101
Copilot and agents at work _5_’_.
Copilot and agents continue to transform the Al landscape - and the impact will be greater this year as we see the emergence of the Frontier Firm. We're committed to

helping all our partners succeed as we support our customers together on their Al journey. Join our session, where we'll unveil the FY26 GTM strategy, introduce the new
Copilot + Power Accelerate program, and share our new investments in practice development and skilling.

MW102
Accelerating endpoint growth with Cloud and Al Endpoints .§l
Microsoft technologies are empowering partners to expand their endpoint virtualization opportunities and meet evolving customer needs. In this session, we'll walk through

the GTM strategy for Cloud and Al Endpoints, highlighting the latest findings on the partner opportunity, incentive programs, and enablement resources to help you drive
growth in FY26.

MW103
Communications transformed by Copilot ..:l

Al is transforming Converged Communications and driving a foundational shift in collaboration and business process with agentic services. Join us to see how you can you
use this shift to grow your strategic footprint, services, and market share with customers. We'll share the key pillars and capabilities that you will need to take best advantage
of this opportunity and what tools and programs will support you. Hear from partners who have been early to embrace Copilot and learn about their perspectives.

"\ = On-demand deep-dive session(s) available
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Core sessions — Business Applications System Integrator FY26 GTM

BA100
Empower innovation with low-code Al and agents __.\_.'.

As customers look to adopt Al transformation, innovation and operational agility have never been more critical. Partners with Power Platform and Al expertise will become
p— invaluable resources for helping unlock new IT and business potential. In this session, you will learn about the significant opportunity for partners to use rapid app
development, workflow automation, and Al-powered agents to expand practice profitability, drive growth, and help create new customer value.

BA101
Create personalized customer experiences with Al-powered sales and marketing
Al is transforming the way companies build and nurture customer relationships. By unifying and analyzing customer data across touchpoints, Al-powered CRM can deliver

actionable insights and predictive intelligence that can pinpoint sales and marketing opportunities before they arise and enhance customer experiences. Learn how to
provide your CRM customers with added value by automating routine tasks, personalizing interactions at scale, and empowering teams to focus on high-value work.

BA102
Redefining service for the Al-first era
Today's customers expect fast, personalized support across every channel. Organizations are on the hook to deliver — while also meeting mounting internal pressure to do

more with less. In this session, learn how partners can help customers use Al and agents to redefine the future of service, with Dynamics 365 serving as a bridge between
where customers are at today and where they want to be tomorrow.

BA103
Perform and adapt with an agile and intelligent ERP ..b.'.

Finance and operations leaders are demanding more — more control, more performance, more growth. With Dynamics 365 ERP, partners can bring Al, agents, and connected
data into the flow of work to streamline business processes, provide operational insights, and guide decision making in times of unprecedented change. In this session, learn
how partners are delivering ERP solutions that help customers adapt faster, achieve more, and perform better - all while growing their own profitability.

_)'_ = On-demand deep-dive session(s) available
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On-demand deep-dive sessions — Modern Work System Integrator FY26 GTM

ODMW1
Partner incentive: Microsoft 365 Accelerate

View this deep-dive session to explore the latest partner incentive programs designed to accelerate upsell across Secure Productivity and Frontline Worker solutions. Learn
how these incentives can help you unlock new revenue opportunities and deliver greater value to customers.

~—  ODMW2
Partner enablement for Copilot and agents

Watch this in-depth session exploring the new partner enablement opportunities. Learn about the Jumpstart program and its new qualifications and explore the Copilot
specialization and the skilling resources we're making available to help you plan for success in FY26.

ODMW3
Partner incentive: Cloud Endpoints Accelerate

View this deep-dive session to explore the latest partner incentive programs designed to accelerate upsell across Cloud and Al Endpoints solutions. Learn how these
incentives can help you unlock new revenue opportunities and deliver greater value to customers.

ODMW4
Transforming Teams Phone management and automation with Operator Connect Accelerator Partners

Watch this deep-dive session to see how our Operator Connect Accelerator Partners can help you further monetize and transform the management of your Teams Phone
environments, including assessments, migrations, and day-to-day management and provisioning.

ODMWS5
The Al-powered workplace with Teams Rooms and Microsoft Places

Watch this session to see the breadth of the opportunity presented by the Al-powered workplace (Teams Rooms and Microsoft Places) and how you can maximize this

opportunity.



On-demand deep-dive sessions — Business Applications
System Integrator FY26 GTM

ODBA1
Your agents, your way — with Copilot Studio

Copilot Studio is the place to build and customize agents or extend agents built in Azure. Individuals, teams, and functions can use agents to automate and execute business
processes on their behalf, creating bandwidth to focus on more critical work. In this session, learn how building agents in Copilot Studio helps you deliver more customer

value across all of your practice areas.

\

ODBA2
Accelerate deals and drive adoption with FY26 partner programs and resources
Whether CRM, ERP, Low Code, or agents, find the Microsoft resources that help you meet your customers where they are in their Al transformation journey. Join this session

to learn about FY26 partner go-to-marketing programs, tools, and assets that will make it easier for you to unlock Al value for business transformation customers at each
stage of the sales cycle. All the other abstracts write this out, so let's do that here to be consistent.




Session Scheduler

v’ Link: Session Scheduler

https://gtmfy26.msftevents.io/home

Set Timezone | Sign out |

o Microsoft | Microsoft Partner FY26 GTM Kickoff Event Home My Schedule Sessions Confirmation

Microsoft Partner FY26
GTM Kickoff Event

July 22, 2025

Welcome

We're excited to welcome you to our Microsoft Partner FY26 GTM Kickoff Event! Join us on July 22, 2025 to learn about the go-to-market (GTM) priorities and initiatives planned for
FY26 across Microsoft Business Applications and Modern Work. Session Scheduler is now available! Check it out to view the most current event details and start adding sessions
to your calendar.

With transformative Al-powered technologies like Microsoft 365 Copilot and agents revolutionizing the modern workplace, partners have the opportunity to play a critical role, as
trusted advisors and service and solution providers, in empowering organizations of all sizes to boost productivity, reshape work, and spark innovation. Discover the investments
we're making to help you grow your business and deliver customer engagements that demonstrate the quantifiable added value of Al

At this year's event, you'll be able to choose sessions designed to accelerate business for our System Integrator partners and empower their go-to-market alignment with Microsoft
for FY26. In addition to helping you get a rapid start on your GTM plans and tactics for the coming year, Business Applications and Modern Work System Integrator GTM sessions
are more inclusive than ever with closed captions from 32 languages.

wd
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Microsoft Partner FY26
GTM Kickoff Event

July 22, 2025

Welcome

We're excited to welcome you to our Microsoft Partner FY26 GTM Kickoff Event! Join us on July 22, 2025 to learn about the go-to-market (GTM) priorities and initiatives planned for
FY26 across Microsoft Business Applications and Modern Work. Session Scheduler is now available! Check it out to view the most current event details and start adding sessions
to your calendar.

With transformative Al-powered technologies like Microsoft 365 Copilot and agents revolutionizing the modern workplace, partners have the opportunity to play a critical role, as
trusted advisors and service and solution providers, in empowering organizations of all sizes to boost productivity, reshape work, and spark innovation. Discover the investments
we're making to help you grow your business and deliver customer engagements that demonstrate the quantifiable added value of Al

At this year's event, you'll be able to choose sessions designed to accelerate business for our System Integrator partners and empower their go-to-market alignment with Microsoft
for FY26. In addition to helping you get a rapid start on your GTM plans and tactics for the coming year, Business Applications and Modern Work System Integrator GTM sessions
are more inclusive than ever with closed captions from 32 languages.

Build your schedule >




At this year's event, you'll be able to choose sessions designed to accelerate business for our System Integrator partners and empower their go-to-market alignment with Microsoft
for FY26. In addition to helping you get a rapid start on your GTM plans and tactics for the coming year, Business Apphcatlons and Modern Work System Integrator GTM sessions

are more inclusive than ever with closed captions from 32 languages.

Business Applications System Integrator FY26 GTM

These sessions are designed for partners that provide
Business Applications services and solutions to Enterprise
and Corporate customers focused on Dynamics 365 and
Power Platform. We will share an overview of how the
business applications opportunity is evolving in FY26,
with guidance about the top growth opportunities and
how to align with Microsoft sellers for a streamlined co-
sell engagement for our key solution areas, including
Low Code, Sales, Service, ERP, Role-based Copilot
offerings, and Copilot Studio. With CRM and ERP data
critical to driving Al insights, we'll also cover how to
leverage Copilot to deliver even faster value for
customers across business functions.

Build your schedule >

Track details

Microsoft Partner FY26
GTM Kickoff Event
July 22, 2025

Session Scheduler

Modern Work System Integrator FY26 GTM

These sessions are designed for partners that work
alongside our Microsoft sales teams to sell Microsoft 365
and Microsoft 365 Copilot-related licenses, services, and
solutions to Enterprise and Corporate customers. We will
share the top growth opportunities for FY26 and the
approach our sellers will adopt to drive each of the key
solution areas that cover Microsoft 365 Copilot,
Microsoft 365 E3 and E5 suites, Teams Phone, Teams
Rooms, Teams Premium, Windows 365, Azure Virtual
Desktop, and Microsoft Intune.

wd

Partner-Led CSP

Please note that the Partner-Led CSP track is no longer
part of the Microsoft Partner FY26 GTM Kickoff event. We
invite you to access Session Scheduler to choose relevant
sessions from the Modern Work System Integrator FY26
GTM and/or Business Applications System Integrator
FY26 GTM tracks. For CSP-focused content, register to
attend our CSP Marketing Moments event happening on
July 16.
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Microsoft Partner FY26
GTM Kickoff Event

July 22, 2025

Session Scheduler

Welcome to the Microsoft Partner FY26 GTM Kickoff session scheduler!

On this page, you will be able to select the sessions you want to view on July 22nd.

1. Deep Dive sessions are intended to be more detailed, ancillary content to review at your own convenience and will not be part of the live experience.
2. Use the filters on the left to search for sessions by session type and track.

3. To add sessions to your customized "My Schedule” view, click on the ‘Add Session’ button.

4. To subscribe to a web calendar, click the ‘Download/Subscribe’ button above your My schedule.

Filter sessions Enter keywords 0 My schedule |
Subscribe to web calendar
Displaying 1 - 16 of 16 Expand all Collapse all =4
Share Download/Subscribe
> Session Type
KN101 FY26 GTM strategy for Al Business Solutions Tuesday, July 22
> Track Date/Time

. >< Ve se
Tuesday, July 22 8:05 AM-8:25 AM m
Search Location
Modern Work System Integrator FY26 GTM

Speaker(s)
Maitane Munoz, Microsoft, Mayank Kapur,
Microsoft, Uriel Rootshtain, Microsoft

Description

Show more y




MCAPS Start for Partners  Strategic vision, Al All Microsoft partners Executive keynotes,
(July 15, 2025) innovation, FY26 priorities strategic updates, digital
breakout sessions

FY26 GTM Kickoff Event Go-to-market execution, GTM, marketing, and sales- Practical GTM plans,

(July 22, 2025) sales & marketing focused partners execution strategies,
alignment product-specific insights

v" MCAPS Start for Partner | July 15 v' Microsoft Partner FY26 GTM Kickoff Event | July 22
This is designed to empower, energize, and center our global Find out what topics our Microsoft leaders will dive into on
Microsoft Customer and Partner Solutions (MCAPS) sales Tuesday, July 22 to help partners navigate the growing
organization, giving partners the tools and skills to get a opportunity around Al-powered business solutions. We'll have
quick start to success in the new fiscal year. Our partners are live and on-demand content across Modern Work and Business
an extension of our sales force, and so we are inviting you to Applications System Integrator GTM.

participate in the momentum through a dedicated digital
experience designed for your business. MCAPS Start for
Partners will make it easier for you to engage, build, and sell
with Microsoft by providing you with the information you
need to grow your business with us in the year ahead.

https://aka.ms/mcapsstartpartners https://aka.ms/partnergtmfy26
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What will be covered today?

