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INTRODUCTION

How do you want
to transform your
business with
Dynamics 365
Business Central?
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CONCERNS AND CONSIDERATIONS

Supporting
an Adaptive Business
Operation




Need for an adaptive business

Disconnected systems
54% of organizations struggle
with process and system
integration issues

Strained business growth
Business is growing but
systems can't keep up

Reporting limitations
50% of organizations think creation
and configuration of reports
is too complicated

Outdated and legacy systems
50% of organizations want to
replace outdated hardware and
software to improve business
performance



Are you outgrowing your accounting system?
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Siloed Duplicate Manual Insufficient Security
systems data processes reporting issues



The changing landscape

Leveraging Machine Learning Integrating best-of-breed New demand for financial
to understand payment financial planning, analysis, management apps
cycles and patterns and close capabilities into deployed as
the core financial cloud services

management suite



A single, comprehensive solution to meet the needs of
growing businesses
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Financial

k- RN Project
. il A
Automatically pull management N} a—a Management
systems and processes
together to manage ~ "
financials, sales, service, \
and operations v v
: MICROSOFT :
Sales & service & Operations

Connect with 3™ party management M DYNAMICS o Q management
applications like payroll, Business Central
banking, CRM, or » e
industry-specific J
systems B X

Supply chain SN Fm,. Reporting
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Microsoft Dynamics 365 Business Central

Core capabilities

Financial
management

Sales and service
management

Project
management

Supply chain
management

Operations
management

Reporting
and analytics

Account

receivables/payables

Quote generation

Capacity planning

Inventory and
purchasing control

Forecasting

Customer insights

Bank reconciliation

Contact ma nagement

Budgets and estimates

Shipment and distribution

Production planning

Self-serve reports

Fixed asset management

Sales invoicing

Job and process costing

Returns and cancellations

Manufacturing capacity

Interactive dashboards

Month/year end closing

Payment processing

Resource management

Procurement and
vendor management

Warehouse management

Built-in intelligence



A focused approach to Adaptive Business Operations

Business Operations Technology modernization

Transform finance with automated, Unify data and connected processes, apps,
integrated global financial processes and systems

Take advantage of predictive analytics for Adapt your business requirements
intelligent recommendations and gain actionable insights in real time
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® Optimize your team'’s productivity with
seamless, integrated processes and tasks

Centralize or distribute financial
® management with embedded reporting
and predictive financial analytics

Adaptive

Business
Operations



m Adaptive Business Operations

Optimize your team'’s productivity with
seamless, integrated processes and tasks

o
N ¢ Any Device at Any Ele Role-based * ! ® Integration with
. Time £ workspaces o Office 365 apps



m Adaptive Business Operations

Optimize your team'’s productivity with
seamless, integrated processes and tasks

® Run Your Business
Anywhere

+ Deploy in the Cloud or on-premises

+ Flexible data residency, compliance and
security

« Universal, mobile-enabled user experience
across deployments and devices

The largest sales invoice
posted in the g
was for $19

CRONUS

AT Top Five Customers by Sales Value

$49,427

Iterns

'- MEXICO Swivel Chair, black 10
19000 Py

Business Assistance v

Top Five Customers by Sales Value

MUNICH Swivel Chair, yellow 10

& MOSCOW Swivel Chair, red o
1901 A5

| . SEQUL Guest Chair, red 1
192.54 P

| ATLANTA Whiteboard, base 10

&  SYDNEY Swivel Chair, green 28

l- MEXICO Swivel Chair, black 10

I 19010 Pes
W

« Conference Package 1 10

W o PCS

& + P



4l Adaptive Business Operations

Optimize your team’s productivity with
seamless, integrated processes and tasks

® Guided Setup and
Streamlined Search

« Intuitive Setup process guides users through
initial setup with video learning assistance

« In Product Search, streamlines learning with
quick access to the right windows while
suggesting additional learning resources

Dynamics 365 Business Central

SETUP | WORK DATE: 4/6/2020

08 Open in Excel

approval workflo

Set up a payment approval w

iflow

Set up exchange rates

Tell us some basicinformation about your business 5o you can start work.

information for your company, customers, and vendors:

Set up the email account that you use to send business documents to customers and vendors.

Make invoices and other documents look right for your business.

Create data sets that you can use for building reports in Excel, Power 81, or any ather reporting t

Connect to a payment services 5o that your customers can pay you electronically
Import existin usiness Central from your former system.

