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VIVA | Principales desafios en las organizaciones con modelos hibridos

@ Formar en remoto Team Building @
/ Gestion de la innovacion Medir productividad

Atraer, retenery
dismunuir la rotacién

Wellness y disminucién
del Burnout
Mantener alineada la

Gestion del cambio estrategia con objetivos
claros

Formacién para los

Reuniones improductivas
nuevos lideres
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(QUE €S UNA PLATAFORMA DE EXPERIEN(IA DE EMPLEADO?

Es una forma de reforzar la cultura de empresa y cuidar a los empleados

Alcanzar tu

proposito Cult
Conocimiento y ;Cuéles son mis objetivos? ‘ uituray
Aprendizaje ’ iEstan claros para mis comunicacion
empleados? Noticias, eventos,

;Como adquieren
conocimientos y se forman
mis empleados?

novedades, ;Cémo
mantenigo a mis empleados
informados?

Bienestar y
analitica

;Por qué no somos data F

Ventas

;Puedo ayudar de alguna
forma a mejorar mis

driven con nuestros procesos de venta?

empleados?

\

Productividad y colaboracion: email, chat, movil, video, mensajeria
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VEAMOS AL4UNoS DAToS

Conexion
El 83% de los empleados vienen a la oficina simplemente
para conectar con otros comparferos

Conexion Analisis

Analisis
El 75% de los empleados (y el 80% de los managers)
piensan que no pueden dar suficiente feedback

Proposito
El 81% de los empleados dicen que es importante que sus
managers les ayuden a priorizar el trabajo

Proposito Crecimiento

Crecimiento
Al 76% de los empleados les costaria mas decidir moverse
si recibieran mas ayuda y formacion en su empresa actual

Microsoft. Hybrid Work Is Just Work. Are We Doing It Right? Sep. 22, 2022.
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https://www.microsoft.com/en-us/worklab/work-trend-index/hybrid-work-is-just-work

PERO VER Tobo €§To PVEDE SER DIFI(IL

El 34% de las empresas ha invertido en seis o
mas herramientas para experiencia de
empleado’

El 68% de los empleados las encuentran
obsoletas o irrelevantes'

El 94% de los lideres quieren un sistema mas
sencillo’

'Forres

ter Consulting. New Workforce, New EX Technology. A Microsoft-commissioned study. November 2021.
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https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RE4RlPV

LA EXPERIEN(IA DEL EMPLEADO,
IMPACTA AL Neg4o(lo

Involucrar al empleado
Solamente el 15% de los empleados en todo el mundo se
sienten involucrados con su empresa’

Retener talento

Los empleados muy involucrados tienen 12 veces menos
probabilidades de abandoner la compafiia que aquellos
que no lo estan?

Mejorar el rendimiento
Las organizaciones con empleados muy involucrados tiene
un rendimiento un 23% superior3
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https://www.gallup.com/workplace/285674/improve-employee-engagement-workplace.aspx#ite-357638
https://www.glintinc.com/press/glint-study-reveals-new-hires-poor-onboarding-experiences-eight-times-likely-disengaged-work/
https://www.gallup.com/workplace/285674/improve-employee-engagement-workplace.aspx#ite-285782

EMPLEADO V§. MANAGER VS. EMPRESA

¢Que preocupa a los empleados?
» Conciliaciéon

« (arga de trabajo

« Formacién

.Y a los managers?
* Productividad

» Control

* Efectividad

.Y a la empresa?
* Resultados
* Retencidon de talento

Galup tglintGaty  MI(ROSOF T INNOVATION T


https://www.gallup.com/workplace/285674/improve-employee-engagement-workplace.aspx#ite-357638
https://www.glintinc.com/press/glint-study-reveals-new-hires-poor-onboarding-experiences-eight-times-likely-disengaged-work/
https://www.gallup.com/workplace/285674/improve-employee-engagement-workplace.aspx#ite-285782
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(oNE(TAR (oN Lo§ EMPLEADOS

