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On today‘s call 

PEDRO CUSTÓDIOGUILHERME DE ALMEIDA NUNESGONÇALO MIGUÉIS
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Session Objectives

• Keep you up-do-date about the 

Microsoft Business Applications

• Save you time

• Provide you the links to additional 

information
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• Technical Presales & Deployment Services

• Distribution and Partner news

• Events 

• Technical News

• Documentation & Trainings

• Questions and Answers

Agenda
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Technical Presales & 
Deployment Services



Plan, build and grow your technical capabilities and accelerate sales
Partner organizations receive technical & business enabler guidance from a Microsoft Partner Technical 

Consultant (PTC) through personalized, one-to-one consultations to plan, build and publish Microsoft AI & 

cloud services or applications and accelerate the closure of sales opportunities. 

Plan your business with 

Microsoft

Get help assessing your 

organization’s technical 

capabilities to uncover key 

opportunities that can help 

you grow your business. 

Build a service or 

application

From envisioning to 

publishing, our consultants 

will advise and support you. 

Technical assistance for 

sellers

Help to create demos and 

proofs of concepts and 

remove sales blockers to 

help close more sales 

opportunities. 

Grow and support your 

business

Consultants are here to 

support you in growing and 

enhancing your solution, 

even after you’ve built and 

sold your service or 

application. 

Get started today at https://aka.ms/tpd. Available to partner organizations with a Microsoft AI Cloud Partner Program user account and benefits 

associated with a Solutions Partner designation, legacy competency or Microsoft Action Pack. 

https://aka.ms/tpd


Learn more about our supported solutions
Our consultants are ready to support partners across Microsoft’s suite of cloud and cloud-hybrid products.

Infrastructure (Azure)

Learn how to migrate an existing application, 

accelerate the development of a new one, or get 

to market faster. Stretch the boundaries of your 

technical solutions with innovative approaches to 

AI and Internet of Things (IoT) technologies. Dive 

into our server migration, data migration, SAP on 

Azure, application innovation, AI, analytics, and 

IoT options. 

Data & AI (Azure)

Address real-world scenarios encountered when 

closing deals and implementing Microsoft Data 

& AI solutions. Get assistance for closing sales, 

improving sales pitches, and creating technical 

capabilities in the scenarios of Data Platform 

Modernization, Advanced Analytics, and AI. Work 

with our consultants to eliminate technical 

blockers and address the main challenges when 

deploying your solutions. 

Modern Work

Examine real-world scenarios you may encounter 

when closing deals and implementing Microsoft 

Modern Work solutions. Work with our 

consultants to enhance your organization’s 

capabilities for provisioning, configuring and  

managing Microsoft 365 and to accelerate 

productivity with AI.   

Security

Ready your team to address real-word scenarios 

you encounter when closing deals and 

implementing Microsoft Security solutions. Work 

with our consultants to enhance your 

organization’s capabilities with AI and for 

securing Microsoft 365. Get assistance closing 

sales for Security solutions.  

Digital & App Innovation (Azure)

Get ready to address the main challenges when 

building a cloud application on Azure. Get 

assistance to speed up envisioning and 

deploying your cloud application and 

successfully publish it to the Microsoft 

commercial marketplace. Work with our 

consultants to receive technical guidance and 

best practices to build and modernize AI 

applications. 

Business Applications

Boost your customers’ engagement capabilities 

by using intelligent solutions like Microsoft 

Dynamics 365 and Power Platform, and Microsoft 

Sales Copilot which can empower businesses to 

make better-informed, more customer-driven 

decisions. 



Technical consultations (TC) defined 

What a TC is

 Delivered remotely.

 Consultation service to help plan, build and 

grow partner technical capabilities. 

 Provides technical resources, 

recommendations and deliverables. 

 Focuses on common partner questions and 

technical scenarios. 

 Packaged as a Microsoft AI Cloud Partner 

Program advisory benefit. 

What a TC is not

 Microsoft sign-off or certification / approval 

of a proposed partner solution.

 Hands-on support or in-production 

deployment assistance.

 Break-fix alternative for in-production or 

technical issues. 

 Training or workshop. 



Microsoft Partner Program benefits used to engage 

Technical presales and deployment services to help you deliver services and applications faster.