Migrate data from your on-premises environment to Business Central

Send 2 link to your extemal accountant so that they can access your Business Central,

Connect to an online bank service that can convert bank data from Business Central into the for.

Connect your Dyna s for better insights.

Connect to Comman Data Service for better insights across business applications.

Configure Exchange so that users can complete business tasks without leaving their Outlook inb.

Manage your cash flow by automatically analyzing speci

Create approval workfiows that a l notify an approver when a user tres t
cts, and then tuming
Create approval . cally notify an approver when a user tries to create or ¢

Create approval w caly notify an approver when a user tris to create or ¢

Create approval workfiows that automatically notify an approver when a user sends payment jo...




mﬂﬂ' Adaptive Business Operations

Optimize your team’s productivity with
seamless, integrated processes and tasks

CRONUS USA, Inc.

© Outstanding
. . Here are a few things you e s et ook roun
Onboarding experiences can ty out sl e N
Thricro.nus company data you are using is for demonstration, unn.-, i ’
evaluation, and training purposes

Microsoft provides tools you can use to help
speed up this process and enable the
customer to more easily learn how to use the
product and get to productive usage faster.

Activities

$124,896  $0 49,422 0

- The onboarding framework in Business Sseemore 2 e s
Central presents all users with a consistent
onboarding experience when it comes to an
introduction to the product itself.




mﬂﬂ' Adaptive Business Operations

Optimize your team’s productivity with
seamless, integrated processes and tasks

CROMIUS USH, Ine

® Role-based workspaces T Taiges Gales s
posted in the last 90 days

« Enable fast user actions and decisions with was for §
role-based workspaces

$49,422 $63,890 $6,919

« Gain global visibility into the financial health
of your business

« Optimize workforce productivity :
i i - }
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Adaptive Business Operations

|

Optimize your team’s productivity with
seamless, integrated processes and tasks

Embedded with Microsoft

« Quote to Cash all from within Outlook
+ Process Orders and Submit Invoices without leaving Outlook

+ Send your invoices as PDF attachments that include a PayPal
link to expedite payments

New

Home Send / Receive

Ignore

@8 % Clean Up -

New

& Junk -

Email Items -

Unread Mail

New

Delete
Search Current Mailbox
Inbox
4 Today
Jim Glynn
Request for a quote on som...

Hello Inga, We are planning an

Meagan Bond

Can you remind me how mu...

HiInga, 1| know | awe you

Wide World Importers

Thank you for your business...

Hello Inga, Here is the invoice

Sally McArthur
Hello!
Hello Inga, This email i just to

Peter Saddow
Discount on Quote 5-QUO1...
HiInga, I'm working with Trey

4 Last Week

Microsoft Flow
Purchase Order Approval

A from Alicia
Microsoft Flow
Discover more with Microso...

Free online courses and

Microsoft Power Bl

Delete Archive

el

mod administrator has share...

Id like to share this Power BI

Folder

Reply Reply Forward _°

View

€« S

All

Respond

Current Mailbox ¥

Fri 3/16

sun 3/11

sun 3/11

All~

Help  Q Tell me what you want to do

[Meeting ¥ Move to: ? 3To Manager

v Done
# Create New

Sim ~ I Team Email
TiMore - |&Reply & Delete

Quick Steps

2Reply (“2Reply All 3 Forward SSiM

Wed 3/21/2018 3:53 PM

1G Jim Glynn <jim.glyn
Request for a quote on
some furniture

Inga

Hello Inga,

We are planning an office renovation
and need a quote for some new
furniture. Can you provide me a quote
for the items listed below?

Item Quantity
London Swivel 7
Chair

Antwerp

Conference Table

We plan to have renovations
completed by the end of June. Can we
have the furniture delivered by the
third week of June?

Best regards,
Jim

Jim Glynn

Coho Winery
im.glynn@contoso.com
(701) 555-0151

¥ Unread/ Read

New Group ch People

! 4 Browse Groups [¥]Address Book - Dé

Move Rules OneNote

I categorize
Store Contact New

Insights =
Add-ins Business Central

[> Follow Up ~ Y Filter Email -

Move Tags Groups Find

Business Central

New Vv (© Details 51 Pop Out

10000 - Coho Winery3

Details L0y Sales Quote

0.00 3 sl i 18,098.30
Balance ($) ) Sales Invoice YTD Sales

[@) sales Order
Aged Accounts Receiv

. Sales Credit Memo
Period Length: Week | 1 -

Not Overdue

Sell-to Customer Sales History

0 2 2 0 27

Posted Sales
Shipments.