EN ToDAS LAS PLATAFORMAS

10:28 il F -

@® RELECLOUD

Dashboard Feed Resources

& Holidays
o & Holiday
= # g ’ July 4

Independence Day
@ Health check is the next

holiday
Complete before SOMPNEHONTRY,

entering facilities

D Time oft

15 days
Paid time off
available @ Featured News

e _ Q Praise

H_ Acknowledge
T someone on your
@ Lesrning feen
Privacy 101
required training m

Q ® & ®

Retivity Mesiages Relaclou: More

Kuala Lumpur
office now open!

it

@ viva Engage Home Communities Storylines

-

D8

(REANDO (oMUNIDAD

Communities
Catch up on your communities and discover more across the network

My communities View more
p— pr— . " -
(S, &7 Tl PT84 PV
Cr B A i
[ & r? v ? v o t’ S =
All Company & Sales Best Practices Giving Campaign Help Desk Support Women ERG
6 new conversati % 8 new conversati 8 new conversat 204" new conversatior

Discover communities

Recommended communities
Communities based on your activity and mutusl connections

]

e O

Technology Tips & Answers Safety ©

View more

Leadership Connection &

RA<EE

P

~

MANTENIENDoLOS INFORMADOS

February 21, 2022 - February 21, 2023 [EEZE

A Relecloud benefits enroliment campaign

¢ BacktoHub  Home Campaign brief Publications Reporting Files More v

For you Create

Plan your campaign strategy

+

Invite your team

Add campaign members to help build your campaigr
Blank communication
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VIVA (oNNe(TioNS

Relecloud

Y Search

Dashboard

Qs COVID Check

Stage 2
Answer before
showing up to
work

% Rewards

Jan 15, 2021
The next vesting
date

% Time off

15 days
Paid time off
available

Feed

9

Resources

s COVID updates

Stage 2
Mandatory WFH.
Employee updates
and resources

B Tasks

1 due today
Complete daily
before showing up
to work

o Ask leadership

Ask your
leadership team
a question

ol T -

Relecloud

Today

*®

Helping customers enable remote work with

speed and security
¢ wours ag

Search 9

Relecloud

©

Q  Search

Dashboard Feed Resources

Pinned resources

& Wired
Virtual reality: the industry
advantage &
am Graham, 3 hours ago
@ & 627 ® 152K

Recently opened

CR NN A

Benefits Remote work Marketng  Manufacturing
v m The Landings
Home
Who we are
P
2% i daw
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TARJETAS PERSONALIZADAS

8:14 il F .

g € RELECLOUD Q

Feed Resources
[} "/LO t '(ONO COVID updates o Metrics
(v)
DINAMIC Stage 2 7 days
Status for 34 Since last safety
worksites incident

DES(RIP(ION DINAMI(A 2 s (7

‘\’ Sanitization
Step-by-step sanitization instructions

1. Spray all metal and glass surfaces using "Hard
surfaces only” bottle. Wear PPE.

@ Time off o Yammer

3 4 3 h Got a process idea?
. rs Enagage and

Paid time off suggest!

available

BoToN DINAMI(o 4 ==~

& Q O] &3

Relecloud Activity Chat Bams kol

ADAPTIVE (ARD (oN

MULTIPLES VISTAS

VISTA RAPIDA

S' * Time off type

September 18, 2021 >

e —

Time off

«©

September 17, 2021 >

[.

Cancel

J

ENLAGE A

LA APP

APP

6 * # Time Off

Vacation

A 34.3 @

Calculate Time
HOURS AVAILABLE Off Balance

@& Request Time Off

&5 Time Sheet Approvals €
@ Time Off Requests @)

# Signature Requests €

£ Out Today (10)

Q «{’ e a | B Calendarr

1))
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DES(VBRIR (oMo TRABAJAMOS

(bMo (oLABORAMOS?