Advisory hours Technical sales preparation & deal 

enablement

Partner Launch Benefits Not available Not available

Partner Success Core Benefits 5 Deducts advisory hours

Partner Success Expanded Benefits 10 Unlimited

Solutions Partner 50 Unlimited

Specialization / Expert* 50 Unlimited

*Specialization and Expert MSP designation and TPD benefits shown are the same as, and not incremental to, Solutions 

Partner designation benefits.

Learn how to qualify for Microsoft AI Cloud Partner Program technical presales and deployment benefits. 

Get the details: Learn how to qualify for Microsoft AI Cloud Partner Program technical presales and deployment benefits. 

https://partner.microsoft.com/en-us/membership/compare-programs
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Distribution and Partner news
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2025 release wave 1 plans 

2025 release wave 1 plans for Microsoft 

Dynamics 365, Microsoft Power Platform, 

and Role-based Copilot offerings

Role-based Copilots Release planner 

Dynamics 365 and Power Platform 2025 

Release Wave 1 Highlights

Release plans for Dynamics 365, Power 

Platform, Cloud for Industry, and Copilot

https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/01/23/2025-release-wave-1-plans-for-microsoft-dynamics-365-microsoft-power-platform-and-role-based-copilot-offerings/
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/01/23/2025-release-wave-1-plans-for-microsoft-dynamics-365-microsoft-power-platform-and-role-based-copilot-offerings/
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/01/23/2025-release-wave-1-plans-for-microsoft-dynamics-365-microsoft-power-platform-and-role-based-copilot-offerings/
https://aka.ms/rolebasedcopilotofferings
https://www.youtube.com/watch?v=IA_wquGYrXM
https://www.youtube.com/watch?v=IA_wquGYrXM
https://learn.microsoft.com/en-us/dynamics365/release-plans/
https://learn.microsoft.com/en-us/dynamics365/release-plans/


12

2025 Release Wave 1
Dynamics 365 Applications

Dynamics 365 Sales

Dynamics 365 Customer Service

  

Dynamics 365 Contact Center

Dynamics 365 Field Service

Dynamics 365 Customer Insights - Data 

Dynamics 365 Customer Insights - Journeys 

    

 

Increase pipeline quality with intent-to-buy analysis

Update knowledge base using Customer Knowledge Management Agent

Use contact center for sales

Optimize schedules with Scheduling Operations Agent

Use Microsoft OneLake as a data source

Create journeys by using Copilot to describe them

Dynamics 365 Release planner

https://learn.microsoft.com/en-us/dynamics365/release-plan/2025wave1/sales/dynamics365-sales/planned-features
https://learn.microsoft.com/en-us/dynamics365/release-plan/2025wave1/service/dynamics365-customer-service/planned-features
https://learn.microsoft.com/en-us/dynamics365/release-plan/2025wave1/service/dynamics365-contact-center/planned-features
https://learn.microsoft.com/en-us/dynamics365/release-plan/2025wave1/service/dynamics365-field-service/planned-features
https://learn.microsoft.com/en-us/dynamics365/release-plan/2025wave1/customer-insights/dynamics365-customer-insights-data/planned-features
https://learn.microsoft.com/en-us/dynamics365/release-plan/2025wave1/customer-insights/dynamics365-customer-insights-journeys/planned-features
https://aka.ms/Dynamics365Wave1ReleasePlan
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2025 Release Wave 1
Dynamics 365 Applications

Dynamics 365 Finance

Dynamics 365 Supply Chain Management

Dynamics 365 Project Operations

Dynamics 365 Human Resources

Dynamics 365 Commerce

Dynamics 365 Business Central

Search documents using natural language in document explorer

Automate procure-to-pay tasks with supplier communications agent

Increase work breakdown structure limits

Avoid duplication with Microsoft Entra ID integration

Roll out multifaceted pricing strategies

Suggest gas emissions in sustainability journals with Copilot

Dynamics 365 Release planner

https://learn.microsoft.com/en-us/dynamics365/release-plan/2025wave1/finance-supply-chain/dynamics365-finance/planned-features
https://learn.microsoft.com/en-us/dynamics365/release-plan/2025wave1/finance-supply-chain/dynamics365-supply-chain-management/planned-features
https://learn.microsoft.com/en-us/dynamics365/release-plan/2025wave1/finance-supply-chain/dynamics365-project-operations/planned-features
https://learn.microsoft.com/en-us/dynamics365/release-plan/2025wave1/finance-supply-chain/dynamics365-human-resources/planned-features
https://learn.microsoft.com/en-us/dynamics365/release-plan/2025wave1/commerce/dynamics365-commerce/planned-features
https://learn.microsoft.com/en-us/dynamics365/release-plan/2025wave1/smb/dynamics365-business-central/planned-features
https://aka.ms/Dynamics365Wave1ReleasePlan
https://www.youtube.com/watch?v=IA_wquGYrXM
https://www.youtube.com/watch?v=IA_wquGYrXM
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2025 Release Wave 1
Microsoft Power Platform