Posted Sales
Invoices

Ongoing Sales | Ongoing Sales | Ongoing Sales
Quotes Orders Invoices.

0

Ongoing Sales
Credit Memos

Posted Sales
Credit Memos.

MyAnalytics

 Refresh




4l Adaptive Business Operations

Optimize your team’s productivity with
seamless, integrated processes and tasks

& Embedded with Microsoft 365

LedgerJournalLineEntryTemplate_637173185528116769 ~ 4 Kevin Horlock &3

File  Home Insert Draw  Pagelayout Formulas Data  Review View Help  PowerPivot  Table Design

E11 H 401100

[N

Microsoft Dynamics
Data Connector & Kevin Horlock ~

Source: Journal lines
Field: Main account

@ [~or [wn]& [w [w] =
I

Journal totals Main account Name

399999 TOTAL LIABILITIES & EQ...

o - e S [roroo " orogucisoes ——— |
E . . . 2020-01-22 USMF eds 1 [s01100 M Mofico) i
e Easily export a update data crosoft Exce o
I Xportan In vlicr X :

2020-01-22 USMF 120120
2020-01-22 USMF 120120
2020-01-22 USMF 7120120 110180 Petty Cash
2020-01-22 USMF "120120 112000 Safe drop
2020-01-22 USMF 20120
2020-01-22 USMF "120120
2020-01-22 USMF Ledger "120120 1000 USMF 112100 Deposits - Cash

110150 Bank Account - GBP

112010 Bank drop

« Mass change non-audit trail data like a salesperson code from
Excel

¥

112110 Deposits - Check
112120 Deposits - Credit card
112130 Deposits - Voucher

112140 Deposits - Gift card

112150 Deposits - Currency
112160 Deposits - Loyalty

3

SEEE

« Want to create Journal Entries in Excel? No Problem

120100 Bonds
120200 Other Marketable Secur.

120300 Bill of Exchange (BOE)

120400 BOE Remitted for Collec.

120500 BOE Remitted for Disco.
1-4350f435

New
Refresh
Publish
Filter

Design

data_cache [©)
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Adaptive Business Operations

Optimize your team’s productivity with
seamless, integrated processes and tasks

Embedded with Microsoft 365

« Add a Business Central tab to Teams channel or chat

« View your data with your Microsoft 365 license

+ Look up details of customers, vendors, and other contacts
« Share records in conversations

« Share links from pages in Business Central to Teams

Equipos

Sus equipes

TEST

General
LPF

prueba privado

a Prueba
. Soporte

General
Adicional
privade &
pruebas
testz &

1 canal oculto

n Microsoft 365 Communi...

ﬂ Grupo de M365
- Fauinn1

&8 Unirse a un equipo o crea...

General Publicaciones  Archivos  Clientes -

Clientes:

8
)
&
€

Todo ~ 9 Buscar

10000

Adatum Corporation
Daniel Almaraz

20000
Trey Research
Isabelina Castaneda

30000
School of Fine Art
Meagan Bond

40000
Alpine Ski House

lan Deberry

50000
Relecloud
Diego Echevarria

T Nuevo

4 mas v

il Eliminar

0,00
0,00

3.515,66

2.34377

50.559,40
48.644,00

9.224,30
6.624,37

10.137,38
6.602,00

+

Proceso

Nuevo documento -

© Detalles

(=) (1 Reunirse

15

il Datos adjuntos (0)

Y =®

Historial de ventas del cliente de venta

N cliente

0 0
Pedidos
Ofertas de abiertos de
venta en curso | venta actuales
2 0
Pedidos de
Facturas de devolucién de
ventas en curso | venta actuales

0

Histérico notas
abono venta

2

Pedidos de
venta en curso

0

Notas de
abono de
venta actuales

0

Hist. recepcion
devolucion
venta




m Adaptive Business Operations

Centralize or distribute financial
management with embedded reporting
and financial analytics

I IT Financial reporting
|



Journey from data to action...

Dynamics 365 Business Central — Intelligence built-in

Recommendations
What should | do?

Decision support Artificial Intelligence

Predictions Cash Flow and Inventory
What will happen? Forecasting

Interactive dashboards
Why did it happen?