= & VivaInsights

Outcomes
Employee wellbeing
Meeting effectiveness

Manager connec

Q. Search or type a command

Home Stay connected  Effective meetings

Outcomes
Oct 24, 2021 - Jan 29, 2022

L Download PowerPoint

Meeting effectiveness (1)

Teamwork habits  Organization trends

154,689 included team members

When employees are free to communicate across organizational hierarchies, it can help to promote
transparency, avoid miscommunication, and enables smart and timely decision making

0,
35%
of employees collaborate outside of

their set working hours for more
than 3 hours per week

Is this helpful? Yes No

Manager meeting percentage by duration and
number of attendees

9+ attendees

i 30%
£ Decision-making
a meetings
041 hour 1+ hours

Based on usage of Outlook and Teams

& Team Al & Time frame: All time

Manager connection ()

-I 0/ of employees have less than 1
5 'O hour of 1:1 time with their

managers each month

Is this helpful? Yes No

Employee wellbeing ()

0/ of employees are collaborating
53 /D after hours for more than 3
hours each week

Is this helpful? Yes No

i

D &

0]

3

@

(o

i

4 Viva Pulse  Home

Welcome, Tia

Take a pulse check with your team get rapid feedback, and easily make adjustment

Get started by asking for feedback on...

Team Success
fy essent
f your d

& Project Team Success

team

Expiring soon

Expires sc T

on, April 22 at 6

‘u Jacob Krischner requested Team Pulse feedback

&

be

e flow of work

Hybrid work

Support

Well-Being

a Jacob Krischner Cross- i Team
€ April 2.

feedback

Request feedback

Change Management

Get started

Get started

Mi(RoSof
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VIVA INSIGHTS

INCLVIR DATOS DE oRIGENES DE TER(EROS

How are the engagement models with external stakeholders evolving?

Mate: This page only inchedes the last 4 weeks for both current and baseline metrics.

Farming vs hunting relationships

Select the domains you'd like to include

29%

of employees had an increase in
number of farming* domains

“When an emplayee collaborates with a
customer domain for one hour or more
each manth, it is considered a farming
redationship.

Select domain

30% 91%

of employess had an increase in
number of hunting® domains

of employees had more faming
than hunting relationships

dlationships

Baseline is 92%

Distribution of employees that primarily hunt or farm in each group

Financisl Planring

How is collaboration load impacting after-hours?

Weekly collaboration hours
Average hours per week per person

11.8 1o 7.5, 1.7 2.3,

80%

eral Mana . [RUEESTSRE] 250 63%
- !

What to examine
- Which organizations have the highest after-hours collaboration?

Where (if anywhere) do correlations appear to exist between percentage of workweek in
collaboration and after-hours collaboration hours?
- Do any pattems appear to exist between predominance of certain collaboration types
{meetings, emails and Team chats & ad-hoc calls, and Zoom ad-hoc calls) and after-hours
collaboration time?

b 4

23.2 58% ot workueet

Supervisorindicator

After-hours collaboration Al

Average hours per week per person

1.1 4.1

Human Re

56

R

Why it matters

High levels of collaboration during working hours can force spillover collaboration into after-hours
time, eroding employee morale and contributing to burnout over time.

* Assuming a standard 40 hour workweek

General Mana

T-Corpor
Finance-C
GEA South
Financi
Irvventary

Finance-E

“When an employee collaborates with a
customer domain for kess than one hour
each month, it is considesed a hunting
relationship.

Finange-East

Finance-West

Gl Central

Customer Service.

Why it matters

In this pandermic, sales cycles may take more time to close because of customer’s refocus on
higher order priorities. Employees may be devoting extra time, effiort, and resources to
generating keads and finding new prospects. On the other hand, employees may be spending
mare time with existing customers to maintain strong relationships and building custom
solutions to cater to specific needs. Track changes to see how you can best support your sales
employees.