Power Apps 

  

Power Pages 

  

Power Automate

Microsoft Copilot Studio 

AI Builder

Microsoft Dataverse 

Governance and Administration

Find records and filter views using natural language

Set up Microsoft Entra External ID with wizard

Self-heal UI and browser automation actions at execution with AI

Use a single connector for both knowledge and actions

Process and generate documents with Copilot prompts

Integration with source control systems

Use application lifecycle management in Copilot Studio

Power Platform Release planner

https://learn.microsoft.com/en-us/power-platform/release-plan/2025wave1/power-apps/planned-features
https://learn.microsoft.com/en-us/power-platform/release-plan/2025wave1/power-pages/planned-features
https://learn.microsoft.com/en-us/power-platform/release-plan/2025wave1/power-automate/planned-features
https://learn.microsoft.com/en-us/power-platform/release-plan/2025wave1/microsoft-copilot-studio/planned-features
https://learn.microsoft.com/en-us/power-platform/release-plan/2025wave1/ai-builder/planned-features
https://learn.microsoft.com/en-us/power-platform/release-plan/2024wave2/data-platform/planned-features
https://learn.microsoft.com/en-us/power-platform/release-plan/2025wave1/power-platform-governance-administration/planned-features
https://aka.ms/PowerPlatformWave1ReleasePlan
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2025 Release Wave 1
Role-based Copilot offerings

Microsoft 365 Copilot for Sales

Microsoft 365 Copilot for Service

Copilot for Finance

Role-based Copilots Release planner 

Use Salesforce record types in Copilot for Sales

Enhance Copilot responses with additional sources in 3rd-party 

CRM systems

Use Copilot for Finance macroeconomic analysis

https://learn.microsoft.com/en-us/copilot/release-plan/2025wave1/copilot-sales/planned-features
https://learn.microsoft.com/en-us/copilot/release-plan/2025wave1/copilot-service/planned-features
https://learn.microsoft.com/en-us/copilot/release-plan/2025wave1/copilot-finance/planned-features
https://aka.ms/rolebasedcopilotofferings
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Microsoft Partner Benefits

Grow your business with 

updated partner benefits

“we’re adding more than 25 in-demand product licenses to 

many of our partner benefits offerings to give you access to 

the latest innovations across the Microsoft Cloud. These 

updated licenses include several Microsoft 365 Copilot 

products, Power Apps Premium, Microsoft Defender for 

Endpoint, and Microsoft GitHub”

https://partner.microsoft.com/en-us/blog/article/benefits-offerings-updates.
https://partner.microsoft.com/en-us/blog/article/benefits-offerings-updates.
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What's new for 
Microsoft Partners

What's new for Microsoft partners: 

January 2025 edition

https://techcommunity.microsoft.com/discussions/PartnerNews/partner-blog--whats-new-for-microsoft-partners-january-2025-edition/4363539
https://techcommunity.microsoft.com/discussions/PartnerNews/partner-blog--whats-new-for-microsoft-partners-january-2025-edition/4363539
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Go To Market updates 
Dynamics 365

Dynamics 365 Sales

Dynamics 365 Customer Service

Dynamics 365 Finance

Dynamics 365 Supply Chain Management

Dynamics 365 Human Resources

Dynamics 365 Project Operations

Dynamics 365 Commerce

Dynamics 365 Intelligent Order Management

Dynamics 365 Business Central

https://dynamicspartners.transform.microsoft.com/gtm/acceleraterevgen/sales
https://dynamicspartners.transform.microsoft.com/gtm/modernizeservice/customer-service
https://dynamicspartners.transform.microsoft.com/gtm/modernize-erp/finance
https://dynamicspartners.transform.microsoft.com/gtm/modernize-erp/supply-chain-management
https://dynamicspartners.transform.microsoft.com/gtm/modernize-erp/human-resources
https://dynamicspartners.transform.microsoft.com/gtm/modernize-erp/project-operations
https://dynamicspartners.transform.microsoft.com/gtm/modernize-erp/commerce
https://dynamicspartners.transform.microsoft.com/gtm/modernize-erp/intelligent-order-management
https://dynamicspartners.transform.microsoft.com/gtm/smb
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Go To Market updates 
Power Platform