» FY26 MCAPS Start for Partners & GTM Kickoff
*%* Microsoft Sovereign Cloud

“* Al Agent Adoption Hub

** News about the Researcher agent

+* News about Copilot Chat

** Redesigned Copilot Hub



Microsoft Sovereign Cloud

Most comprehensive set of sovereignty solutions,
with integrated productivity, security and cloud platform

Sovereign Public Cloud Sovereign Private Cloud National Partner Clouds

Data stays in Europe, Azure Local + Microsoft 365 Local: For government and
under European law integrated cloud and productivity critical infrastructure criteria
Data Guardian: operations and Hybrid or disconnected Government approved local operator
access controlled by Europeans at your location independent from Microsoft
Sovereign controls for Validated architecture Clouds in Germany (Delos Cloud) and
policy enforcement and partner ecosystem France (Bleu) with local ownership

) - ) | ) and isolated infrastructure
Applies to existing Europe cloud Virtualization services

datacenter regions with no migration

N
A 4

Consistent management and development platform



Sovereign Public Cloud

Data stays in Europe under European law; operations and access
controlled by Europeans; sovereign controls for policy enforcement

Regulated
Environment
Management

EU Data
Boundary

Data External Key
Guardian Management



Microsoft Sovereign Cloud

Most comprehensive set of sovereignty solutions,
with integrated productivity, security and cloud platform

Sovereign Public Cloud Sovereign Private Cloud National Partner Clouds

Data stays in Europe, Azure Local + Microsoft 365 Local: For government and
under European law integrated cloud and productivity critical infrastructure criteria
Data Guardian: operations and Hybrid or disconnected Government approved local operator
access controlled by Europeans at your location independent from Microsoft
Sovereign controls for Validated architecture Clouds in Germany (Delos Cloud) and
policy enforcement and partner ecosystem France (Bleu) with local ownership

) - ) | ) and isolated infrastructure
Applies to existing Europe cloud Virtualization services

datacenter regions with no migration

N
A 4

Consistent management and development platform



R
Sovereign Private Cloud

Hybrid or disconnected cloud at location of your choice,
Microsoft validated architecture supported with partner ecosystem

Microsoft 365 Local Azure Local



Microsoft Sovereign Cloud

Most comprehensive set of sovereignty solutions,
with integrated productivity, security and cloud platform

Sovereign Public Cloud Sovereign Private Cloud National Partner Clouds

Data stays in Europe, Azure Local + Microsoft 365 Local: For government and
under European law integrated cloud and productivity critical infrastructure criteria
Data Guardian: operations and Hybrid or disconnected Government approved local operator
access controlled by Europeans at your location independent from Microsoft
Sovereign controls for Validated architecture Clouds in Germany (Delos Cloud) and
policy enforcement and partner ecosystem France (Bleu) with local ownership

) - ) | ) and isolated infrastructure
Applies to existing Europe cloud Virtualization services

datacenter regions with no migration

N
A 4

Consistent management and development platform



Microsoft Sovereign Cloud

Most comprehensive set of sovereignty solutions,
with integrated productivity, security and cloud platform

v Read the LinkedIn post of Satya Nadella

v’ Official Microsoft Blog: il
Announcing comprehensive sovereign solutions |mp 3 L
empowering European organizations W N

v’ Satya Nadella on Sovereigh Cloud (YouTube):

How Microsoft is Transforming Europe’s Digital Future



https://www.linkedin.com/posts/satyanadella_weve-operated-in-europe-for-more-than-40-activity-7340303781831548933-aiy1
https://blogs.microsoft.com/
https://blogs.microsoft.com/blog/2025/06/16/announcing-comprehensive-sovereign-solutions-empowering-european-organizations/
https://blogs.microsoft.com/blog/2025/06/16/announcing-comprehensive-sovereign-solutions-empowering-european-organizations/
https://www.youtube.com/watch?v=pdlAxo4YhIs
https://www.youtube.com/watch?v=pdlAxo4YhIs

Announcing comprehensive sovereign solutions
empowering European organizations

Jun 16, 2025 | Judson Althoff - Executive Vice President and Chief Commercial Officer

HNOE

Sovereign Public Cloud for all Microsoft Cloud customers in Europe



Microsoft 365 Local provides customers with additional choice by bringing together Microsoft's productivity
server software into an Azure Local environment that can run entirely in a customer’s own datacenter.

This provides a simplified deployment and management framework for organizations to run Microsoft's
trusted productivity servers in environments they fully control. Built on our validated reference architecture
and powered by Azure Local, Microsoft 365 Local enables customers to deploy Microsoft productivity
waorkloads like Exchange Server and SharePoint Server in their own datacenters or sovereign cloud
environments — with full control on security, compliance and governance.

Private Sovereign Cloud is designed for governments, critical industries and regulated sectors that need to
meet the highest standards of data residency, operational autonomy and disconnected access.

Building a sovereign cloud and Al partner ecosystem for Europe

To support European customers in implementing and operating sovereign solutions, we are also excited to
preview a new Microsoft Sovereign Cloud specialization in the Microsoft Al Cloud Partner Program. This
specialization will provide our European customers the ability to identify Partners who have differentiated
themselves based on their demonstrated capabilities in supporting their Sovereign Cloud ambitions on

Microsoft technology. Qur preview partners include Accenture, Arvato Systems, Atea, Atos, Crayon,
Capgemini, Dell Technologies, IBM, Inspark, Infosys, Lenovo, Leonardo, NTT Data, Orange, Telefonica and
Vodafone.

“The launch of Microsoft Sovereign Cloud marks a pivotal moment in empowering European institutions and
industries with the control, compliance and innovation they need to thrive in today’s digital economy,” said
Aiman Ezzat, CEO of Capgemini Group.

“As a shareholder of Bleu, we have already set up a National Partner Cloud in France in order to

deliver Microsoft technologies in a sovereign environment that respects the French State requirements. With
decades of experience in Microsoft technologies and deep expertise in regulated sectors, we are uniquely
positioned to help our clients harness the full power of Microsoft's sovereign public and private cloud
solutions. Together, we are enabling a trusted digital future for Europe.”
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What will be covered today?

“ FY26 MCAPS Start for Partners & GTM Kickoff
** Microsoft Sovereign Cloud

*» Al Agent Adoption Hub

** News about the Researcher agent

+* News about Copilot Chat

** Redesigned Copilot Hub



Al Agent Adoption Hub

Since Copilot Studio Adoption is happening across many organizations,
we built a dedicated Adoption Hub for it, just as we did for M365 Copilot.

You can access it here:
https://adoption.microsoft.com/en-us/ai-agents/copilot-studio/

Drive value with Microsoft 365
user enablement tools
Use our resources to go from inspiration to execution with ot ictivity

EEn
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Get started >
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Microsoft Loop Windows 365 m
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Copilot Wave 2: Spring release

Hear from Microsoft leadership on the latest Microsoft 365 Copilot news,
Al capabilities, and Work Trends Index insights.

Learn more >
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Microsoft Copilot Studio

Copilot Studio is the place where you can build and customize agents. You and your
organization can use agents built in Copilot Studio to automate and execute
business processes, allowing for greater efficiency and productivity.

You can select from a variety of pre-built agents or build your own agent from
scratch, depending on your objectives and desired flexibility. Agents help you get
relevant information, complete tasks and run business processes in the background.
Your organization can enable agents to help meet employee and customer needs
sooner, reducing costs and focusing on revenue-generating initiatives.

View the full Al Agents Hub

& Microsoft Planner

Copilot Wave 2: Spring release

Al capabilities, and Work Trends Index insights.

Learn more »

Hear from Microsoft leadership on the latest Microsoft 365 Copilot news,



Al Agents Hub > Microsoft Copilot Studio

Microsoft Copilot Studio

Copilot Studio is the place where you can build and customize agents. You and your
organization can use agents built in Copilot Studio to automate and execute
business processes, allowing for greater efficiency and productivity.

You can select from a variety of pre-built agents or build your own agent from
scratch, depending on your objectives and desired flexibility. Agents help you get
relevant information, complete tasks and run business processes in the background.
Your organization can enable agents to help meet employee and customer needs
sooner, reducing costs and focusing on revenue-generating initiatives.

View the full Al Agents Hub

RESOURCES

Find the right tools

Governance and security Copilot Studio scenarios Mastering Copilot Studio

eBook Explore the Scenario Library to jumpstart your video series

projects with downloadable resources to help
you get stuff done.

Understand the framework for managing Dive into our video series showcasing the

agents and the critical considerations in
governing, securing, and monitoring agents. Copilot Studio. Stay updated with the latest
techniques and insights.

Download the eBook View scenarios u Watch now

power of building agents in Copilot Chat and

Choose your role



YOu can select from a variety ot pre-built agents or build your own agent irom
scratch, depending on your objectives and desired flexibility. Agents help you get
relevant information, complete tasks and run business processes in the background.
Your organization can enable agents to help meet employee and customer needs
sooner, reducing costs and focusing on revenue-generating initiatives.

View the full Al Agents Hub

Copilot Studio Governance & Security Guide

The purpose of this guide is to offer Copilot Agents admins, Copilot Studio COE leads, and
other related stakeholders a concise governance and security guide for managing Copilot
agents across their enterprises. It also aims to highlight the critical areas that should be

Qverview

considered in governing, securing, and monitoring Copilot agents.

How to use this guide

Governance and security
eBook

Understand the framework for managing
agents and the critical considerations in »

governing, securing, and monitoring agents.

This guide divides Copilot Studio projects into five key phases, assisting administrators and
operations teams in focusing on the relevant governance and security aspects of each
phase. By examining the relevant project phase of your Copilot Studio you can review the
pertinent sections and key areas for that specific phase.

Project Lifecycle Overview

j Copilot Studio
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fideo series showcasing the
ing agents in Copilot Chat and
. Stay updated with the latest

1 insights.

'
Discovery & Planning L,T‘ iii
Download the eBOOk Initial setup and alignment DW
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Create your own agents How to use agents Explore the Agent Store
Get started quick with starter prompts ::J;ing agents in Microsoft 365 Copilot Access agents in the new Agent Store
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Steps to build an agent in Copilot Chat Researcher agent in Microsoft 365 u Explore Researcher and Analyst apesis
> and the Agent Store

Conilat
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Copilot Studio Governance & Security Guide

Overview

The purpose of this guide is to offer Copilot Agents admins, Copilot Studio COE leads, and
other related stakeholders a concise governance and security guide for managing Copilot
agents across their enterprises. It also aims to highlight the critical areas that should be
considered in governing, securing, and monitoring Copilot agents.

How to use this guide

This guide divides Copilot Studio projects into five key phases, assisting administrators and
operations teams in focusing on the relevant governance and security aspects of each
phase. By examining the relevant project phase of your Copilot Studio you can review the
pertinent sections and key areas for that specific phase.

Project Lifecycle Overview
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YOu can select from a variety ot pre-built agents or build your own agent irom
scratch, depending on your objectives and desired flexibility. Agents help you get
relevant information, complete tasks and run business processes in the background.
Your organization can enable agents to help meet employee and customer needs
sooner, reducing costs and focusing on revenue-generating initiatives.

View the full Al Agents Hub

Copilot Studio Governance & Security Guide

The purpose of this guide is to offer Copilot Agents admins, Copilot Studio COE leads, and
other related stakeholders a concise governance and security guide for managing Copilot
agents across their enterprises. It also aims to highlight the critical areas that should be

Qverview

considered in governing, securing, and monitoring Copilot agents.

How to use this guide

Governance and security
eBook

Understand the framework for managing
agents and the critical considerations in »

governing, securing, and monitoring agents.

This guide divides Copilot Studio projects into five key phases, assisting administrators and
operations teams in focusing on the relevant governance and security aspects of each
phase. By examining the relevant project phase of your Copilot Studio you can review the
pertinent sections and key areas for that specific phase.