GENERAR REPORTS PERSONALIZADOS

MI(ROSOF T INNoVATION



ENFo(ARNOS €N LoS oB)€ETiVoS

£ search

‘ Viva Goals My OKRs MyTeam OKRs Company OKRs Chat About

@ Relecloud Video Games NAQO -
OKRs Projects Dashboards

& —

Period: Q2 2022 ~ Belongs to: This Team ~  + “s Layout Basic v

OKR Title eve tatus and progress Owner  Due date

o

Jun 30

Jun 30
£ search

@ @
a L3
> (1) Reach 90% user retention S wacenne Behind o8 wno
a §
a ®

v (@) Become the best gaming platform in North America MPANY Behind 50%

LY

viva A0 > @ Achieve 150 million monthly active users PRODUC On track 60%

ip

‘ Viva Goals MyOKRs Myteam OKRs Organization OKRs Chat About

> (@) ship the next version of gaming platform by 6/1 to improve user engagement PRODUCT Behind 50% Jun 30
@ Product Team B OO
> @ Increase reach of our gaming platform On track 72% Jun 30 . OKRs Projects Dashboards
o) —
> (@) Be recognized as the best place for top talent to work At risk W% w un30 Ship next version of gaming X
. platiorm by 6/1
> (&) tmcrease profitabilty by 200% ) On track % @ % Behind

e

+ Add anitem

o Enable group play feature

On track €0

o | - Build a new user research Deliver ability for peer-to-
mprove angagement by team peer connections
Behind son At risk o On track s

MIRoSOF T INNoVATIoN T



PoNER €L (oNo(IMIENTo AL ALAN(E DE ToboS

EN (VALQUIER ES(ENARIC

. Viva Learning Home M

—_—

£ Search

) Add to calendar

kmark
@ sare @ Recommend ches
n

kedIn Leaming
@ OpeninUin
¢ Back

‘x 0 The Landing  tome  Whoweare v Whatshapporing v Find#l v My SharePoiot  Dachboard
Releclou

Sendto <1 Promots @ Page detads [ Immerse Reades
ol £

Activity

sales O nboarding Kit

[T LEARNING

Analytics

5 path
Leamning P
gitems U

<62k rat
o 1 here
piein home on 2 project team W s
e zones? People are ™ e
. N N mewhere petween e
s hat number is oty 9

s of regular project

people ar€ dispersed in

‘ | 7
PROJECT FALCON -

ing to work remotely On
Are you mainly workind

ctual team, and

Launching new

ast one Vi
et of at leas’

A orkers are P2
knowledge W

‘ iremen ol
1 has all the red! g cessfully wit

- oroject managemer orking SuC

1o increase. Remote P 0jec ditional considerations for v: ading your femote projects
= 1 are 200 ter lead )
management. bUt me,:eammg course, 50 YU &0 m:ev \eading your remote. FUTDEr
Linkedin ou can master ¥ ARttt
virtual team ng course, SO Y il the
Kedin Learning ement has
and virtual. Linke crease. Remote ProjeCt manag
tin
is only going
[ View details
product innovation,
Alternate name: Accessibility, RAP
developed with the The AT1Y Project is 2 community-driven effor
o .re to make digital accessibility easier... More
) disability communmy e W
- Project Falcon ath
People (8) > learning P

® ourses 10 finish this

Viva Insights Nestor Wilke Miguel Garcia Complete all7¢
Chiof Accessibility Officer Chief Accessibility Officer

Launching new product innovation, in partne

Resources (10+) >

how 10 create and lead 30 O
os how

After completion of the phase 3 trials, Project Falcon is 1 ﬂ 5
our worldwide partners. In collaboration with The A11Y

integrate new AR and VR enhancements to our training
these experiences more accessible for all users.

s of incusive leadersh®
3 e benefits of inc
work s
n GIODH WL diverse talents O
raqes the 4
at leverd
ia

Field Testing Guide
Mona Kane madiied

ally stands for

A ESSIBILITY
Accessibility and the ally Project

Accessibility is incredibly important, yet often overlooked in traditional digital design and

development education. Because of this, The A11Y Project strives to be a living example of
how to create beautiful, accessible, and inclusive digital experiences.

MI(ROSOFT INNOVATION



VIVA ToPI(§ .