Power Apps

Power Automate

Power Pages

https://powerplatformpartners.transform.microsoft.com/gtm/lowcode/powerapps
https://powerplatformpartners.transform.microsoft.com/gtm/lowcode/powerautomate
https://powerplatformpartners.transform.microsoft.com/gtm/lowcode/powerpages
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Solution Area Campaigns

Drive demand for your offers with 

solution area campaigns in a box

https://techcommunity.microsoft.com/discussions/PartnerNews/drive-demand-for-your-offers-with-solution-area-campaigns-in-a-box/4371529
https://techcommunity.microsoft.com/discussions/PartnerNews/drive-demand-for-your-offers-with-solution-area-campaigns-in-a-box/4371529
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AI Timeline 2024

Microsoft’s vision for generative AI: 

How Copilot and autonomous agents 

lead a new era of business

Check Out Microsoft's AI Timeline 

2024 

https://www.youtube.com/watch?v=ClHj-sCJWCI
https://www.youtube.com/watch?v=ClHj-sCJWCI
https://www.youtube.com/watch?v=ClHj-sCJWCI
https://www.linkedin.com/posts/jackrowbotham_microsoft-ai-artificialintelligence-activity-7279738046948720642-bnww/
https://www.linkedin.com/posts/jackrowbotham_microsoft-ai-artificialintelligence-activity-7279738046948720642-bnww/
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Events
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Copilot and the Copilot Stack 
Bootcamp

"Build, Extend, or Buy? Driving 

Customer Conversations with Copilot 

and the Copilot Stack" bootcamp

February 11-13

https://www.linkedin.com/posts/dynamics-365-partner_mspartner-copilot-ai-activity-7290041757734436865-Fo1a/
https://www.linkedin.com/posts/dynamics-365-partner_mspartner-copilot-ai-activity-7290041757734436865-Fo1a/
https://www.linkedin.com/posts/dynamics-365-partner_mspartner-copilot-ai-activity-7290041757734436865-Fo1a/
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Powerful Devs Conference 

Announcing Powerful Devs Conference + Hack 

Together 2025

February 12-28

https://devblogs.microsoft.com/powerplatform/announcing-powerful-devs-conference-and-hack-together-2025/
https://devblogs.microsoft.com/powerplatform/announcing-powerful-devs-conference-and-hack-together-2025/
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Technical news
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Microsoft Business Applications
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Power Apps

Power BI

Power Automate

Dynamics 365 

Customer Insights – Journeys

Marketing

https://learn.microsoft.com/en-us/dynamics365/field-service/user-guide

https://learn.microsoft.com/en

-us/dynamics365/field-

service/user-guide
Dynamics 365 
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Field Service
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,
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,
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,
Manufacturing