Power Bl

Reporting Dashboards and reports
What happened?




mﬂﬂ' Adaptive Business Operations

File Home Send / Receive Folder View Help  Q Tell me what you want to do
. /7. [T fixignore x ‘ ‘ < y'— Meeting ¥ Conferences €3 To Manager W Move ~ =]| ©iUnread/Read % New Group Search People /7- oé—o -
eco I I l I l le n a I o n S 7 Clean Up ~ ‘: e e -) 3 = i v u - 5 Browse Groups [%Address Book
New New [ Delete Archive Reply Reply Forward S — Team Emal Done TRules - Assign W Categorize = | 3 Y Fil 1 Store Contact New MyAnalytics
Junk ~ > 5 B Filter Email ~
Email Items~ O All TiMore - [ Reply & Delete Create New S OneNote Policy ~ P Follow Up - Insights  ~
New Delete Respond Quick Steps ~ Move Tags Groups Find Add-ins Business Central
> Search Current Mailbox £ |current Mailbox ~ || 2Reply (2Reply All Forward SiM Business Central * X
Dynamics 365 Business Central Items > 106008 - Graphic Design Institute
° ° Lines
M h n I n n n d A I HOME  ACTIONS  NAVIGATE | MANAGE  LINE  FUNCTIONS  ORDER
a ‘ e e a a . ) New s 1 ‘ [ Release of" CreateaFlow ¢,
I r I g ‘ X Delete L U ER) copy Document. o™ See my Flows t ‘: 4
Edit Post. Pcs( and Statistics Attachments >, - Reopen  Send Approval Cancel Approval Send... Print. Previous  Next
- |4+ Create Inventory Put-awayyPick. Reque:
Manage Process Release Request Approval Print Page ~
4 H EDIT - PURCHASE ORDER - 106008 - GRAPHIC DESIGN INSTITUTE >
+ Suggest Items and Quantities on transactions X

~  Attachments

from the body of an email 106008 - Graphic Design Institute Documents 0

Dynamics 365 Business Central | Items > 1896-S - ATHENS Desk
+ The Sales and Inventory Forecast extension
. . . . . . N - . -

predicts potential sales using historical data and Z xu] wome | acrions

gives a clear overview of expected stock-outs e | — X
eoiT-imeN L L

View All Hide Low Confidence = View Blacklisted N
Attributes Attributes Attributes
+ Suggest Inventory Attributes using Image 189¢ Confidence Score Blacklist ~

Analyzer (Azure Computer Vision API) ftem
bescriptio]  IMAGE ANALYZER ATTRIBUTES Ve
Blocked
ype ADDTO THE

CONFIDENCE~ ACTIONTO ITEM
Inventor, DETECTED ATTRIBUTE NAME SCORE (%)Y PERFORM  DETAILS DESCRIPTIO!
Quantity o]
Qty. on Pr Table DOG 83.60 Use as categc Category: 'TABLE' Add to the ite...
Stockout f Indoor 85.04  Ignore Add to the ite...
Costs & Furniture e 88.32 Ignore Add to the ite...
Prices &
Replend ITEM DESCRIPTION
. ATHENS Desk

Planning
Item Tra
Wareho! OK Cancel ‘




mﬂﬂ' Adaptive Business Operations

Predictions

DEFAULT | Combined | Working Date | Month | Source Type (Updated: 4:58:08 PM)

@ Cash Flow and Late Payment

B Receivables Payables M Liquid Funds i Sales Order Purchase Order
Cortana Intelligence Toral

+ Create your own predictive web service Cash Flow
Forecasting

receivables and fine-tune your collections strategy by
predicting whether sales invoices will be paid on time

+ Late Payment Prediction can help you reduce outstanding E




mﬂﬂ' Adaptive Business Operations

Interactive Dashboards

Dynamics 365 Business Central | items > Dynam

@ Business Intelligence with
Microsoft Power Bl

+ Derive insights from transactional and observational data
and then get those insights into the hands

Item Dashboard
ATHENS Desk

Top 5 Customers that Purchased this Item Over the Past 12 Months

- - NORTH C@ROPE
i & AME A
.. . g1 3 (CJ—
of every employee to support decision making E e I
RALIA AMERICA e
- Create a data culture where every employee can make s Sy ——

Bin
Litware, Inc. ~ Trey Research b Bing

decisions based on facts, not opinions

emand vs. Qty Available Quantity Sold by Posting Group Opportunity Status
— Qty Available