Teams w = 4 Marketing Fosts Files Wikl + o @D G4 Meet v
B Pinned a Daniela Mandera 934 AK
Chat Marketing % I'm not confident in recommending option 2 or 5 again and feel that we should cut those options from the deck. We've discussed
Northwind Traders those options with the client before and she believes those are too costly for the brand. If we don't acknowledge those concerns,
she may lose confidence in our recommendations.
feams Your teams
& Reply
Naorthwind Traders PROJECT
General Babak Shammas SOAR D
B Marketing o Daniela, Daichi mentioned lhalt the client had some changes to our design for the July | |—.] View details
eF edits before our Wednesday client sync EOD?
Overview
@ Performance o G o iR D Alternate names: Sustainable Ops and Renew...
N S s Kadji Bell 1023 AM Starting in CY 2021, Relecloud wil focus an
1 thought the client wanted to include a section about the buy one get one offe  new verticals for our commercial drones

Ldtesimdny mentioned she got the budget approved for July. Project SOAR leads the way in sustain...
Po EL o o 'M'E o ALL apps 32 hidden channels & Reply From R Goals ar -
m Tailspin Traders People (3)
Do DE Lo o Lo E E e Krystal McKinney 915 AM
' I Weekly Update Mona Kane

Account Teams P
In yesterday's meeting we looked at investment areas. When | worked on project SOAR = Leads infrastructure engineering team
General for this client too. I'll find some examples for us to look at.

Miguel Garcia
Project lead and owner of the roadmap

Accounting ,  Kian Lambert 927 AW
"o Hey all, as the date for the big pitch nears, | wanted to express how appreciative
put in far this. | know there have been some really late nights and weekends. S¢ ~ Suggested resources (10+)
long history with them,

Strate: n
9y & Reply Tapic mentioned 10 times

Finance

Fiscal Year Planning
w EU Regulations: Farm to Fork

6 hidden channels
Project SOAR Customer Presentation
P[5

T mentianed in this file

Type a new message

@ Mo O@DB & >

Introducing Microsoft Svyntex

MI(RoSoF T INNoVATION -



VIVA LEARNING

Viva Learning LMS
o
Customer’s g
ot | [ s
catalo: <
- © 3 (oNE(TA (oN TV LMS
5 LMS
Users 2 APIs
2.
3 i
Learning o Training
tasks 4 completion
service = record
20
External content p Learning Connector | 2 Microsoft Graph >
Messages Documents
Teams
Learning Objects
: .+ Title Microsoft Office
V'_V? . Thumlbn‘a\\s Search
Learning * Description .
Srvmites « Content-type, & Intelligence MS Search on
EX"ENDE EL AL(AN(E POK IODO M565 * Content-length Services e
* URL MS Search in
Bing

Emails Meetings

MIRoSOF T INNoVATIoN Tt



Y MEJORAR Lo§ PRo(ES0S DE VENTA

L Search
Intro meeting Chat  Files  Details  Attendees
Details Notes Action items Mentions

Keep track of action items by adding them to your CRM

Get the customer the new discount proposal

=
=
[N]
N

=
=
N
IS

Schedule Phone Call with Customer

01:24  Send meeting summary till end of day

01:24  Send the pricing table until friday

Greetings and introduction

® osisy phitips ¢ (et wueim
A8 Alberto Burgos 1] 11

Sentiment © IPositive 'Neutral lNegative (J comments ®

Viva Sales

Task added U

(@ Add task

(@ Add task

(@ Add task

cdl LR []

< <« D> > D

Transcript e Translate © Search
9 Daisy Phillips
01:04  Sure, | can do that
Price

i Inna Laar

0108 |'d love to find out more about how CLEAN can help me with
my AML processes.

9 Daisy Phillips

01:10  Great, that's why I'm reaching out.

9 Daisy Phillips

01:15  so we have a new auto detection capability included in our
latest release, would it interest you?

I Inna Laar

01:17  Yeah sure I'd like to learn more and understand if you have
any offers for bulk licensing?