Power Pages

Microsoft Copilot

Nuance customer 

engagement solutions

LinkedIn

,

Nuance Precision Imaging Network ,Nuance Precision 

Imaging Network

,

Microsoft Copilot for Sales

,

Microsoft Copilot for Sales

,

LinkedIn Sales Navigator for Dynamics 365 ,
LinkedIn Sales Navigator for 

Dynamics 365

,

Sovereignty

,
Sovereignty

,

Microsoft Copilot for Service

,

Microsoft Copilot for Service

Copilot announced or in PreviewCopilot features Generally Available

,

Microsoft Copilot for Finance

,

Microsoft Copilot for Finance

,

,
Microsoft Copilot Studio

Microsoft Copilot Studio
,

,
Dynamics 365 

Contact Center

https://learn.microsoft.com/en-us/dynamics365/sales/help-hub
https://learn.microsoft.com/en-us/dynamics365/sales/help-hub
https://learn.microsoft.com/en-us/dynamics365/finance/
https://learn.microsoft.com/en-us/dynamics365/finance/
https://learn.microsoft.com/en-us/dynamics365/supply-chain/
https://learn.microsoft.com/en-us/dynamics365/supply-chain/
https://learn.microsoft.com/en-us/dynamics365/human-resources/
https://learn.microsoft.com/en-us/dynamics365/human-resources/
https://learn.microsoft.com/en-us/dynamics365/commerce/
https://learn.microsoft.com/en-us/dynamics365/commerce/
https://learn.microsoft.com/en-us/dynamics365/business-central/
https://learn.microsoft.com/en-us/dynamics365/business-central/
https://learn.microsoft.com/en-us/dynamics365/customer-insights/overview
https://learn.microsoft.com/en-us/dynamics365/customer-insights/overview
https://learn.microsoft.com/en-us/power-apps/
https://learn.microsoft.com/en-us/power-apps/
https://learn.microsoft.com/en-us/power-bi/
https://learn.microsoft.com/en-us/power-bi/
https://learn.microsoft.com/en-us/power-automate/
https://learn.microsoft.com/en-us/power-automate/
https://learn.microsoft.com/en-us/dynamics365/marketing/help-hub
https://learn.microsoft.com/en-us/dynamics365/customer-insights/journeys/
https://learn.microsoft.com/en-us/dynamics365/field-service/user-guide
https://learn.microsoft.com/en-us/dynamics365/field-service/user-guide
https://learn.microsoft.com/en-us/dynamics365/customer-service/landing-page
https://learn.microsoft.com/en-us/dynamics365/customer-service/landing-page
https://learn.microsoft.com/en-us/dynamics365/mixed-reality/remote-assist/ra-overview
https://learn.microsoft.com/en-us/dynamics365/mixed-reality/remote-assist/ra-overview
https://learn.microsoft.com/en-us/dynamics365/fraud-protection/ap-overview
https://learn.microsoft.com/en-us/dynamics365/fraud-protection/ap-overview
https://learn.microsoft.com/en-us/dynamics365/mixed-reality/guides/
https://learn.microsoft.com/en-us/dynamics365/mixed-reality/guides/
https://learn.microsoft.com/en-us/dynamics365/customer-voice/help-hub
https://learn.microsoft.com/en-us/dynamics365/customer-voice/help-hub
https://learn.microsoft.com/en-us/dynamics365/project-operations/
https://learn.microsoft.com/en-us/dynamics365/project-operations/
https://learn.microsoft.com/en-us/dynamics365/intelligent-order-management/
https://learn.microsoft.com/en-us/dynamics365/intelligent-order-management/
https://learn.microsoft.com/en-us/dynamics365/finance/finance-insights/finance-insights-home-page
https://learn.microsoft.com/en-us/dynamics365/finance/finance-insights/finance-insights-home-page
https://learn.microsoft.com/en-us/industry/healthcare/overview
https://learn.microsoft.com/en-us/industry/healthcare/overview
https://learn.microsoft.com/en-us/industry/retail/overview
https://learn.microsoft.com/en-us/industry/retail/overview
https://learn.microsoft.com/en-us/industry/financial-services/overview
https://learn.microsoft.com/en-us/industry/financial-services/overview
https://learn.microsoft.com/en-us/industry/nonprofit/overview
https://learn.microsoft.com/en-us/industry/nonprofit/overview
https://learn.microsoft.com/en-us/industry/sustainability/overview
https://learn.microsoft.com/en-us/industry/sustainability/overview
https://learn.microsoft.com/en-us/industry/manufacturing/overview
https://learn.microsoft.com/en-us/industry/manufacturing/overview
https://learn.microsoft.com/en-us/power-pages/
https://learn.microsoft.com/en-us/power-pages/
https://www.nuance.com/healthcare/diagnostics-solutions/precision-imaging-network.html
https://www.nuance.com/healthcare/diagnostics-solutions/precision-imaging-network.html
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://learn.microsoft.com/en-us/dynamics365/linkedin/integrate-sales-navigator
https://learn.microsoft.com/en-us/dynamics365/linkedin/integrate-sales-navigator
https://learn.microsoft.com/en-us/dynamics365/linkedin/integrate-sales-navigator
https://learn.microsoft.com/en-us/industry/sovereignty/sovereignty-capabilities
https://www.microsoft.com/en-us/industry/sovereignty/cloud
https://learn.microsoft.com/en-us/industry/sovereignty/sovereignty-capabilities
https://learn.microsoft.com/en-gb/dynamics365/release-plan/2023wave2/smb/dynamics365-business-central/planned-features#copilot-and-ai-innovation
https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-for-service
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-for-service
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/enable-copilot
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://learn.microsoft.com/en-us/dynamics365/project-operations/project-management/copilot-features
https://learn.microsoft.com/en-us/dynamics365/commerce/responsible-ai/faqs-copilot-site-builder
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://learn.microsoft.com/en-us/power-automate/responsible-ai-overview
https://learn.microsoft.com/en-us/power-bi/create-reports/copilot-introduction
https://learn.microsoft.com/en-us/power-pages/configure/ai-copilot-overview
https://learn.microsoft.com/en-us/dynamics365/customer-insights/data/copilot-global-consent
https://learn.microsoft.com/en-us/dynamics365/customer-insights/journeys/content-ideas
https://learn.microsoft.com/en-us/dynamics365/sales/copilot-overview
https://learn.microsoft.com/en-us/dynamics365/guidance/reference-architectures/dynamics-365-customer-service-copilot-architecture
https://learn.microsoft.com/en-us/dynamics365/field-service/flw-outlook#create-a-work-order-with-copilot
https://aka.ms/CopilotforFinance
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://aka.ms/CopilotforFinance
https://aka.ms/CopilotforFinance
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://learn.microsoft.com/en-us/dynamics365/contact-center/
https://learn.microsoft.com/en-us/dynamics365/contact-center/administer/configure-copilot-features
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/enable-copilot
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/enable-copilot
https://learn.microsoft.com/en-us/dynamics365/human-resources/ess-workspace-summary
https://learn.microsoft.com/en-us/dynamics365/contact-center/
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Dynamics 365 
Customer Service