Warm
Create composites of reports from various other Power Bl

content together with actuals and budget balances from
general ledger

— Shortage

~— Online

ist Report Item Dashboard




mﬂﬂ' Adaptive Business Operations

Reporting

ACCOUNT SCHEDULE | WORK DATE: 4/1/2020 v/ SAVED

@ Dashboards and Reports

Manage Process Insert Actions Navigate Report Fewer options Y

« Allow financial and business professionals to create, TOTALING CUSTOMERGROUP CODE
. . . . . DESCRIPTION TYPE TOTALING DEPARTMENT CODE TOTALING TOTALING
maintain, deploy, and view financial statements | .
ncome, Services Cost Type 40100
Income, Product Sales Cost Type 40200
. . A X Job Sales Cost Type 40250
+ Design reports with more flexibility using out-of-the-box Sales Discounts CostType 40300
Report Designer Posting Acc..
. Total Sales Formula 40100...40300

« Manage the generation and distribution of reports using
financial report collaboration capabilities

« Use interactive report viewing to change different
attributes and filters and find the report data you need




A focused approach to Adaptive Business Operations

Business Operations Technology modernization

Transform finance with automated, Unify data and connected processes, apps,
integrated global financial processes and systems

Take advantage of predictive analytics for Adapt your business requirements
intelligent recommendations and gain actionable insights in real time




Technology
modernization

Effectively manage and operate your
Dynamics 365 Business Central
Environment

Personalize your solution using tools
like Power Bl, PowerApps, Power
Automate, and Dataverse (formerly
the Common Data Service)

Extend your solution even further with
a powerful development environment,

API's and a comprehensive AppStore

Security and Reliability



TECHNOLOGY
MODERNIZATION

Effectively manage and operate your
Dynamics 365 Business Central
Environment

& O ()  https;//businesscentral.dynamics.com

Dynamics 365 Business Central admin center
i= Apps % Sessions () Database ™ & Support v (® Update Settings v [} Copy [{) Restore =0 Rename X Delete (> Refresh
E Environments
L] P .
I t Ad C t = Notification Recipients
e n a n I I l I n e n e r B2 Authorized AAD Apps

X Telemetry

Environments > ProdES

Details Active ©

Name Application Family Country/region Azure Region

© Reported Outages ProdES Business Central ES North Europe

Create and Manage new production and sandbox environments "
$ Operations

’ Type Application Insights Connection ~ Security Group Access with Microsoft 365 Licenses|

(b Capacity Production string (2) Not Set ( Define ) @

Not Set ( Define ) Off ( Modify, )

« Set up administrative notifications

https://businesscentral.dynamics.com/a98f50c0-9715-4091-b329-b0d87b2820b1/ProdES

+ View telemetry for the tenant environments to enable
troubleshooting and support

Version Management

Application Version Platform Version Available Update Version Update Scheduling Available (2)
21.3.51409.51575 213

« Manage Extension (ISV) Apps

Update will start on or after Update Window (UTC+01:00) (2)  Update Rollout State (2)
T LA WAV




TECHNOLOGY
MODERNIZATION

Effectively manage and operate your

Dynamics 365 Business Central - U
1 iii  Power Bl Dynamics 365 Busines... Usage | Data updated 7/23/22 v T P )
Environment ! e

&« [0 File v > Export v & ChatinTeams Q Getinsights --- O~ O~ OO ¥
e N\ You're viewing this app with sample data. Connect your data
Dynamics 365 Business Sessions Tenant/Environment/Company
Central Usage Al
9 e I e m et r 1 This page shows how sessions get created cver time and what type of sessions they are (guest user, administrator, or normal user)
I sage T
Session Statistics Sessions by Client Type
I Sessions Count Guestuser? User type Client type Client type
2857 False Administrator 8ackground
N H H 1 Clients a7 False Administrator ChildSession
 To make it simple to analyze Business Central telemetry, we've o e samnsiser e
27 False Administrator WebServiceClient
developed two Power Bl apps available from Microsoft Lozt NI e Mol tagmes
. 2 False Mormal User Shone
AppSource. Page views B Mot Wi

35 False Normal User WebServiceClient

Reports

Feature usage

« For environments and for apps/extensions.

Integrations

Sessions over the Week
Connectors Client type

. . . LR
« Usage, Reports, Performance, Administration. B

About the report

Errors

« Extensible and customizable. Analyze with KQL from data
telemetry data on Azure Application Insights.