9 Daisy Phillips

01:20 OK. areat. So next sten | will send vou an email with our

Price Closing

UL el (e
i m
) =—O

00:35 /01:31

MIRoSoF T INNoVATIoN T



MEJORAR Lof PRo(ESof DE VENTA

Q, Search

@OpenAI

Sales Analysis Review Chat Files Details

Jan 21, 10:30 AM

:

© Open in Stream

Aadi Kapoor

= Chapters

Recap

|

=

T

) i
Ray Tanaka ’.{xb 8 7 4
s o : >

B/,

uy‘.
¥ Danielle Booker
= aa )

Close

Meeting content See a

Sales report Q4... B Capacity stats list... @ VanArsdelPitchDe...

B Notes m @ Mentions @ Transcript ® Chat

our personal Al suggested notes and tasks @ | Share to Notes D

Suggested notes

Serena wants to look at the sales report before she and Beth spend 50
more budget on the campaign

Beth explains that they are on track for new product release in )
December. But they will need to keep an eye on advertisement

budget. She will follow up on that

Beth explains that they are managing the capacity well. They could be 534
a problem if they get more popular. Babak is going to double check
on that

Suggested tasks

Beth will follow up on advertisement budget

Jon Shammas will double check with Amanda regarding the ETA for the
release of the new product

MI(RoSc

NNoVATIoN



Y MEJoRAR Lok proceses e v &) OpenAl

@ [ & Mail- Kelly Krout - Qutiook » i Kelly Krout (You) | Microsoft Teaw X | + o x
« O () httpsy/foutlock office. com/mail/inbox/id/AAQKADADODEDZDFhLTVRMD QNG N}Yy0S0T LW MMSMGNYWI10QAQACM Tov)z9XINtTDEIFRGONQ%30 @ B A Y s @
P search
. = Weekly Inventory Review
| & Home View Help Message Inset  Formattext  Options B tomomow 10:00 AM
) . . - . - - . iva S 3 - X
& P ~ B Calibri 12 B 7 U S A. A. A = I & E =. & B 99 aA o ' Viva Sales X
gz (@ Inbox = Filter Delivery Date Request for XL Airpot v 8
Highlights Dynamics 365
2 Liam Small ' Reply quickly and confidently with suggested email content. Try it now | Dismiss
Mew Starter and Connecti..  Thu 112
Hi Kelly, As a quick update, we have _. L Create a draft reply ©
v G To: Toby Miller < lleras@outlock -
[Draft] Toby Miller oby Miller <tobymilleras@outiook.com > Choose the type of response that you
£y . 5 N
[ *= » Delivery Date Request f... Thu 1/12 want to generate for this email.
Hi Kelly, Hope you are well! | am ver... Reply to an inquiry
l}
Mia Steele L Offer a discount
Request for a proposal Thu 1112
- Hi Kelly, | hope you had a great brea... Make a proposal
Heriberta Nathan Address a concern
Interested in your Products  Thu 1112
Hi Kelly, Liam Small sent me your de... ra Suggest your own
Microsoft Dynamics 365
Identify your best sales le..  Wed 1/11 External contacts on this email
Learn how to accelerate your sales u < |Calibei w12 - B I U £~ Av @& = = +E - Dynamies 365 contacts (1)
) Toby Miller
Microsoft Viva . Q© M
=) Send - Discard | & Draft seved at M araging Duecior = Fabsikam, |
L Welcome to your digest Wed 1M i @ ’5’
Private ta you Hi, Kelly Krout, Welco.
oo
Toby Miller <tobymilleras@outlook.com: @ & & -~
gm Microsoft Teams @ N i Qou ’
L Karen Berg is trying to re...  Tue 110 fo: Kelly Krout " ' P
Microsoft Teams Karen Berg is trying... Hi Kelly,
Micrasoft " . . i . .
Start i o sl Hope you are well! | am very interested in your XR coffee machines but a delivery time of 4 weeks is
w e‘s oring )'jl-ll‘ yna.. i - too long is there any opportunity to expedite to to under 2 weeks? We have a new shawroom
Get guidance and resources for your... opening and would like to have the machines in time? If this works, we will place an order.
Thank you!
e support@salesforce.com
Sandbox: Welcome to Sales... Sat1/7 Toby