Transition from Unified Service Desk to 

Customer Service workspace

End of support for Smart Assist case and 

knowledge suggestions

https://experience.dynamics.com/releaseplans/?app=Customer+Service&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Customer+Service&status=coming-soon
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/01/22/transition-from-unified-service-desk-to-customer-service-workspace/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/01/22/transition-from-unified-service-desk-to-customer-service-workspace/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/01/28/end-of-support-for-smart-assist-case-and-knowledge-suggestions/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/01/28/end-of-support-for-smart-assist-case-and-knowledge-suggestions/
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Dynamics 365 
Contact Center

Microsoft will release two new AI Agents for its 

Dynamics 365 Contact Center “early in 2025”. 

Customer Intent Agent

Knowledge Management Agent

https://releaseplans.microsoft.com/en-us/?app=Contact+Center&status=coming-soon
https://releaseplans.microsoft.com/en-us/?app=Contact+Center&status=coming-soon
https://www.linkedin.com/posts/sreechandana_microsoft-beckons-the-self-learning-contact-activity-7287183291772780544-8l82/
https://www.linkedin.com/posts/sreechandana_microsoft-beckons-the-self-learning-contact-activity-7287183291772780544-8l82/
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Dynamics 365 
Field Service

Mobile Offline Data with Application Insights

https://experience.dynamics.com/releaseplans/?app=Field+Service&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Field+Service&status=coming-soon
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/01/29/mobile-offline-data-application-insights/
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Dynamics 365 
Business Central

The Sales Order Agent for Microsoft Dynamics 

365 Business Central

Microsoft Dynamics 365 Business Central -

latest minor update

https://experience.dynamics.com/releaseplans/?app=Business+Central&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Business+Central&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Field+Service&status=coming-soon
https://www.linkedin.com/posts/microsoft-dynamics-365-community_agents-dynamics365-livedemos-ugcPost-7282439444912119808-lgJm/
https://www.linkedin.com/posts/microsoft-dynamics-365-community_agents-dynamics365-livedemos-ugcPost-7282439444912119808-lgJm/
https://aka.ms/BCLastMinorUpdate
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Dynamics 365 
Finance

120 new flow diagrams for Design to Retire, 

Order to Cash, and Record to Report

https://experience.dynamics.com/releaseplans/?app=Finance&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Finance&status=coming-soon
https://www.linkedin.com/posts/microsoft-dynamics-365-community_dynamics365-businessprocessflow-newyearnewflows-activity-7281346145992220672-gU_5/
https://www.linkedin.com/posts/microsoft-dynamics-365-community_dynamics365-businessprocessflow-newyearnewflows-activity-7281346145992220672-gU_5/
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Power Platform