Project Lifecycle Overview
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RESOURCES

Find the right tools

Governance and security Copilot Studio scenarios Mastering Copilot Studio

eBook Explore the Scenario Library to jumpstart your video series

Understand the framework for managing projects with downloadable:resourcesito help Dive into our video series showcasing the
agents and the critical considerations in you get stuff done.

: : s Copilot Studio agent scenarios
governing, securing, and monitoring agents.

Function Agents built by Microsoft Copilot Studio custom agents

Customer Service Customer intent agent > Document compliance agent

Sales Sales order agent Lead prediction agent
— ——— - kg

Finance Financial insights agent > Invoice exception agent

HR Time and expense Smart onboarding agent >

Legal Coming soon Automated contract review agent >

T Employee self serve agent > Root cause analysis agent

Choose your r

Creators IT & Leadership

Create your own agents How to use agents Explore the Agent Store
Get started quick with starter prompts g:‘intg agents in Microsoft 365 Copilot Access agents in the new Agent Store
a
Steps to build an agent in Copilot Chat Researcher agent in Microsoft 365 u Explore Researcher and Analyst agents
and the Agent Store

Copilot

Microsoft 365 Copilot: Built for the era of

Agents in Copilot Chat handout
human-agent collaboration

Analyst agent in Microsoft 365 Copilot

. Build agents in Copilot Studio agent
builder Tutorial: Get to know agents

n Unleash the power of Copilot and agents



RESOURCES

Find the right tools

Copilot Studio agent scenarios

Function
Customer Service
Sales

Marketing
Finance

HR

Legal

IT

More custom agent scenarios )

Agents in Copilot Chat handout

. Build agents in Copilot Studio agent
builder

n Unleash the power of Copilot and agents

Agents built by Microsoft
Customer intent agent )
Sales order agent
Researcher agent
Financial insights agent >
Time and expense >

Coming soon

Employee self serve agent >

W@ Copiot

Analyst agent in Microsoft 365 Copilot

Tutorial: Get to know agents

Copilot Studio custom agents
Document compliance agent

Lead prediction agent

Marketing research agent

Invoice exception agent

Smart onboarding agent »
Automated contract review agent >

Root cause analysis agent >

S G ana e Agent Store”

Microsoft 365 Copilot: Built for the era of
human-agent collaboration



RESOURCES

Find the right tools

Governance and security Copilot Studio scenarios Mastering Copilot Studio

eBook Explore the Scenario Library to jumpstart your video series

Understand the framework for managing projects with downloadable:resourcesito help Dive into our video series showcasing the
agents and the critical considerations in you get stuff done.

: : s Copilot Studio agent scenarios
governing, securing, and monitoring agents.

Function Agents built by Microsoft Copilot Studio custom agents

Customer Service Customer intent agent > Document compliance agent

Sales Sales order agent Lead prediction agent
— ——— - kg

Finance Financial insights agent > Invoice exception agent

HR Time and expense Smart onboarding agent >

Legal Coming soon Automated contract review agent >

T Employee self serve agent > Root cause analysis agent

Choose your r

Creators IT & Leadership

Create your own agents How to use agents Explore the Agent Store
Get started quick with starter prompts g:‘intg agents in Microsoft 365 Copilot Access agents in the new Agent Store
a
Steps to build an agent in Copilot Chat Researcher agent in Microsoft 365 u Explore Researcher and Analyst agents
and the Agent Store

Copilot

Microsoft 365 Copilot: Built for the era of

Agents in Copilot Chat handout
human-agent collaboration

Analyst agent in Microsoft 365 Copilot

. Build agents in Copilot Studio agent
builder Tutorial: Get to know agents

n Unleash the power of Copilot and agents



Governance and security Copilot Studio scenarios Mastering Copilot Studio

eBook Explore the Scenario Library to jumpstart your video series

projects with downloadable resources to help

Understand the framework for managing Dive into our video series showcasing the

you get stuff done. power of building agents in Copilot Chat and

agents and the critical considerations in
governing, securing, and monitoring agents. Copilot Studio. Stay updated with the latest

techniques and insights.

Download the eBook View scenarios u Watch now

Team SharePoint Navigator

A Team SharePoint Navigator agent can help users navigate their organization's SharePoint site, provide quick access to documentation and recent updates. By
leveraging this agent, users can be more efficient in their daily tasks, stay informed about team activities, and easily find the resources they need to collaborate
effectively. Users can share this agent with their organization in Teams and ask it questions right in their team chat.

Example description/What would you like it to make: You're a team SharePoint Navigator Agent. Please

help me navigate my team's SharePoint site with all of our documentation within for our product. You are

happy to help me and other users retrieve documentation and latest updates within the SharePoint. Also,
C reate yOU r own ag entS you can help answer questions around what pieces of content we already have and also what you see as

beneficial to our business. (% SharePoint Navigator

Naming confirmation: SharePoint Navigator Agent

[ i Get started qL"Ck with starter Prompts ] To be emphasized/avoided: Please be clear and concise and avoid long answers. Where possible, refer e ""D‘W“:
primarily to the knowledge shared with you. If you don't know the answer, please refer them to explore the
SharePoint site themselves.

Steps to build an agent in COp"Ot Chat How to communicate: Friendly and professional

Move to configure

Starter prompts: Change to desired questions

Agents in Copilot Chat handout Knowledge: Use an existing SharePoint site for your team or create a site and add your team’s latest
documentation.

Example questicns to ask:

What is our latest pitch deck?

Give me the link to our messaging document?

Can you provide a summary of the key documents related to our product?

Are there any new training materiols available on our SharePoint site?

What content do you think would be beneficial for our business that we don't currently have on our SharePoint site?

Build agents in Copilot Studio agent
builder

Unleash the power of Copilot and agents

Tutorial: Make the most out of agents
and Copilot Chat

Use actions to extend Microsoft 365
Copilot

Priority Website Download u Video



Team SharePoint Navigator

A Team SharePoint Navigator agent can help users navigate their organization's SharePoint site, provide quick access to documentation and recent updates. By
leveraging this agent, users can be more efficient in their daily tasks, stay informed about team activities, and easily find the resources they need to collaborate
effectively. Users can share this agent with their organization in Teams and ask it questions right in their team chat.

Example description/What would you like it to make: You're a team SharePoint Navigator Agent. Please

help me navigate my team’s SharePoint site with all of our documentation within for our product. You are

happy to help me and other users retrieve documentation and latest updates within the SharePoint. Also,

you can help answer questions around what pieces of content we already have and also what you see as i )
beneficial to our business. -~ SharePoint Navigator

Maming confirmation: SharePoint Navigator Agent

ki Card T Bt Dbt Lt 0 Canten inguiy

To be emphasized/avoided: Please be clear and concise and avoid long answers. Where possible, refer e e —
primarily to the knowledge shared with you. If you don't know the answer, please refer them to explore the v o Copla S o o Saab Sl s ot
SharePoint site themselves.

0 Runisess Reneline (3 Laiest Lipdater 1y Ganersl Help

How to communicate: Friendly and professional

Can you suggest sy conieni on T ane the laiesi upiaies Hiow can | rawigaie o haneFoing
Shasefoim that would be beseficial arvailable on ou SharePoint et tite 1o find specific documents?

Move to configure Por tur Dusinesa?
Starter prompts: Change to desired questions

Knowledge: Use an existing SharePoint site for your team or create a site and add your team'’s latest
documentation.

Example questions to ask:

= What is our latest pitch deck?

« Give me the link to our messaging document?

« Can you provide a summary of the key documents related to our product?

* Are there any new training materials available on our SharePoint site?

= What content do you think would be beneficial for our business that we don't currently have on our SharePoint site?

%) Wiew prompiz




IT Helpdesk Assistant

Having an IT Helpdesk Assistant in an organization offers several benefits, including improved productivity, enhanced security, cost savings, employee satisfaction,
knowledge sharing, proactive maintenance, and compliance. Overall, an IT Helpdesk Agent is an essential resource for any organization, ensuring that employees

have the technical support they need to perform their roles effectively.

Example description/What would you like it to make: You are an IT Helpdesk Assistant Agent. Please
assist employees with their IT-related questions and issues. You are knowledgeable, patient, and always
ready to help. You can provide guidance on troubleshooting common IT problems, offer solutions for
software and hardware issues, and help with network connectivity problems.

Naming confirmation: IT Helpdesk Assistant

To be emphasized/avoided: Please be clear and concise and avoid long answers. Where possible, refer o

primarily to the knowledge shared with you. If you don't know the answer, please refer them to explore the
SharePoint site themselves.

Zy Troubdeshooting

How to communicate: Friendly and professional

Hoe can | troubileshood my
camputer not tuming on’

Move to configure

Starter prompts: Change to desired questions (2 Netwonk Connectivity

Wiral steps can |t if | camnol

Knowledge: Use an existing SharePoint site for your team or create a site and add your team’s latest B
documentation like IT troubleshooting documentation, software details, company vpn documentation,
internet connectivity support content.

Example questions to ask:
« Howdo linstall the latest version of Microsoft Office?
« My computer is running slow. What can | do to speed it up?
« [can't connect to the company VPN. Can you help me troubleshoot the issue?
* How do I set up my email on my mobile device?
= The company printer is not working. Help?

B

o

IT Helpdesk Assistant

Fh Software lsues

Wikt should | do i my software is
ot respanding?

(3 General IT Quastions

How 9o | resel My pidpeond?

(T Hardware Problems

How can | fiy my printer that & not
working?

(3 Guidance

Can you guide e through setling
up my email on my phone?




LinkedIn Post Assistant

A LinkedIn Post Assistant agent can assist users in creating engaging and professional LinkedIn posts tailored to different audiences and objectives. The agent can
help craft Linkedin messages based on the information provided, such as a product's newest features, recommend messaging strategies beneficial for their LinkedIn
presence, and craft relevant hashtags

Example description/What would you like it to make: You're a Social Media Messaging Agent for
Linkedin. Please assist me in creating engaging and professional Linkedin posts tailored to different
audiences and objectives. You are knowledgeable about Linkedin's best practices, trends, and
effective messaging strategies. Additionally, you can help answer questions about optimizing posts
for maximum reach and engagement.

{E) Mew atar

7 LinkedIn Post Assistant
Naming confirmation: Linkedin Post Assistant

To be emphasized/avoided: Please be clear and concise and avoid long answers. Where possible, [—— (2 Opsazing LskestaPacs [P —
refer primarily to the knowledge shared with you. If you don't know the answer, please refer them to e ittt | Wiorirsipuieorirismuub N | Eniioplortruid e
explore the Linkedin guidelines and Microsoft's branding document. - e
How to communicate: Friendly and professional D Tubrieg Pot o Ao ||, Sctin ey 0 Lk e
i G | Tk iy Ll g0t WYL TR R e 08
5 o giferesl sadienon’ WGl e foeee HTeE Linkegia ot | ghosid e s ot |
Move to configure g s o el

Starter prompt example: Suggest a Linkedln post to highlight our company's recent achievermnents?

Knowledge: Add in any SharePoint sites of previous product enhancements you would like added in
the post.

Example questions to ask:
* Create a Linkedin post about the new features including in the shared SharePoint
« What hashtags should | add to my post?
* Are there any newly released blogs by Microsoft | could link off too? T P
» Can you please make my post tone more professional? e
« What additional messaging should | add to this post to enhance this post further?

B




Onboarding Buddy

An Onboarding Buddy Agent is dedicated to ensuring new hires have a seamless and welcoming start. It can greet new team members, assist with technical issues,
answer questions, provide essential company resources, and explain the company culture. Additionally, list mandatory training courses and guide new hires through

HR processes.