1aal Lo |

MIRoSOF T INNoVATION T



Y MEJORAR Lo§ PRo(ES0S DE VENTA

@

t @ MW

w O ¢t o

28]

im}
G

R Mail - Kelly Krout - Outlook

(1  https://outlook office com/mail/inbox/id/AAQkADADODEOZDFhLTVhMDQtNGNYY0SOTUALWMINMMSMGN]YWI 1 OQAQALNNTNIRe 1 FNpEWOIFY Bwk

Outlook

5
(

et

View Help Message
Calibri
Inbox 1 =
Liam Small
* New Starter and Conn...  Thu 1/12

Hi Kelly, As a quick update, we have ..,

Toby Miller =
» Delivery Date Request ... Thu 112
Hi Kelly, Hope you are well! | am ver..

[Draft] Mia Steele Lo
* Request for a propasal Thu 1712
Hi Kelly, | hope you had a great brea..

Heriberto Nathan
* Interested in your Prod... Thu /12
Hi Kelly, Liam Small sent me your de

Microsoft Dynamics 365
Identify your best sales le.,  Wed 1111
Learn how to accelerate your sales u

Microsoft Viva
Welcome to your digest Wed 111

Private to you Hi, Kelly Krout, Welco

Microsoft Teams
Karen Berg is trying to re...  Tue 170
Microsoft Teams Karen Berg is trying

Microsoft
Start exploring your Dyna..  Tue 1/10
Get guidance and resources for your

support@salesforce. com
Sandbox: Welcome to Sales...  Sat /7

Format text

*x | B" Opportunity: Opportunity: 10 & X | i Kelly Krout (You) | Microsoft Tear % | =+

= = +

10

Teamns call

Weekly Inventory Review

Options B 5000 AM

b
5
il
I
T+
1]
litl
1l
»
-
-
s
M
2

& ~

Request for a proposal a-~ 3

' Reply quickly and confidently with suggested email content. Try it now | Dismiss

O To: Mia Steele <MiasteeleBOrg@outlook.com> 4

& |Calibi v iz B J

Discard ‘™ ® 4 Draft saved at 5:29 AM

@ Mia Steele <MiasteeleBOrg@outlook.com> @ & & o~
To: Kelly Krout Tha 1/12/303 5 PM

Hi Kelly,

| hope you had a great break over the holidays. | wanted te follow up on our discussion last week
about the new XR Coffee Machines. | think we are at a point where we would like to get a proposal for
the machines numbers we discussed. Please could you give me an indication on cost so | can get some
approvals from our board?

Thanks very much

Vv © <=
' Viva Sales =

e

Create a draft reply @

ted content is Al ger

s accurate and appec

Hi Mia,

Thank you for your email. | am glad to hear

that you had a great break over the

holidays, | am happy to provide you with a
propasal for the Airpot XL coffee machines

As we discussed, the total price for 10 units
is $4990. | believe that this is a fair price for
the maghines, and | am confident that they

will be a great addition to the Alpine Ski
House.

Thank you for your time, and | look forward

to hearing from you soon.

Regards,
Kelly Erout

Try again

MIRoSOF T INNoVATION T



EN RESUMEN, (ONSE4QUIR MAS (0N MENoS

Viva Connections

for keeping everyone
connected to the org

Viva Goals

for goal setting and
OKR management

Viva Insights

for privacy-protected
data about work life

Viva Engage

for digital communities
and connections

>

Viva Topics
for finding intrinsic
knowledge and experts

Viva Pulse*

for leaders to collect
confidential feedback

Viva Learning
for gaining targeted
skills in the flow of work

o\

Viva Amplify*
for leaders to elevate
their messages
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