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Microsoft Cloud in Switzerland



• CH North & CH West are paired within Switzerland, 

customer data at-rest does not leave Switzerland

• Region pairing enables geo-replication for data backup,

in-country disaster recovery as a plus

• Based on the same trust principles as our global offerings

Swiss Set-up



Complete Cloud Offer
Synergies with underlying common layer



• Azure IaaS and some PaaS (Azure SQL DB, Cosmos DB) launched in August 2019

• Further Azure services are deployed in Switzerland step-by-step

• Microsoft 365 launched in December 2019

• Power BI launched in June 2020 

• First Dynamics 365 workloads and Power Apps / Power Automate launched December 2020

• Further D365 and Azure services continue to be deployed

Local Offering Rollout



Further Azure Services Launched (extract)
• Azure NetApp Files

• Azure Kubernetes Service

• Web Apps / App Services / ASE 

• Azure DB for PostgreSQL / MySQL / MariaDB

• Synapse Analytics

• Azure Firewall

• Azure Migrate

• Log Analytics

• Application Insights

• Azure Functions

• Event Grid

• API Management

• DDoS Standard

• Batch

• Azure Red Hat OpenShift

• Bastion

• Container Registry and Instances

• Databricks

• Dedicated HSM

• DevTest Labs

• HDInsight

• Media Services

• Cognitive Services (Extract) and Search

• Data Factory

• DB Migration Service

• File Sync

• Automation

• GPUs



Azure Services Availabilities and Roadmap

this link

https://azure.microsoft.com/en-us/global-infrastructure/services/?regions=switzerland-north,switzerland-west,non-regional&products=all


Core customer data at-rest stays within Switzerland for the following services: 

• Exchange Online mailbox content (e-mail body, calendar entries, and the content of 

e-mail attachments)

• SharePoint Online (site content and files stored within that site)

• OneDrive for Business (uploaded files)

• Teams (chats)

• Other Services per this overview

• Live Events and Dataverse for Teams are also locally available

Microsoft 365 Services

https://products.office.com/en-us/where-is-your-data-located


Dynamics 365 and Power Platform in Swiss DCs
• D365 Sales, Customer Service (including Chat Add-in / Omnichannel) Field 

Service, Marketing, Finance, Supply Chain Management, Commerce, Sales 

Insights, Audience Insights as well as D365 Business Central

• Power BI, Power Apps, Power Automate, Power Platform Admin Center, Power 

Apps Portals, Power Virtual Agents as well as AI Builder

• See the public roadmap here

https://dynamics.microsoft.com/en-us/geographic-availability/


Trusted Cloud Principles
A set of foundational beliefs that guide the way we do business in the cloud

Customers can store 

and manage their data 

in compliance with their 

obligations, applicable 

laws, regulations, and key 

international standards.

CompliancePrivacy & 

Control

Customers control their 

data, as well as 

permissions. They can 

always access their data, 

take it with them when 

they terminate an 

agreement, and delete it 

upon request.

Security

Strong security 

protects data and 

safeguards from hackers 

and unauthorized access 

by using state-of-the-

industry technology, 

processes, and 

certifications. 

Transparency

Customers know what 

is happening with their 

data. Microsoft explains 

in clear, plain language 

how the cloud provider 

uses, manages, and 

secures data.



• Swiss DCs received the following attests and certifications: C5, SOC 1 Type II, SOC 2 Type II, SOC 3, 

CSA STAR and PCI as well as ISO 9001, 20000, 27001, 27017, 27018 & 27701

• Microsoft commits in its contracts to abide by the requirements of the Swiss Data Protection law

• Microsoft’s commitment for the storage location of customer data at rest can be found in the 

Product Terms – Switzerland is listed as own geography 

• Service Trust Portal including compliance documentation, audit reports etc

Compliance and Data Protection

https://aka.ms/dpa
https://www.microsoft.com/en-us/licensing/product-licensing/products
https://servicetrust.microsoft.com/


Trust Center

https://servicetrust.microsoft.com/


Consolidated Compliance Resources
http://docs.microsoft.com/compliance

http://docs.microsoft.com/compliance


https://www.google.ch/imgres?imgurl=https%3A%2F%2Fwww.ubs.com%2Fimg%2FUBS_Logo_Semibold.svg&imgrefurl=https%3A%2F%2Fwww.ubs.com%2Fch%2Fde.html&docid=aLnPyrRl4SnzPM&tbnid=ro4OC9gyqafQEM%3A&vet=10ahUKEwjU9bXJ8JbkAhXM0aQKHfABCq0QMwhOKAAwAA..i&w=800&h=290&itg=1&bih=799&biw=1368&q=ubs%20logo&ved=0ahUKEwjU9bXJ8JbkAhXM0aQKHfABCq0QMwhOKAAwAA&iact=mrc&uact=8
https://www.google.ch/imgres?imgurl=https%3A%2F%2Fwww.wincasa.ch%2FWINC%2Fimg%2Flogo.png&imgrefurl=https%3A%2F%2Fwww.wincasa.ch%2Fde-ch%2Fhome-de&docid=VeqNtgvFxXoX4M&tbnid=vBtmiemTile4VM%3A&vet=10ahUKEwi6gLS4uZnkAhWQL1AKHTCXBvoQMwg_KAEwAQ..i&w=480&h=105&bih=799&biw=1368&q=wincasa%20logo&ved=0ahUKEwi6gLS4uZnkAhWQL1AKHTCXBvoQMwg_KAEwAQ&iact=mrc&uact=8


Recent Public Client Stories incl. Sensitive Data

https://news.microsoft.com/de-ch/2021/02/23/bug-bounty-switzerland-launches-first-swiss-ethical-hacking-platform-on-microsoft-cloud/?_lrsc=06781c92-709a-4845-80d6-ddda6ff003b2
https://www.nzz.ch/amp/technologie/bug-bounty-hacker-duerfen-schon-bald-die-bundes-it-angreifen-ld.1603506?
https://news.microsoft.com/de-ch/2020/12/03/dynamics-365-und-power-platform-aus-den-schweizer-datencentern/
https://www.heypatient.com/post/l%C3%B6sungsintegration-einfach-nahtlos-intuitiv
https://www.swisscom.ch/de/business/enterprise/themen/health/curamed-ist-migriert.html
https://www.swisscom.ch/de/business/enterprise/themen/health/curamed-ist-migriert.html