Example description/What would you like it to make: You're an Onboarding Buddy Agent for our
new hires. You know everything about the onboarding process from the documents we've shared with
you and are happy to help new team members get the information they need. You can assist with
recommending resources, explaining company culture, listing mandatory training, and guiding them
through their first few weeks. Your goal is to ensure new employees feel welcomed and supported as
they integrate into the company

Naming confirmation: Onboarding Buddy

To be emphasized/avoided: Please be clear and concise and avoid long answers. Where possible,
refer primarily to the knowledge shared with you. If you don't know the answer, please refer them to
an HR manager

How to communicate: Friendly and professional
Move to configure
Starter prompts: Change to desired questions

Knowledge: Use an existing SharePoint site for onboarding or create a simple SharePoint site and
upload any onboarding related documentation.

Example questions to ask:
« What mandatory training sessions do | need to complete in my first few weeks?
* Howdo I register for these training sessions?
« What resources are available to help get me started?
= Can you tell me more about the company culture and values?
* Who do | contact if  have technical issues?
* How do | submit my timesheet?

B

Flease tel me resources | oen go bo oot company poloes

£ Onboarding Buddy Aol b ey be o

Hi Carcline! Welcnme aboard! For informartion shout company policies, you o refer b the dolowing
rescurcex

1. Employes Handboolk: This s a comprafhnsive guite thal covies all the sssential polces, procedures, and
opectations. Fou should heve recesed 8 copy duning your onbosrding process.

7 Intranet: Cur COPHEENY AN B & valealie neolros fof SCoiaing ep-to-date polichi, Tomng, s o
imporient documents. ¥ou can find the policies sechion wrder the “HR” or “Resources” tab,

5 HR Dwpartment: I you have i queitioes of nesd furthar clarifizaticn, dont hasilats o naach cul 1
the HR departman], They are abwvays ready bo help,

2 Vour Manager: Thomins Noel your masagen, o siso provide guidance and dinect o 6o B appropaatn

TELCRTTeT.

I you need any specilic infonration or haree oy ather Guaestiond, fed free 1o askl I'm here 1o help.

B Editin Pages O copy & 5
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Team SharePoint Navigator

A Team SharePoint Navigator agent can help users navigate their organization's SharePoint site, provide quick access to documentation and recent updates. By
leveraging this agent, users can be more efficient in their daily tasks, stay informed about team activities, and easily find the resources they need to collaborate
effectively. Users can share this agent with their organization in Teams and ask it questions right in their team chat.

Example description/What would you like it to make: You're a team SharePoint Navigator Agent. Please

help me navigate my team’s SharePoint site with all of our documentation within for our product. You are

happy to help me and other users retrieve documentation and latest updates within the SharePoint. Also,

you can help answer questions around what pieces of content we already have and also what you see as i )
beneficial to our business. -~ SharePoint Navigator

Maming confirmation: SharePoint Navigator Agent

ki Card T Bt Dbt Lt 0 Canten inguiy

To be emphasized/avoided: Please be clear and concise and avoid long answers. Where possible, refer e e —
primarily to the knowledge shared with you. If you don't know the answer, please refer them to explore the v o Copla S o o Saab Sl s ot
SharePoint site themselves.

0 Runisess Reneline (3 Laiest Lipdater 1y Ganersl Help

How to communicate: Friendly and professional

Can you suggest sy conieni on T ane the laiesi upiaies Hiow can | rawigaie o haneFoing
Shasefoim that would be beseficial arvailable on ou SharePoint et tite 1o find specific documents?

Move to configure Por tur Dusinesa?
Starter prompts: Change to desired questions

Knowledge: Use an existing SharePoint site for your team or create a site and add your team'’s latest
documentation.

Example questions to ask:

= What is our latest pitch deck?

« Give me the link to our messaging document?

« Can you provide a summary of the key documents related to our product?

* Are there any new training materials available on our SharePoint site?

= What content do you think would be beneficial for our business that we don't currently have on our SharePoint site?

%) Wiew prompiz




Governance and security Copilot Studio scenarios Mastering Copilot Studio

eBook Explore the Scenario Library to jumpstart your video series

projects with downloadable resources to help

Understand the framework for managing Dive into our video series showcasing the

you get stuff done. power of building agents in Copilot Chat and

agents and the critical considerations in
governing, securing, and monitoring agents. Copilot Studio. Stay updated with the latest

techniques and insights.

Download the eBook View scenarios u Watch now

Team SharePoint Navigator

A Team SharePoint Navigator agent can help users navigate their organization's SharePoint site, provide quick access to documentation and recent updates. By
leveraging this agent, users can be more efficient in their daily tasks, stay informed about team activities, and easily find the resources they need to collaborate
effectively. Users can share this agent with their organization in Teams and ask it questions right in their team chat.

Example description/What would you like it to make: You're a team SharePoint Navigator Agent. Please

help me navigate my team's SharePoint site with all of our documentation within for our product. You are

happy to help me and other users retrieve documentation and latest updates within the SharePoint. Also,
C reate yOU r own ag entS you can help answer questions around what pieces of content we already have and also what you see as

beneficial to our business. (% SharePoint Navigator

Naming confirmation: SharePoint Navigator Agent

[ i Get started qL"Ck with starter Prompts ] To be emphasized/avoided: Please be clear and concise and avoid long answers. Where possible, refer e ""D‘W“:
primarily to the knowledge shared with you. If you don't know the answer, please refer them to explore the
SharePoint site themselves.

Steps to build an agent in COp"Ot Chat How to communicate: Friendly and professional

Move to configure

Starter prompts: Change to desired questions

Agents in Copilot Chat handout Knowledge: Use an existing SharePoint site for your team or create a site and add your team’s latest
documentation.

Example questicns to ask:

What is our latest pitch deck?

Give me the link to our messaging document?

Can you provide a summary of the key documents related to our product?

Are there any new training materiols available on our SharePoint site?

What content do you think would be beneficial for our business that we don't currently have on our SharePoint site?

Build agents in Copilot Studio agent
builder

Unleash the power of Copilot and agents

Tutorial: Make the most out of agents
and Copilot Chat

Use actions to extend Microsoft 365
Copilot

Priority Website Download u Video



Governance and security
eBook

Understand the framework for managing
agents and the critical considerations in
governing, securing, and monitoring agents.

Download the eBook

Create your own agents

L3 Get started quick with starter prompts

Agents in Copilot Chat handout

Build agents in Copilot Studio agent
builder

Unleash the power of Copilot and agents

Tutorial: Make the most out of agents
and Copilot Chat

Use actions to extend Microsoft 365
Copilot

Steps to build an agent in Copilot Chat ]-

Copilot Studio scenarios

Explore the Scenario Library to jumpstart your
projects with downloadable resources to help
you get stuff done.

n \/iew ccenarine

m Microsoft

Mastering Copilot Studio
video series

Dive into our video series showcasing the
power of building agents in Copilot Chat and

Copilot Studio. Stay updated with the latest
techniques and insights.

n \A/atch now

How to build agents in Copilot Chat

using the Copilot Studio agent builder

Open Copilot Chat and navigate to "Create an agent” in the
right pane. The right pane is where you will find your latest
chats and can access the ability to add and create your own

Define your agent’s purpose

Using the lightweight Copilot Studio experience, Copilot will
qguide you through the creation process for building an agent.
First, describe what you would like your agent to do and
identify a name for your new agent.

how work gets done.
i * Step1
agents.
i = - Step 2
e — Step 3

Add your organization’s data

Connect your agent to any necessary data sources. This could
be your organization's SharePoint sites/documentation,
organization approved graph connectors and public websites.

Unlock the value of your organization's
content with agents designed by you.

Using the Copilot Studio agent builder experience available

directly in Copilot Chat, you can quickly give Microsoft 365

Copilot access to new knowledge and skills = and transform

Access agents in Copilot Chat
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How to build agents in Copilot Chat

using the Copilot Studio agent builder

Unlock the value of your organization’s
content with agents designed by you.

Using the Copilot Studio agent builder experience available

directly in Copilot Chat, you can quickly give Microsoft 365
Copilot access to new knowledge and skills = and transform
how work gets done.

. .. = Step1
— Access agents in Copilot Chat

Open Copilot Chat and navigate to "Create an agent” in the
right pane. The right pane is where you will find your latest

..... chats and can access the ability to add and create your own
agents.

Step 2
Define your agent’s purpose

Using the lightweight Copilot Studio experience, Copilot will
guide you through the creation process for building an agent.
First, describe what you would like your agent to do and
identify a name for your new agent.

Step 3
Add your organization’s data

Connect your agent to any necessary data sources. This could
be your organization's SharePoint sites/documentation,

Step 4
Define agent behavior

Use the natural language interface to define how Copilot
should assist its users and the tone you would like it to use
when responding.

Step 5
Add additional customization

Select “Configure” to review and add extra details to your
agent. This can include instructions for your agent, additional
knowledge sources, actions (coming soon)*, starter prompts,
and the icon.

Step 6
Publish your agent

When you have finished editing and reviewing your agent,
select “Create" to complete the agent building process.

Step 7
Share your agent

Once created, you can share your agent to specific team
members or across your organization to unlock capacity at
scale.

Step 8
Use your agent

You can now @mention your agent or ask it questions directly
in Copilot Chat, saving you valuable time to focus on your most

organization approved graph connectors and public websites. I important tasks.

L) *Disclaimer; The ability to add actions is not yet available in this expenence Currently, actions can only be added using the full Copilot Studio platfor
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Governance and security
eBook

Understand the framework for managing
agents and the critical considerations in
governing, securing, and monitoring agents.

Download the eBook

Create your own agents

L3 Get started quick with starter prompts

Agents in Copilot Chat handout

Build agents in Copilot Studio agent
builder

Unleash the power of Copilot and agents

Tutorial: Make the most out of agents
and Copilot Chat

Use actions to extend Microsoft 365
Copilot

Steps to build an agent in Copilot Chat ]-

Copilot Studio scenarios

Explore the Scenario Library to jumpstart your
projects with downloadable resources to help
you get stuff done.

n \/iew ccenarine

m Microsoft

Mastering Copilot Studio
video series

Dive into our video series showcasing the
power of building agents in Copilot Chat and

Copilot Studio. Stay updated with the latest
techniques and insights.

n \A/atch now
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chats and can access the ability to add and create your own

Define your agent’s purpose

Using the lightweight Copilot Studio experience, Copilot will
qguide you through the creation process for building an agent.
First, describe what you would like your agent to do and
identify a name for your new agent.
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Add your organization’s data

Connect your agent to any necessary data sources. This could
be your organization's SharePoint sites/documentation,
organization approved graph connectors and public websites.

Unlock the value of your organization's
content with agents designed by you.