TECHNOLOGY
MODERNIZATION

Personalize your Solution

Environments
O search for helpful resources 8 Contoso (default) (Upgr.. & ?

save 5 Flow checker A Test

Unify your data and processes
across sources using
Microsoft Power Platform

& O % & + % T ® | [

a

(=]

« Easily connect and unify your data from popular data sources
using prebuilt connectors

- Take advantage of prebuilt Power Automate templates to
extend process workflows

« Create custom entities, populate them with business data
using Power Query, and build rich applications with
PowerApps

« The new dual-write integration service enables a seamless -
data exchange between Dynamics 365 Business Central and B —
the Common Data Service, allowing customers to access their
data in Dataverse in real-time



Extensibility

Build custom LOB apps & automation

CUSTOM

Dynamics 365
Business Central

5

Microsoft 365

GATEWAYS Cloud
services




Integrating and extending

Add-On

Add-on apps enrich the Connected Apps connect another
Dynamics 365 Business Central service with Dynamics 365
functionality Business Central



TECHNOLOGY
MODERNIZATION

Extend Your Solution

d View-Clomr Garg - 30 4

3 O | reden sy

4 OPENEDITORS

A powerful development S Y =

1/ Add Fleld o Page X

M £ 08 WET B
nVI r n I I I n S Pl el degng entelsoz
Ll . | e

Customer Picture

0121212 - Spotsmeyer's Furnishings
Generel

ham: Spolsmeers Bloceed Addresses.al

L[] | n A p p FO rm S De S | g n e r Balan2 (LCY) Jis Tt Saes \ ( - Z:i:;t;:::::;mnsma\

Bz Dl i (0

CgtLinit i€ { Name 2

« Visual Studio Code for advanced modification capabilities

A & Contact e || Selldo Customer Sales History

Address Placed t R ver terphddress ¢ f s TN
ADORESS e p ¢l terohddress Adress TEH
M €t e Prnay Conlc. CTOLCTS e
Address 2
M2 Colethare Wi kel
ik USRI Poneh
a5 Wi el

Grfedo. U5 Fome P

Showon Hep
1n30,Col2 Spaces: UTF8 CRLF AL @




Microsoft AppSource

One destination for business users to discover, trial, and acquire line-of-business SaaS apps

Simplifies the discovery, An ecosystem to help An ecosystem to help
trial, and acquisition of business users get started business users get started
line-of-business apps using apps faster using apps faster



Technology Modernization

O] |
ISV and Partner Ecosystem —
Microsoft
AppSource
¢ o
Process and Productivity
Dynamics 365
Business Central Office 365
Power Platform 1 2 ‘ R 4 ' ‘ i
Power BI AEt%";’:;te Power Apps Power Pages Virt:aolvxzrents Al Builder
~ <
Data and Intelligence Platform o Ng % 3 Win|
Dataverse Connectors
+ Gateways Al Platform

Azure Cloud Platform



Security

Azure Active Directory Data Isolation and Service Integration
Authentication Encryption



Where is my data stored?

) ¢
|
UNITED STATES :
|
|
EAST US EAST US2 CENTRAL US : CANADA EAST CANADA CENTRAL
|
|
v v v | v v
:
*

NORTH EUROPE

WEST EUROPE
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FRANCE SOUTH
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What service levels do the services have?

< 99.9%-25%
< 99%—-50%
< 95%—-100%

99.9% <24 hours

SERVICE DISASTER MONTHLY SERVICE

CREDIT

AVAILABILITY RECOVERY
Monthly Failover/RPO




= Microsoft Dynamics 365

Next steps




Partner Opportunities

Projects with a holistic approach, not just an ERP There's still a lot of installed base to migrate to the Great opportunity to offer added value through
but a Real Modern Work Solution (with Microsoft cloud government and security (implement CoE, best
365, Power Platform, Azure, other Dynamics 365 practices, telemetry, ...)

solutions and integrations)



Take the
next step

Get started with Dynamics 365 Business Central —
empower your digital transformation by applying
intelligence and connecting your data.

Lean on the next generation of business
applications with trusted Microsoft cloud services.

Dynamics 365 Business Central on Microsoft.com

Dynamics 365 Business Central Learning Paths

Dynamics 365 Business Central Documentation



https://dynamics.microsoft.com/en-us/business-central/overview/
https://docs.microsoft.com/en-us/learn/browse/?products=dynamics-business-central
https://docs.microsoft.com/en-us/dynamics365/business-central/

m Microsoft Dynamics 365
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