Introducing Maker and 

Admin Deployment Pages

https://www.microsoft.com/en-us/power-platform/blog/power-apps/introducing-maker-and-admin-deployment-pages/
https://www.microsoft.com/en-us/power-platform/blog/power-apps/introducing-maker-and-admin-deployment-pages/
https://aka.ms/coeofficehours
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Dataverse

Work with existing tables in data workspace

Automating Logic Apps connections to 

Dynamics 365 using Bicep

https://releaseplans.microsoft.com/en-us/?app=Microsoft+Dataverse&status=coming-soon
https://releaseplans.microsoft.com/en-us/?app=Microsoft+Dataverse&status=coming-soon
https://www.microsoft.com/en-us/power-platform/blog/power-apps/work-with-existing-tables-in-data-workspace/
https://techcommunity.microsoft.com/discussions/IntegrationsonAzureBlog/automating-logic-apps-connections-to-dynamics-365-using-bicep/4360393
https://techcommunity.microsoft.com/discussions/IntegrationsonAzureBlog/automating-logic-apps-connections-to-dynamics-365-using-bicep/4360393
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Power Apps

SQL Server environment variables available 

for Power Apps

GA announcement: 6 additional modern 

controls in Canvas!

Introducing the plan designer in Power Apps 

(preview)

User defined functions, user defined types, 

and enhanced component properties move 

forward

https://experience.dynamics.com/releaseplans/?app=Power+Apps&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Power+Apps&status=coming-soon
https://www.microsoft.com/en-us/power-platform/blog/power-apps/sql-server-environment-variables-available-for-power-apps/
https://www.microsoft.com/en-us/power-platform/blog/power-apps/sql-server-environment-variables-available-for-power-apps/
https://www.microsoft.com/en-us/power-platform/blog/power-apps/ga-announcement-6-additional-modern-controls-in-canvas/
https://www.microsoft.com/en-us/power-platform/blog/power-apps/ga-announcement-6-additional-modern-controls-in-canvas/
https://www.microsoft.com/en-us/power-platform/blog/power-apps/introducing-the-plan-designer-in-power-apps-preview/
https://www.microsoft.com/en-us/power-platform/blog/power-apps/introducing-the-plan-designer-in-power-apps-preview/
https://www.microsoft.com/en-us/power-platform/blog/power-apps/user-defined-functions-user-defined-types-and-enhanced-component-properties-move-forward/
https://www.microsoft.com/en-us/power-platform/blog/power-apps/user-defined-functions-user-defined-types-and-enhanced-component-properties-move-forward/
https://www.microsoft.com/en-us/power-platform/blog/power-apps/user-defined-functions-user-defined-types-and-enhanced-component-properties-move-forward/
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Power Automate

New Security Features for Desktop flows: 

Enhancing protection of identities, secrets and 

desktop infrastructure

January 2025 update of Power Automate for 

desktop

https://experience.dynamics.com/releaseplans/?app=Power+Automate&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Power+Automate&status=coming-soon
https://www.microsoft.com/en-us/power-platform/blog/power-automate/new-security-features-for-desktop-flows-enhancing-protection-of-identities-secrets-and-desktop-infrastructure/
https://www.microsoft.com/en-us/power-platform/blog/power-automate/new-security-features-for-desktop-flows-enhancing-protection-of-identities-secrets-and-desktop-infrastructure/
https://www.microsoft.com/en-us/power-platform/blog/power-automate/new-security-features-for-desktop-flows-enhancing-protection-of-identities-secrets-and-desktop-infrastructure/
https://www.microsoft.com/en-us/power-platform/blog/power-automate/january-2025-update-of-power-automate-for-desktop/
https://www.microsoft.com/en-us/power-platform/blog/power-automate/january-2025-update-of-power-automate-for-desktop/


39

Power BI

Add Copilot Summaries to Power BI email 

subscriptions (Preview)

Deep dive into TMDL view for Power BI 

Desktop (Preview)

Save to OneDrive and SharePoint: Updated 

File Picker (Preview)