Using the Copilot Studio agent builder experience available

directly in Copilot Chat, you can quickly give Microsoft 365
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Unleash the power of Copilot and agents

Tutorial: Make the most out of agents
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Use actions to extend Microsoft 365
Copilot
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What's new in Copilot Studio

Community

Latest news Join our communities to ask questions in our forums, connect with other community members, and

Stay on the cutting edge of Al innovation with catch up on previous events you may have missed.
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Guide: Create an autonomous agent
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Deploying Microsoft Copilot
Studio Agents Externally to
Serve Customers & Suppliers

Patterns for Public Channel Integration

Table of contents

1. Introduction: Extending Copilot Studio Agents to External Audiences

2. Deployment Patterns for External Integration

2.1. Deployment Pattern 1: Website Integration via Embedded Chat

2.2. Deployment Pattern 2: Facebook Messenger Integration

2.3. Deployment Pattern 3: Custom Application Integration via Direct Ling APl.........cuniiinns

3. Implementing Agent Handoff from Copilot Studio

3.1 Introduction to Handoff Scenarios

3.2 Pattern: Handoff to Generic Engagement Hubs (e.g., LivePerson, GEnesys) ...

3.3 Pattern: Integration with ServiceNow

3.3.1 ServiceNow Live Agent Handoff via Virtual Agent

3.3.2 Incident Creation (Fallback or Supplement)

3.3.3 Best Practices for ServiceNow Integration

3.4 Summary of Handoff Patterns

10

10

n

4. Monitor and Continuously Improve

5. Conclusion: Activating Your Agent for External Engagement

12
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Autonomous Agents with
Microsoft Copilot Studio

A Guide for Power Platform Makers
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1. Introduction: Autonomous Agents with Copilot Studio for Power Platform Makers

2. Leveraging Existing Power Platform Skills in Copilot Studio

2.1. Power Fx: Your Formulas Extend to Agent Logic

2.2. Power Automate Cloud Flows: Actions Your Agent Can Execute

2.3. Dataverse: Your Data Modeling Expertise is Key

2.4. More Power Platform Skills That Shine in Copilot Studio

3. Autonomous Contract Review Agent: A Guide for Power Platform Developer

3.1. Planning Your Contract Review Agent

3.2. Building the Agent
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4.1. Monitoring & Issue Detection: Keeping a Close Watch on Your Agent
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Customer Support Assist Agent

Knowledge Metadata Agent

Market Landscape Research Agent

Lead Prediction Agent

Marketing Brief Creation Agent

Compliance Check Agent

Collectors Agent

Spend Anomaly Identification Agent

Smart Onboarding Agent

Recruitment Assistant Agent

Automated Contract Review Agent

Start with our top 50 agents

Custom

IP Creation Agent

Admin Agent

Automated QA Testing Agent

Personalized Upsell Agent

Outreach Personalization Agent

Content Localization Agent

Balance Sheet Reconciliation Agent

Timesheet Reconciliation Agent

Contract Lifecycle Management Agent

Project Manager Agent

Smart Learning Assignment Agent
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Team Navigator
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Safe Travels
Inclusivity
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Website Q&A

Case Management

Sustainability Insights

Built by Microsoft

Awards & Recognition
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Document Processor

Customer Brief

Leave Management

Wellness Check
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Factory Safety
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B” Microsoft | Agent Creator Community  Mee

WELCOME TO AGENT COMMUNITY

Become an Agent Creator a

NEWS & EVENTS

What's new in Copilot Studio agents

Join Agent Creators around the world to enhance your Copil
learn from product experts.

Community

Latest news Join our communities to ask questions in our forums, connect with other community members, and

Stay on the cutting edge of Al innovation with catch up on previous events you may have missed.

expert insights, feature announcements, and

real-world use cases. Read the latest news on | Join the Agent Creators community >
the Copilot Studio blog and empower your
next project with the tools and tips you need.

Explore the Commur

The Agent Creator Community is where creators
Events to learn, share, and innovate. Our goal is to emp.

View all Copilot Studio blog posts > to harness the potential of intelligent agents, cre
world impact.

B  Deep Dive into Autonomous Agents | June 4, 2025
- ‘ Create your first agent ‘
Elevate your agent adoption | June 25, 2025

QUICK WATCH

Get up to speed fast with the latest videos




=H Microsoft | Agent Creator Community = Meet the Creators ~ FAQ Welcome Yves Kerwyn ‘:

WELCOME TO AGENT COMMUNITY

Become an Agent Creator and build intelligent

agents

Join Agent Creators around the world to enhance your Copilot Studio skills, explore real world use cases and
learn from product experts.

Explore the Community

The Agent Creator Community is where creators and Al enthusiasts come together
to learn, share, and innovate. Our goal is to empower individuals and organizations
to harness the potential of intelligent agents, creating solutions that make a real-
world impact.

Try for free ’ Create your first agent

Earn a Microsoft Applied Skills



world impact. .

Try for free ’ Create your first agent

Earn a Microsoft Applied Skills
credential

Validate your technical skills and open doors to new possibilities of advancement
with Microsoft Applied Skills. To earn this Microsoft Applied Skills credential,
learners demonstrate the ability to create custom agents with Microsoft Copilot

Studio.

[] https://learn.microsoft.com/en-us/credentials/applied-
skills/create-agents-in-microsoft-copilot-studio/

Learn how to Build your first Agent today

Each module you complete in the program earns you a badge and points, contributing to your Agent Creator status. This status shows your expertise and practical experience in developing
autonomous agents to build a digital workforce. Progress through levels, from Beginner to Expert, to enhance your skills and lead transformative changes within your organization while

advancing your career.



https://learn.microsoft.com/en-us/credentials/applied-skills/create-agents-in-microsoft-copilot-studio/
https://learn.microsoft.com/en-us/credentials/applied-skills/create-agents-in-microsoft-copilot-studio/

credential

Validate your technical skills and open doors to new possibilities of advancement
with Microsoft Applied Skills. To earn this Microsoft Applied Skills credential,
learners demonstrate the ability to create custom agents with Microsoft Copilot
Studio.

[ Learn how to Build your first Agent today ]

Each module you complete in the program earns you a badge and points, contributing to your Agent Creator status. This status shows your expertise and practical experience in developing
autonomous agents to build a digital workforce. Progress through levels, from Beginner to Expert, to enhance your skills and lead transformative changes within your organization while

advancing your career.

Learn how to build with Copilot Studio Learn how to build with M365 Learn how to build with SharePoint
In this learning path you complete hands on activities using This learning path will help you understand the Al agents, In this learning path you complete hands on activities using
Microsoft Power Platform, specifically Microsoft Copilot including when to use them and how to build them, using Microsoft SharePoint.
Studio and Power Automate. Azure Al Agent Service and Semantic Kernel Agent
Framework.
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WELCOME TO AGENT COMMUNITY

Become an Agent Creator and build intelligent

agents

Join Agent Creators around the world to enhance your Copilot Studio skills, explore real world use cases and
learn from product experts.

Explore the Community

The Agent Creator Community is where creators and Al enthusiasts come together
to learn, share, and innovate. Our goal is to empower individuals and organizations
to harness the potential of intelligent agents, creating solutions that make a real-
world impact.

Try for free ’ Create your first agent

Earn a Microsoft Applied Skills
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Become an Agent Creator a

NEWS & EVENTS

What's new in Copilot Studio agents

Join Agent Creators around the world to enhance your Copil
learn from product experts.

Community

Latest news Join our communities to ask questions in our forums, connect with other community members, and

Stay on the cutting edge of Al innovation with catch up on previous events you may have missed.

expert insights, feature announcements, and

real-world use cases. Read the latest news on | Join the Agent Creators community >
the Copilot Studio blog and empower your
next project with the tools and tips you need.

Explore the Commur

The Agent Creator Community is where creators
Events to learn, share, and innovate. Our goal is to emp.

View all Copilot Studio blog posts > to harness the potential of intelligent agents, cre
world impact.

Deep Dive into Autonomous Agents | June 4, 2025
- ‘ Create your first agent ‘
Elevate your agent adoption | June 25, 2025

QUICK WATCH

Get up to speed fast with the latest videos




Elevate your agent adoption | June 25, 2025

QUICK WATCH

[ Get up to speed fast with the latest videos]

{-z) Create and publish your firs

a Microsoft Copilot Studio a Microsoft Copilot Studio
Create and publi

° Create and pp
first agent in Copilot Studio your first agenti
- Microsoft 365 Copilot Chat

Watch on [ Youlube Watch on ([ Youlube

Create and publish your first agent How to build an agent in Copilot Chat

In this step-by-step video walkthrough, we'll guide you through Learn how to create specialized agents tailored to your unique business
everything you need to know — from creating your agent and setting needs, making your workforce more efficient and productive through Al
clear instructions, to creating topics, enabling generative answers, adding automation.

tools, publishing your agent, and exploring analytics.

More videos >




clear instructions, to creating topics, enabling generative answers, adding automation.
tools, publishing your agent, and exploring analytics.

More videos )

[ Copilot Studio agent scenarios ]

Function Agents built by Microsoft Copilot Studio custom agents
Customer Service Customer intent agent > Document compliance agent >
Sales Sales order agent > Lead prediction agent >

Marketing Researcher agent > Marketing research agent >
Finance Financial insights agent > Invoice exception agent >

HR Time and expense > Smart onboarding agent >

Legal Coming soon Automated contract review agent >
IT Employee self serve agent » Root cause analysis agent >

More custom agent scenarios >

Other Copilot experiences

® Agents in Microsoft rcezztcr’zecshffr Heoter Microsoft 365 Microsoft 365 ) Microsoft 365
= 365 it B : Copilot GCC Copilot for Sales Copilot for Service

4

q




Sales
Marketing
Finance
HR

Legal

IT

Sales order agent > Lead prediction agent >

Researcher agent > Marketing research agent >
Financial insights agent > Invoice exception agent >

Time and expense > Smart onboarding agent >

Coming soon Automated contract review agent >
Employee self serve agent > Root cause analysis agent >

More custom agent scenarios >

Agents in Microsoft
365

Microsoft 365
Copilot for SMB

[ Other Copilot experiences ]

Copilot Chat

resources for higher

adiiratian

Microsoft 365
Copilot for Service

Microsoft 365
Copilot for Sales

. LA

Microsoft 365
Copilot GCC

Home / Microsoft 365 Copilot / Microsoft 365 Copilot for Small and Medium Business

Microsoft 365 Copilot for
Small and Medium Business

No matter your business size, you need to deliver value to customers, find creative ways to

attract more customers, and provide exceptional service. Copilot can help you connect with
and grow your customer base, build your brand, and scale your business securely with Al
integrated into familiar Microsoft 365 tools, whether in the office, at home, or on the go.

Copilot for SMB Success Kit SMB Agent Success Kit Join the Community

Your one-stop guide to successfully deploy and onboard This kit includes guidance on IT controls, setup, and The Copilot for Small and Medium Business community is
Copilot for Small and Medium Businesses. resources to help prepare your tenant and enable your your hub for the official blog, latest news, and discussions.

Explore the kit > Join today >

users to create and use agents.

Download the kit >
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Microsoft 365 Copilot for
Small and Medium Business

No matter your business size, you need to deliver value to customers, find creative ways to
attract more customers, and provide exceptional service. Copilot can help you connect with
and grow your customer base, build your brand, and scale your business securely with Al

integrated into familiar Microsoft 365 tools, whether in the office, at home, or on the go.

Copilot for SMB Success Kit SMB Agent Success Kit Join the Community

Your one-stop guide to successfully deploy and onboard This kit includes guidance on IT controls, setup, and The Copilot for Small and Medium Business community is
Copilot for Small and Medium Businesses. resources to help prepare your tenant and enable your your hub for the official blog, latest news, and discussions.

users to create and use agents.
Explore the kit > Join today >
Download the kit >

‘ Leadership >

0 Target Scenarios >

Technical Readiness

Microsoft 365 Copilot is built on our existing commitments to data security and privacy, enabling you to always stay in
é\ Technical Readiness control. It inherits all your existing Microsoft 365 security, privacy, identity, and compliance requirements, so you can be
confident that people only see what they have permission to access.

6 User Enablement ) , ’ ] ) ) .
o Leverage the Microsoft 365 Copilot setup guide (link pending) to help get your tenant ready for Copilot

® Use the checklists in the Copilot SMB Success Kit to check existing policies and settings



Copilot for SMB Success Kit SMB Agent Success Kit Join the Community

Your one-stop guide to successfully deploy and onboard This kit includes guidance on IT controls, setup, and The Copilot for Small and Medium Business community is
Copilot for Small and Medium Businesses. resources to help prepare your tenant and enable your your hub for the official blog, latest news, and discussions.

users to create and use agents.
Explore the kit > Join today >
Download the kit >

‘ Leadership >

Technical Readiness
@ Target Scenarios >

Microsoft 365 Copilot is built on our existing commitments to data security and privacy, enabling you to always stay in
&% Technical Readiness control. It inherits all your existing Microsoft 365 security, privacy, identity, and compliance requirements, so you can be
confident that people only see what they have permission to access.

6 User Enablement >
e Leverage the Microsoft 365 Copilot setup guide (link pending) to help get your tenant ready for Copilot

l o Use the checklists in the Copilot SMB Success Kit to check existing policies and settings I

Copilot Success Kit for Small
and Medium Business

Our Copilot Success Kit for Small and Medium Business is designed to streamline and
accelerate your time to value with Microsoft 365 Copilot skills. The guidance integrates many

resources to empower you to achieve rapid value with Copilot while enabling your progressive
skilling journey with Al tools. Download the full kit or just the resources you need based on
your phase of implementation.

sopilot & Download the full success kit

Mbenpeen iy

the expansion of availability to small and medium businesses, you .
can now purchase Microsoft 365 Copilot as an add-on to your
subscription for $30 per user per month if you are using either
Microsoft 365 Business Standard or Microsoft 365 Business
Premium.

Learn more about licenses »

Vihat's hot in oy e ight rew?

P B




Copilot Success Kit for Small
and Medium Business

Our Copilot Success Kit for Small and Medium Business is designed to streamline and

accelerate your time to value with Microsoft 365 Copilot skills. The guidance integrates many
resources to empower you to achieve rapid value with Copilot while enabling your progressive
skilling journey with Al tools. Download the full kit or just the resources you need based on
your phase of implementation.

4 Download the full success kit

| What's in the full kit? |

Implementation Guide Get started with agents Onboarding email templates

Quick Start Guide for users Checklist for success Data readiness blueprint

IT Controls Guide

To learn more, join our customer enablement sessions aligned to and using our new guidance delivered by experts with real world experience or view our

Copilot Tech Accelerator on-demand videos with segments on everything from preparing your organization to driving user enablement.

Share your story on your journey with Copilot in our Community.
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&% Technical Readiness control. It inherits all your existing Microsoft 365 security, privacy, identity, and compliance requirements, so you can be
confident that people only see what they have permission to access.
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e Leverage the Microsoft 365 Copilot setup guide (link pending) to help get your tenant ready for Copilot

l o Use the checklists in the Copilot SMB Success Kit to check existing policies and settings I
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Our Copilot Success Kit for Small and Medium Business is designed to streamline and
accelerate your time to value with Microsoft 365 Copilot skills. The guidance integrates many

resources to empower you to achieve rapid value with Copilot while enabling your progressive
skilling journey with Al tools. Download the full kit or just the resources you need based on
your phase of implementation.

sopilot & Download the full success kit
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the expansion of availability to small and medium businesses, you .
can now purchase Microsoft 365 Copilot as an add-on to your
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Microsoft 365 Business Standard or Microsoft 365 Business
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and grow your customer base, build your brand, and scale your business securely with Al

integrated into familiar Microsoft 365 tools, whether in the office, at home, or on the go.
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Time and expense > Smart onboarding agent >

Coming soon Automated contract review agent >
Employee self serve agent > Root cause analysis agent >

More custom agent scenarios >

Agents in Microsoft
365

Microsoft 365
Copilot for SMB

[ Other Copilot experiences ]

Copilot Chat

resources for higher

adiiratian

Microsoft 365
Copilot for Service

Microsoft 365
Copilot for Sales

s LA

Microsoft 365
Copilot GCC

Home / Microsoft 365 Copilot / Microsoft 365 Copilot for Small and Medium Business

Microsoft 365 Copilot for
Small and Medium Business

No matter your business size, you need to deliver value to customers, find creative ways to
attract more customers, and provide exceptional service. Copilot can help you connect with
and grow your customer base, build your brand, and scale your business securely with Al

integrated into familiar Microsoft 365 tools, whether in the office, at home, or on the go.

Copilot for SMB Success Kit SMB Agent Success Kit the Community

Your one-stop guide to successfully deploy and onboard This kit includes guidance on IT controls, setup, and The Copilot for Small and Medium Business community is
Copilot for Small and Medium Businesses. resources to help prepare your tenant and enable your your hub for the official blog, latest news, and discussions.

users to create and use agents.
Explore the kit > Join today >
Download the kit >




Here are the links ©

» Al Agents Adoption Hub:
https://adoption.microsoft.com/en-us/ai-agents/

» Al Agents Adoption Hub > Copilot Studio:
https://adoption.microsoft.com/en-us/ai-agents/copilot-studio/

» Agent Governance and Security e-Book:
https://aka.ms/e-book/governanceandsecurity

» Copilot Studio scenarios:
https://adoption.microsoft.com/en-us/ai-agents/copilot-studio/#scenarios

» Get started quick with starter prompts and Agent Builder Agent templates:
https://adoption.microsoft.com/files/copilot-studio/Agent-builder-starter-prompts.pdf

» Steps to build an agent in Copilot Chat:
https://adoption.microsoft.com/files/copilot-studio/How-to-build-agents-in-Microsoft-365-Copilot-Chat.pdf

» Guide about deploy agents externally:
https://adoption.microsoft.com/files/copilot-studio/Deploying-Microsoft-Copilot-Studio-agents-externally. pdf

» Guide about creating Autonomous Agent:
https://adoption.microsoft.com/files/copilot-studio/Autonomous-agents-with-Microsoft-Copilot-Studio.pdf

» Custom Agent Scenario Battlecards:
https://adoption.microsoft.com/files/copilot-studio/Microsoft-Copilot-Studio-scenarios.pptx

> Join the Agent Creators community:
https://aka.ms/AgentCreatorsCommunity

» Earn a Microsoft Applied Skills credential:
https://learn.microsoft.com/en-us/credentials/applied-skills/create-agents-in-microsoft-copilot-studio/

» Microsoft 365 Copilot for SMB Adoption resources:
Microsoft 365 Copilot for Small and Medium Business — Microsoft Adoption

{ )
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» FY26 MCAPS Start for Partners & GTM Kickoff
** Microsoft Sovereign Cloud

“* Al Agent Adoption Hub

** News about the Researcher agent

+* News about Copilot Chat

** Redesigned Copilot Hub



News about the Researcher app

* So far, since begin June, Researcher and Analyst have been
available as standalone Agents, accessible from the left
navigation bar of the new Microsoft 365 Copilot App.

* Soon, the power of deep research will become available directly
into the flow of work, helping users tackle complex, multi-step
research tasks more efficiently.

* General Availability: Rollout began on July 18 and will be
available to all Microsoft 365 Copilot licensed users.

* Check for MC1098163 in the Message Center
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= Home » Message center ) Enable Dark mode
f Home
O Copiot . Message center
R Users e Each message gives you a high-level overview of a planned change and how it may affect your
users, and links out to more detailed information to help you prepare. Learn mare about managing
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S Roles o Inbox  Archive
I3 Resources v
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3 Settings w
Pl Setup O Message title h*e Service Last updated | Act by Relevance O Status for your org © Tag 7 Choose columns
[ Reports v B Researcher on M365 Copilot Prompt Box : ﬁ Microsoft 365 Copilat Jun 18, 2025 HEE High MAJOR UPDATE ADMIN IMPACT +2
% Health ~ 1

Service health

Windows release health Researcher on M365 Copilot Prompt Box

T Archive & Share @ Copylink = Mark as unread
Product feedback Q
MEilEN e Relevance ©
. 3 X
Network connectivity ummary WEE High =
The Researcher agent in the Microsoft 365 Copilot Prompt Box will be generally
Threats & antivirus available starting July 18, 2025. It integrates deep research capabilities into Microsoft Service & monthly active users ©
365 apps, enhancing efficiency for complex research tasks. No admin action is O Microsoft 365 Copilot
L Software updates required, but management is possible via the Microsoft 365 admin center.
Is this summary helpful? & g2 Message ID
MC1098163

We're excited to announce the general availability (GA) of the Researcher agent in the Published
Microsoft 365 Copilot Prompt Box, starting July 18, 2025. This enhancement brings the power Jun 18, 2025
of deep research directly into the flow of work, helping users tackle complex, multi-step

research tasks more efficiently. Tag

When this will happen: MAJOR UPDATE  ADMIN IMPACT

NEW FEATURE  USER IMPACT
General Availability (Worldwide): Rollout will begin mid-July 2025 and will be available to all

Microsoft 365 Copilot-licensed users.
How this affects your organization:
The Researcher agent, previously accessible only via the Left Nav as a standalone experience,

will now also appear as a button in the M365 Copilot Prompt Box across Microsoft 365 apps,
including Teams, Outlook, and the Copilot Chat experience.




Researcher on M365 Copilot Prompt Box
= Archive & Share %@ Copylink =1 Mark as unread

Summary

The Researcher agent in the Microsoft 365 Copilot Prompt Box will be generally
available starting July 18, 2025. It integrates deep research capabilities into Microsoft
365 apps, enhancing efficiency for complex research tasks. No admin action is
required, but management is possible via the Microsoft 365 admin center.

Is this summary helpful? % 42

We're excited to announce the general availability (GA) of the Researcher agent in the
Microsoft 365 Copilot Prompt Box, starting July 18, 2025. This enhancement brings the power
of deep research directly into the flow of work, helping users tackle complex, multi-step
research tasks more efficiently.

When this will happen:

General Availability (Worldwide): Rollout will begin mid-July 2025 and will be available to all
Microsoft 365 Copilot-licensed users.

How this affects your organization:

The Researcher agent, previously accessible only via the Left Nav as a standalone experience,
will now also appear as a button in the M365 Copilot Prompt Box across Microsoft 365 apps,
including Teams, Outlook, and the Copilot Chat experience.

Relevance ©®
EEE High

Service & monthly active users O
 Microsoft 365 Copilot

Message ID
MC1098163

Published
Jun 18, 2025

Tag
MAJOR UPDATE ADMIN IMPACT

NEW FEATURE USER IMPACT



The Researcher agent, previously accessible only via the Left Nav as a standalone experience,
will now also appear as a button in the M365 Copilot Prompt Box across Microsoft 365 apps,
including Teams, Outlook, and the Copilot Chat experience.

Key benefits:

e Combines OpenAl’s deep research model with Copilot's orchestration and search
capabilities.

e Can reason over work and web data, including third-party data via connectors or other
agents.

¢ No changes to existing functionality—this is an additional entry point for easier access.

Note: Only users with a Microsoft 365 Copilot license will see the Researcher agent in the
Prompt Box.

What you can do to prepare:
No admin action is required to enable this feature.

Admins can manage agent availability via the Microsoft 365 admin center. For more
information, refer to:

Manage agents for Microsoft 365 Copilot in the Microsoft 365 admin center - Microsoft 365
admin | Microsoft Learn.

Compliance considerations:

» Alters how existing customer data is processed, stored, or accessed: Maybe
e Introduces or modifies Al/ML capabilities that interact with customer data: Yes
* Provides new ways for users to interact with generative Al: Yes

% e °% Ry \“ . v s \‘ S
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What will be covered today?

» FY26 MCAPS Start for Partners & GTM Kickoff
** Microsoft Sovereign Cloud

“* Al Agent Adoption Hub

** News about the Researcher agent

»* News about Copilot Chat

** Redesigned Copilot Hub



Copilot Chat as a side-by-side
experience in the Microsoft 365 apps

* Copilot Chat will become available as a side-by-side experience
in Word, Excel, PowerPoint, Outlook, and OneNote to help users
access Al in their flow of work.

* For Microsoft 365 Copilot Chat users, who do not have the M365
Copilot license, this change will bring Microsoft 365 Copilot Chat
Into a right pane experience and give the ability to reason over the
currently open file.