Introducing Power BI Embedded with Direct 

Lake Mode (Preview)

https://powerbi.microsoft.com/en-us/blog/add-copilot-summaries-to-power-bi-email-subscriptions-preview/
https://powerbi.microsoft.com/en-us/blog/add-copilot-summaries-to-power-bi-email-subscriptions-preview/
https://powerbi.microsoft.com/en-us/blog/deep-dive-into-tmdl-view-for-power-bi-desktop-preview/
https://powerbi.microsoft.com/en-us/blog/deep-dive-into-tmdl-view-for-power-bi-desktop-preview/
https://powerbi.microsoft.com/en-us/blog/save-to-onedrive-and-sharepoint-updated-file-picker-public-preview/
https://powerbi.microsoft.com/en-us/blog/save-to-onedrive-and-sharepoint-updated-file-picker-public-preview/
https://blog.fabric.microsoft.com/en-US/blog/introducing-power-bi-embedded-with-direct-lake-mode-preview/
https://blog.fabric.microsoft.com/en-US/blog/introducing-power-bi-embedded-with-direct-lake-mode-preview/
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Power Pages

Streamlining Power Pages Monthly Releases 

with Predictable ALM-Aligned Updates

Announcing Power Pages General 

Availability in Norway

https://experience.dynamics.com/releaseplans/?app=Power+Pages&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Power+Pages&status=coming-soon
https://www.microsoft.com/en-us/power-platform/blog/power-pages/announcing-alm-aligned-monthly-updates-for-power-pages/
https://www.microsoft.com/en-us/power-platform/blog/power-pages/announcing-alm-aligned-monthly-updates-for-power-pages/
https://www.microsoft.com/en-us/power-platform/blog/power-pages/announcing-power-pages-general-availability-in-norway/
https://www.microsoft.com/en-us/power-platform/blog/power-pages/announcing-power-pages-general-availability-in-norway/
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Microsoft Copilot Studio

Unlock new possibilities by customizing 

Copilot chat in your apps with Copilot Studio 

(Preview)

https://releaseplans.microsoft.com/en-us/?app=Microsoft+Copilot+Studio&status=coming-soon
https://releaseplans.microsoft.com/en-us/?app=Microsoft+Copilot+Studio&status=coming-soon
https://www.microsoft.com/en-us/power-platform/blog/power-apps/unlock-new-possibilities-by-customizing-copilot-chat-in-your-apps-with-copilot-studio-preview/
https://www.microsoft.com/en-us/power-platform/blog/power-apps/unlock-new-possibilities-by-customizing-copilot-chat-in-your-apps-with-copilot-studio-preview/
https://www.microsoft.com/en-us/power-platform/blog/power-apps/unlock-new-possibilities-by-customizing-copilot-chat-in-your-apps-with-copilot-studio-preview/
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Documentation & Trainings
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Licensing Guides

Microsoft Dynamics 365 Licensing Guide

Power Platform Licensing Guide

https://go.microsoft.com/fwlink/?LinkId=866544&clcid=0x0809
https://go.microsoft.com/fwlink/?linkid=2085130
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Dynamics 365 release schedule 
and early access

What is the Dynamics 365 release schedule 

and early access? 

https://learn.microsoft.com/en-gb/dynamics365/get-started/release-schedule
https://learn.microsoft.com/en-gb/dynamics365/get-started/release-schedule
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Trainings and Exams

January 2025 V1 Title Plan now available! 

https://techcommunity.microsoft.com/discussions/ILTCommunicationBlog/january-2025-v1-title-plan-now-available/4367390
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Microsoft Skilling Offerings

Drive customer demand and accelerate 

growth with Microsoft skilling offerings

https://partner.microsoft.com/en-US/blog/article/microsoft-partner-skilling-january-2025
https://partner.microsoft.com/en-US/blog/article/microsoft-partner-skilling-january-2025
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Skilling Opportunities

Drive customer demand and accelerate 

growth with Microsoft skilling opportunities

https://techcommunity.microsoft.com/discussions/PartnerNews/drive-customer-demand-and-accelerate-growth-with-microsoft-skilling-opportunitie/4370421
https://techcommunity.microsoft.com/discussions/PartnerNews/drive-customer-demand-and-accelerate-growth-with-microsoft-skilling-opportunitie/4370421
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Want to know more?



49

Technical Consultations

Explore Technical Presales and 

Deployment services (TPD)

https://learn.microsoft.com/en-us/partner-center/technical-benefits
https://learn.microsoft.com/en-us/partner-center/technical-benefits
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