* Rollout starts in late June and completes in the weeks following.
* Track this change on the public roadmap under ID 494830
* Check for MC1096218 in the Message Center



https://www.microsoft.com/en-us/microsoft-365/roadmap?rtc=1%26filters%3D&searchterms=494830
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Platform
Desktop, Web

We're excited to announce that we are making Copilot Chat available as a side-by-side
experience in Word, Excel, PowerPoint, Outlook, and OneNote to help users access Al in their Message ID
flow of work. MC1096218

Roadmap ID
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Microsoft 365 Copilot: Extending Copilot Chat to Microsoft 365 apps
=1 Archive |2 Share %@ Copylink 3 Mark as unread

Relevance ©
Summary HEE High
Microsoft 365 Copilot Chat is now available in Word, Excel, PowerPoint, Outlook, and
OneNote. It opens in the side pane and can be managed through settings. Rollout Service & monthly active users ©
begins in late June for Outlook and mid-July for other apps. Admins may need to ®» Microsoft 365 Copilot

adjust the pin setting for non-licensed users. o Microsoft 365 suite

Is this summary helpfulz % 42
Platform

Desktop, Web

We're excited to announce that we are making Copilot Chat available as a side-by-side
experience in Word, Excel, PowerPoint, Outlook, and OneNote to help users access Al in their Message ID

flow of work. MC1096218

Roadmap ID
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Published
Jun 16, 2025

Tag
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Microsoft 365 Copilot: Extending Copilot Chat to Microsoft 365 apps
=1 Archive |2 Share %@ Copylink 3 Mark as unread

Relevance ©
Summary HEE High
Microsoft 365 Copilot Chat is now available in Word, Excel, PowerPoint, Outlook, and
OneNote. It opens in the side pane and can be managed through settings. Rollout Service & monthly active users ©
begins in late June for Outlook and mid-July for other apps. Admins may need to ®» Microsoft 365 Copilot

adjust the pin setting for non-licensed users. o Microsoft 365 suite

Is this summary helpfulz % 42
Platform

Desktop, Web

We're excited to announce that we are making Copilot Chat available as a side-by-side
experience in Word, Excel, PowerPoint, Outlook, and OneNote to help users access Al in their Message ID

flow of work. MC1096218

Roadmap ID
494830

Published
Jun 16, 2025
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ADMIN IMPACT NEW FEATURE
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View image in new tab

Copilot Chat in Word (Windows desktop) for users without a Microsoft 365 Copilot license. Ul
elements subject to change.

Copilot Chat will open in the side pane when a user opens a file. Users can manage this
behavior through their settings in each app.

View image in new tab

Reference image of the Copilot settings menu in Word (Windows desktop). Ul elements subject
to change.

Copilot Chat will be available in these apps for users with a Microsoft 365 Copilot license,
and for users without a Microsoft 365 Copilot license who have pinning enabled. We will
update the text of the Pin Microsoft 365 Copilot Chat admin setting to reflect its expanded
scope across Microsoft 365 apps.

NEW FEATURE
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View image in new tab

Copilot Chat in Word (Windows desktop) for users without a Microsoft 365 Copilot license. Ul
elements subject to change.

Copilot Chat will open in the side pane when a user opens a file. Users can manage this
behavior through their settings in each app.

View image in new tab

Reference image of the Copilot settings menu in Word (Windows desktop). Ul elements subject
to change.

Copilot Chat will be available in these apps for users with a Microsoft 365 Copilot license,
and for users without a Microsoft 365 Copilot license who have pinning enabled. We will
update the text of the Pin Microsoft 365 Copilot Chat admin setting to reflect its expanded
scope across Microsoft 365 apps.

NEW FEATURE
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This message Is associated with Microsoft 365 Roadmap |D 494830

» When this will happen:

r
General Availability:

* Qutlook for Web, new Outlook for Windows, and classic Outlook for Windows:
Rollout of this change starts in late June and completes in the weeks following.
* Qutlook for Mac: Rollout of this change for Mac starts in mid-July and completes in
the weeks following.
* Word, Excel, PowerPoint, OneNote (Web, Mac, Windows): Rollout of this change
starts in mid-July and completes in the weeks following.
@ Mobile (Word/PowerPoint) / iPad (all) rollout will start no earlier than August.

\

What you need to do to prepare:

Mo admin action is required. However, if your Pin Microsoft 365 Copilot Chat admin setting
Is configured to "Do not pin,” you should adjust it to "Pin" if you want your users without a
Microsoft 365 Copilot license to access Copilot Chat in their Microsoft 365 apps.

Learn more about pinning and managing Copilot Chat: Manage Microsoft 365 Copilot Chat |
Microsoft Learn.

Compliance considerations:

* [Does the change alter how existing customer data Is processed, stored, or accessed?
MNo.
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* Qutlook for Web, new Outlook for Windows, and classic Outlook for Windows:
Rollout of this change starts in late June and completes in the weeks following.
* Qutlook for Mac: Rollout of this change for Mac starts in mid-July and completes in
the weeks following.
* Word, Excel, PowerPoint, OneNote (Web, Mac, Windows): Rollout of this change
starts in mid-July and completes in the weeks following.
@ Mobile (Word/PowerPoint) / iPad (all) rollout will start no earlier than August.

» What you need to do to prepare:

Mo admin action is required. However, if your Pin Microsoft 365 Copilot Chat admin setting
Is configured to "Do not pin,” you should adjust it to "Pin" if you want your users without a
Microsoft 365 Copilot license to access Copilot Chat in their Microsoft 365 apps.

Learn more about pinning and managing Copilot Chat: Manage Microsoft 365 Copilot Chat |
Microsoft Learn.

Compliance considerations:

* Does the change alter how existing customer data is processed, stored, or accessed?
MNo.

* Does the change introduce or significantly modify Al/ML or agent capabilities that
interact with or provide access to customer data? No.

* Does the change provide a new way of communicating between users, tenants, or
subscriptions? No.

* Does the change provide end users any new way of interacting with generative Al?
Mo.
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What will be covered today?

» FY26 MCAPS Start for Partners & GTM Kickoff
** Microsoft Sovereign Cloud

“* Al Agent Adoption Hub

** News about the Researcher agent

+* News about Copilot Chat

** Redesigned Copilot Hub



Redesigned Copilot hub

Microsoft Power Platform Blog

> Experience the redesigned Copilot hub



https://www.microsoft.com/en-us/power-platform/blog/2025/06/12/experience-the-redesigned-copilot-hub/
https://www.microsoft.com/en-us/power-platform/blog/

Microsoft Power Platform Blog > Experience the redesigned Copilot hub

=. Microsoft | Power Platform  About Power Platform ~  Solutions ~  Products ~  Pricing ~ Resources - Start free All Microsoft -~ Light C’ Dark

Search the blog a

Microsoft Power Platform Blog

Business Decision Makers IT Professionals Navigate blog by: ~ Content type Topic

Explore low-code solutions with | Power Platform ~

Power Platform
»

June 16 - 8 min read

Data Agent Architecture powered by
Microsoft Dataverse >

Turning Hidden Data into Actionable Insights: Why Manual Processes Are Failing Your Business In
every organization, data fuels critical business processes.

Power Apps Copilot Studio

Status( Feature:Text ):Text Upwork

Switch( Feature,
"ECP", "Generally Available", +
"UDF", "Preview", // GA Soon!

"UDT", "Experimental” ); =.

Microsoft
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https://www.microsoft.com/en-us/power-platform/blog/
https://www.microsoft.com/en-us/power-platform/blog/2025/06/12/experience-the-redesigned-copilot-hub/

June 16 - 8 min read

Data Agent Architecture powered by

Microsoft Dataverse >

Turning Hidden Data into Actionable Insights: Why Manual Processes Are Failing Your Business In

every organization, data fuels critical business processes.

Power Apps

Status( Feature:Text ):Text
Switch( Feature,
"ECP", "Generally Available",
"UDF", "Preview", // GA Soon!
"UDT", "Experimental” );

June 18 - 2 min read

Enhanced Component Properties, User

Defined Functions, and UntypedObjects

on the move >

Taking another big step forward, Enhanced Component

Properties (ECP) are now generally available (GA) and ready

for your production workloads! ECPs are a great way to
modularize and reuse your logic across an app, with the

added bonus that ECPs can be shared across apps through a

component library.

Power Platform

Copilot Studio

upwork

4_

BB Microsoft
B Power Platform

June 16 -1 min read

Empowering a New Era of Agent-Based
Experiences: Upwork and Microsoft
Power Platform Partnership >

We are entering a new era of work—one where low code and
agent-based experiences are reshaping how we create and
collaborate.

June 17 -1 min read

Enable Natural Language Search for Lists
in Power Pages (Preview) >

We're pleased to introduce a key usability enhancement for
lists in Power Pages: Natural Language (NL) Search.
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Experience the redesigned Copilot hub > What's new in Power Apps: May 2025 Feature Update >
Unifying insights, governance, and Al-driven productivity for the modern enterprise We're Build 2025 Sessions We had a great set of sessions at Microsoft Build, you can watch the

excited to announce the new Copilot Hub experience in the Power Platform Admin Center,
unveiled at Microsoft Build, which brings a host of improvements based on your feedback.

recordings on demand to catch up! Al-powered Development Check out what's new in this
month’'s Power Apps Pulse! Make plans for your existing solutions, import data from multiple
worksheets in an Excel workbook, get rich Al-powered summaries of [...]

View all management and governance

Operations
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Home > Experience the redesigned Copilot hub Search the blog a

June 12 - 4 min read

Experience the redesigned
Copilot hub

By Amy Chern

Unifying insights, governance, and Al-driven productivity for the
modern enterprise

We're excited to announce the new Copilot Hub experience in the Power
Platform Admin Center, unveiled at Microsoft Build, which brings a host of
improvements based on your feedback. This updated experience provides Power
Platform and environment admins with a central place for Copilot management —
offering greater transparency on upcoming features, deeper usage and cost
insights, and unified settings for easier governance. Best of all, it's live now for
you to try out. Simply head to the Power Platform admin center, select the ‘New
admin center’ toggle in the upper right corner, and click on Copilot in the left
navigation to explore the new capabilities.
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& G @ hips//adminpowerplatformmicrosoft.com/copilot/overview

i Power Platform admin center R Search for settings. pages. and more Newadmincenter @D « O & ? !

Home Copilot D Overview
Manage everything related to Copilot and agents in Power Platform. Track usage, update settings, find training, and see how peaple are using generative Al features. Learn more
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Unifying insights, governance, and Al-driven productivity for the
modern enterprise

We're excited to announce the new Copilot Hub experience in the Power
Platform Admin Center, unveiled at Microsoft Build, which brings a host of
improvements based on your feedback. This updated experience provides Power
Platform and environment admins with a central place for Copilot management —
offering greater transparency on upcoming features, deeper usage and cost
insights, and unified settings for easier governance. Best of all, it's live now for
you to try out. Simply head to the Power Platform admin center, select the ‘New
admin center’ toggle in the upper right corner, and click on Copilot in the left
navigation to explore the new capabilities.
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Generate flow descriptions using Al

Generates a flow description without users
having to open the flow and read the
actions inside it

Learn more
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Take action to improve Copilot and agents
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Al-powered Dataverse search
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Power Platform experiences

Learn more
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&P Copilot Studio

Add Dataverse as enterprise knowledge in
Copilot Studio

Enables makers to add their enterprise data,
such as Dynamics 365 data and Power Apps
data, powered by Microsoft Dataverse so
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with relevant business insights using
retrieval augmentad generative (RAG)
technology.

Learn more
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Unifying insights, governance, and Al-driven productivity for the
modern enterprise

We're excited to announce the new Copilot Hub experience in the Power
Platform Admin Center, unveiled at Microsoft Build, which brings a host of
improvements based on your feedback. This updated experience provides Power
Platform and environment admins with a central place for Copilot management —
offering greater transparency on upcoming features, deeper usage and cost
insights, and unified settings for easier governance. Best of all, it's live now for
you to try out. Simply head to the Power Platform admin center, select the ‘New
admin center’ toggle in the upper right corner, and click on Copilot in the left
navigation to explore the new capabilities.
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Transparency and visibility: No more surprises in
what’s coming

We heard your feedback for more clarity and heads-up about new Copilot
features. In response, we built a “What's new” page in the Copilot hub that gives
you a centralized view of upcoming Copilot and Al capabilities. Instead of
scrambling to catch up with release notes or blog posts, you can now see
upcoming features within the “What's new” page in Copilot hub. For each new
announcement, you'll see what the capability is, how it might impact your
organization, and how to prepare your environments ahead of time. Visit the
“What's new"” page now in Copilot hub to learn about upcoming features, and
stay ahead of the curve for smooth, managed rollouts.
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Transparency and visibility: No more surprises in
what’s coming

We heard your feedback for more clarity and heads-up about new Copilot
features. In response, we built a “What's new” page in the Copilot hub that gives
you a centralized view of upcoming Copilot and Al capabilities. Instead of
scrambling to catch up with release notes or blog posts, you can now see
upcoming features within the “What's new” page in Copilot hub. For each new
announcement, you'll see what the capability is, how it might impact your
organization, and how to prepare your environments ahead of time. Visit the
“What's new"” page now in Copilot hub to learn about upcoming features, and
stay ahead of the curve for smooth, managed rollouts.
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Get started: Resources & best practices to
accelerate your Copilot and agent journey

Adopting Copilot and Copilot Studio agents can be a journey, so we've added a
dedicated "Get Started” page in Copilot hub loaded with resources and tools to
set you up for success. One highlight is the Copilot Studio Kit — a comprehensive
toolkit that helps makers develop, test, improve, and track Copilot Studio agents.
It also includes an agent inventory dashboard, which provides a tenant-wide
view of all Copilot Studio agents in the organization — with details on which
features they use, knowledge sources, and more. We've also included a curated
best-practice guide for Copilot Studio architecture and governance. Be sure to
explore this section to leverage best practices throughout your Al journey.
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Get ready to manage Copilot and agents

Build your baseline knowledge about Copilot, agents, and other Al features in Power Platform. Learn more

Learn about Copilot and Al

Copilot Studio Kit for makers and admins K]

This kit helps makers develop, test, improve, and track their
custom agents and helps admins see agent inventory and
usage.

Copilot in Power Apps K]

Copilot in Power Apps helps you build apps using natural
language. You can build an app with a data model behind it
by having a conversation with Copilot.

Microsoft Responsible Al resources (4

Explore resources about Responsible Al from Microsoft.

Building digital trust in Microsoft Copilot (4

Take a moment to review the latest steps we are taking to
help your organization securely deploy Copilet guided by
our principles of safety, security, and trust.

Copilot Studio agent message consumption B
estimator

Estimate your agent’s monthly message volume based on
licensing plan, agent type, and features configured.

Copilot Studio documentation [Kd]

Find everything you need to know about using Copilot
Studio to make, publish, and analyze agents in one place.

Copilot in Power Automate (e
Copilot in cloud flows allows you to create automation that

helps streamline your workflow through guick and easy
natural language expressions.

Copilot capabilities (4

Learn what Microsoft Copilot can do.

Copilot Studio security FAQs (4

These frequently asked questions (FAQs) are focused on
security to help you get answers to accelerate your adoption
and use of Copilot Studio in your organization.
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Agent-building architecture K

Dive deep into the best practices of agent architecture.

Power Platform security + privacy FAQ (4]
Copilot for Dynamics 365 and Power Platform features

follow a set of core security and privacy practices and the
Microsoft Responsible Al Standard.

International availability (4

Find out where Microsoft Copilot is available internationally.

Copilot page in Power Platform admin center (4

Track Copilot and agent usage, cost, and trends, discover
what's new and coming soon, and manage settings for Al
features.




Get started: Resources & best practices to
accelerate your Copilot and agent journey

Adopting Copilot and Copilot Studio agents can be a journey, so we've added a
dedicated "Get Started” page in Copilot hub loaded with resources and tools to
set you up for success. One highlight is the Copilot Studio Kit — a comprehensive
toolkit that helps makers develop, test, improve, and track Copilot Studio agents.
It also includes an agent inventory dashboard, which provides a tenant-wide
view of all Copilot Studio agents in the organization — with details on which
features they use, knowledge sources, and more. We've also included a curated
best-practice guide for Copilot Studio architecture and governance. Be sure to
explore this section to leverage best practices throughout your Al journey.
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Usage and cost insights: Measure Copilot and
agent impact

Another clear ask we heard from customers was better analytics — richer insights
into how Copilot and Copilot Studio agents are actually being used, so you can
determine their value. The updated Copilot hub delivers new usage dashboards
and metrics that go far beyond basic counts, helping you connect Copilot
usage to business impact. If a Copilot feature or Copilot Studio agent has high
usage, you'll see evidence to support expanding it. In the Copilot Hub, each
supported product now has its own analytics page with detailed usage and cost-
related insights

Copilot Studio: Agent success at a scale

You'll get an overview of how many Copilot Studio agents are active in the last
28 days, and an agent success rate (e.g. percentage of chatbot sessions that
were successfully resolved). The hub even ranks your top 10 Copilot Studio
agents by monthly active sessions — effectively showing you which Copilot
Studio agents are the most “impactful” or popular in your org. This makes it easy
to identify your most valuable solutions so far, and double down on those
success stories.

Integrated Cost Tracking: We know usage goes hand-in-hand with cost and
licensing considerations. The Copilot hub doesn’t leave you guessing here
either. Licensing details and cost insights are built into these pages, with links
into the Power Platform Licensing page for more information. For instance, on
the Copilot Studio product page you can qun::klyjump to the Llcenslng page to
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success stories.

Integrated Cost Tracking: We know usage goes hand-in-hand with cost and
licensing considerations. The Copilot hub doesn’t leave you guessing here
either. Licensing details and cost insights are built into these pages, with links
into the Power Platform Licensing page for more information. For instance, on
the Copilot Studio product page you can quickly jump to the Licensing page to
review Al credits or meter consumption associated with your Copilot Studio
agents. Having usage and cost data side-by-side means admins can better
calculate ROI — you can directly compare how much a Copilot feature is being
used versus its cost impact. This visibility into "Al spend vs. value” was a top
request from customers looking to justify investments in Copilot and Copilot
Studio agents, and we've made sure to reflect this in the new experience.
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Integrated Cost Tracking: We know usage goes hand-in-hand with cost and
licensing considerations. The Copilot hub doesn’t leave you guessing here
either. Licensing details and cost insights are built into these pages, with links
into the Power Platform Licensing page for more information. For instance, on
the Copilot Studio product page you can quickly jump to the Licensing page to
review Al credits or meter consumption associated with your Copilot Studio
agents. Having usage and cost data side-by-side means admins can better
calculate ROI — you can directly compare how much a Copilot feature is being
used versus its cost impact. This visibility into "Al spend vs. value” was a top
request from customers looking to justify investments in Copilot and Copilot
Studio agents, and we've made sure to reflect this in the new experience.
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Centralized Management: One stop for Copilot
and agent settings

The third major feedback we've heard from admins is that managing Copilot
settings is too fragmented making discoverability challenging. In the new Copilot
hub experience, we introduced a new “Settings” page to centralize Copilot
settings into a single place — making it easier to govern Copilot and Copilot
Studio agents across environments.

The "Settings” page now aggregates settings across Power Platform products.
Here you'll be able to configure global settings like Bing Search, data movement
across regions, and feedback, as well as product-specific settings across Copilot
Studio, Power Apps, Power Pages, and Power Automate.
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Centralized Management: One stop for Copilot
and agent settings

The third major feedback we've heard from admins is that managing Copilot
settings is too fragmented making discoverability challenging. In the new Copilot
hub experience, we introduced a new “Settings” page to centralize Copilot
settings into a single place — making it easier to govern Copilot and Copilot
Studio agents across environments.

The "Settings” page now aggregates settings across Power Platform products.
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Start your Copilot hub journey

Whether you're just beginning to explore the possibilities of Copilot and Copilot
Studio agents or you're ready to take your Al adoption to the next level, Copilot
hub is your trusted command center. From actionable usage insights and robust
governance to learning resources, it's designed to help you maximize the
potential of Copilot and Copilot Studio agents—securely, responsibly, and with
confidence. Learn more about the new capabilities here. Be sure to click on the
'New admin center’ toggle in the upper right corner to see the new experience.

What's next for Copilot hub?

We will soon be introducing a Power Apps product page for admins to monitor
usage analytics for both the data entry agent and the data exploration agent. This
experience will include analytics like monthly active users, action counts, and
drill-down views. Be on the lookout for an announcement when this releases.
Continue to expect enhancements — from richer analytics and reporting to
supporting more Copilot and Copilot Studio agent scenarios. Try the new Copilot
hub today and make the most of your Power Platform Copilot journey!
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Experience the redesigned
Copilot hub

By Amy Chern

Unifying insights, governance, and Al-driven productivity for the
modern enterprise

We're excited to announce the new Copilot Hub experience in the Power
Platform Admin Center, unveiled at Microsoft Build, which brings a host of
improvements based on your feedback. This updated experience provides Power
Platform and environment admins with a central place for Copilot management —
offering greater transparency on upcoming features, deeper usage and cost
insights, and unified settings for easier governance. Best of all, it's live now for
you to try out. Simply head to the Power Platform admin center, select the ‘New
admin center’ toggle in the upper right corner, and click on Copilot in the left
navigation to explore the new capabilities.
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Home Copilot D Overview
Manage everything related to Copilot and agents in Power Platform. Track usage, update settings, find training, and see how peaple are using generative Al features. Learn more

@ m owniew

[: [\ Get started Get started See more



=) Management and governance

June 12 - 4 min read

Experience the redesigned Copilot hub >

Unifying insights, governance, and Al-driven productivity for the modern enterprise We're
excited to announce the new Copilot Hub experience in the Power Platform Admin Center,
unveiled at Microsoft Build, which brings a host of improvements based on your feedback.
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June 9 - 9 min read

What's new in Power Apps: May 2025 Feature Update >

Build 2025 Sessions We had a great set of sessions at Microsoft Build, you can watch the
recordings on demand to catch up! Al-powered Development Check out what's new in this
month’'s Power Apps Pulse! Make plans for your existing solutions, import data from multiple
worksheets in an Excel workbook, get rich Al-powered summaries of [...]

View all management and governance

Operations
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Data Agent Architecture powered by

Microsoft Dataverse >

Turning Hidden Data into Actionable Insights: Why Manual Processes Are Failing Your Business In

every organization, data fuels critical business processes.

Power Apps

Status( Feature:Text ):Text
Switch( Feature,
"ECP", "Generally Available",
"UDF", "Preview", // GA Soon!
"UDT", "Experimental” );

June 18 - 2 min read

Enhanced Component Properties, User

Defined Functions, and UntypedObjects

on the move >

Taking another big step forward, Enhanced Component

Properties (ECP) are now generally available (GA) and ready

for your production workloads! ECPs are a great way to
modularize and reuse your logic across an app, with the

added bonus that ECPs can be shared across apps through a

component library.

Power Platform

Copilot Studio

upwork

4_

BB Microsoft
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June 16 -1 min read

Empowering a New Era of Agent-Based
Experiences: Upwork and Microsoft
Power Platform Partnership >

We are entering a new era of work—one where low code and
agent-based experiences are reshaping how we create and
collaborate.

June 17 -1 min read

Enable Natural Language Search for Lists
in Power Pages (Preview) >

We're pleased to introduce a key usability enhancement for
lists in Power Pages: Natural Language (NL) Search.
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Microsoft Power Platform Blog
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June 16 - 8 min read

Data Agent Architecture powered by
Microsoft Dataverse >

Turning Hidden Data into Actionable Insights: Why Manual Processes Are Failing Your Business In
every organization, data fuels critical business processes.

Power Apps Copilot Studio

Status( Feature:Text ):Text Upwork

Switch( Feature,
"ECP", "Generally Available", +
"UDF", "Preview", // GA Soon!
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https://www.microsoft.com/en-us/power-platform/blog/
https://www.microsoft.com/en-us/power-platform/blog/2025/06/12/experience-the-redesigned-copilot-hub/

Redesigned Copilot hub

Microsoft Power Platform Blog

> Experience the redesigned Copilot hub

YouTube: Copilot hub in Power Platform Admin Center



https://www.microsoft.com/en-us/power-platform/blog/2025/06/12/experience-the-redesigned-copilot-hub/
https://www.microsoft.com/en-us/power-platform/blog/
https://www.youtube.com/watch?v=d1gGACFRqPA

<https://a ka.ms/beluxsmb)

Thank you!


https://aka.ms/beluxsmb
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