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Session Objectives

• Keep you up-do-date about the 

Microsoft Business Applications

• Save you time

• Provide you the links to additional 

information
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• Technical Presales & Deployment Services

• Distribution and Partner news

• Events 

• Technical News

• Documentation & Trainings

• Questions and Answers

Agenda
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Technical Presales & 
Deployment Services



Plan, build and grow your technical capabilities and accelerate sales
Partner organizations receive technical & business enabler guidance from a Microsoft Partner Technical 

Consultant (PTC) through personalized, one-to-one consultations to plan, build and publish Microsoft AI & 

cloud services or applications and accelerate the closure of sales opportunities. 

Plan your business with 

Microsoft

Get help assessing your 

organization’s technical 

capabilities to uncover key 

opportunities that can help 

you grow your business. 

Build a service or 

application

From envisioning to 

publishing, our consultants 

will advise and support you. 

Technical assistance for 

sellers

Help to create demos and 

proofs of concepts and 

remove sales blockers to 

help close more sales 

opportunities. 

Grow and support your 

business

Consultants are here to 

support you in growing and 

enhancing your solution, 

even after you’ve built and 

sold your service or 

application. 

Get started today at https://aka.ms/tpd. Available to partner organizations with a Microsoft AI Cloud Partner Program user account and benefits 

associated with a Solutions Partner designation, legacy competency or Microsoft Action Pack. 

https://aka.ms/tpd


Learn more about our supported solutions
Our consultants are ready to support partners across Microsoft’s suite of cloud and cloud-hybrid products.

Infrastructure (Azure)

Learn how to migrate an existing application, 

accelerate the development of a new one, or get 

to market faster. Stretch the boundaries of your 

technical solutions with innovative approaches to 

AI and Internet of Things (IoT) technologies. Dive 

into our server migration, data migration, SAP on 

Azure, application innovation, AI, analytics, and 

IoT options. 

Data & AI (Azure)

Address real-world scenarios encountered when 

closing deals and implementing Microsoft Data 

& AI solutions. Get assistance for closing sales, 

improving sales pitches, and creating technical 

capabilities in the scenarios of Data Platform 

Modernization, Advanced Analytics, and AI. Work 

with our consultants to eliminate technical 

blockers and address the main challenges when 

deploying your solutions. 

Modern Work

Examine real-world scenarios you may encounter 

when closing deals and implementing Microsoft 

Modern Work solutions. Work with our 

consultants to enhance your organization’s 

capabilities for provisioning, configuring and  

managing Microsoft 365 and to accelerate 

productivity with AI.   

Security

Ready your team to address real-word scenarios 

you encounter when closing deals and 

implementing Microsoft Security solutions. Work 

with our consultants to enhance your 

organization’s capabilities with AI and for 

securing Microsoft 365. Get assistance closing 

sales for Security solutions.  

Digital & App Innovation (Azure)

Get ready to address the main challenges when 

building a cloud application on Azure. Get 

assistance to speed up envisioning and 

deploying your cloud application and 

successfully publish it to the Microsoft 

commercial marketplace. Work with our 

consultants to receive technical guidance and 

best practices to build and modernize AI 

applications. 

Business Applications

Boost your customers’ engagement capabilities 

by using intelligent solutions like Microsoft 

Dynamics 365 and Power Platform, and Microsoft 

Sales Copilot which can empower businesses to 

make better-informed, more customer-driven 

decisions. 



Technical consultations (TC) defined 

What a TC is

 Delivered remotely.

 Consultation service to help plan, build and 

grow partner technical capabilities. 

 Provides technical resources, 

recommendations and deliverables. 

 Focuses on common partner questions and 

technical scenarios. 

 Packaged as a Microsoft AI Cloud Partner 

Program advisory benefit. 

What a TC is not

 Microsoft sign-off or certification / approval 

of a proposed partner solution.

 Hands-on support or in-production 

deployment assistance.

 Break-fix alternative for in-production or 

technical issues. 

 Training or workshop. 



Microsoft Partner Program benefits used to engage 

Technical presales and deployment services to help you deliver services and applications faster.

Advisory hours Technical sales preparation & deal 

enablement

Partner Launch Benefits Not available Not available

Partner Success Core Benefits 5 Deducts advisory hours

Partner Success Expanded Benefits 10 Unlimited

Solutions Partner 50 Unlimited

Specialization / Expert* 50 Unlimited

*Specialization and Expert MSP designation and TPD benefits shown are the same as, and not incremental to, Solutions 

Partner designation benefits.

Learn how to qualify for Microsoft AI Cloud Partner Program technical presales and deployment benefits.

Get the details: Learn how to qualify for Microsoft AI Cloud Partner Program technical presales and deployment benefits. 

https://partner.microsoft.com/en-us/membership/compare-programs
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Distribution and Partner news
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Agents in Dynamics 365

Pre-built Agents in Dynamics 365

https://aka.ms/D365agentsoverview
https://aka.ms/D365agentsoverview
https://aka.ms/D365agentsoverview
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Dynamics 365 
Premium SKUs 

Dynamics 365 Premium SKUs will become 

the premier destination

https://www.linkedin.com/posts/dynamics-365-partner_mspartner-partneralert-dynamics365-activity-7386841255940575233-Tn_t/
https://www.linkedin.com/posts/dynamics-365-partner_mspartner-partneralert-dynamics365-activity-7386841255940575233-Tn_t/
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Microsoft AI Cloud Partner 
Program Concierge

Drive profitability with personalized assistance 

from Partner Concierge

https://techcommunity.microsoft.com/blog/PartnerNews/drive-profitability-with-personalized-assistance-from-partner-concierge/4461763
https://techcommunity.microsoft.com/blog/PartnerNews/drive-profitability-with-personalized-assistance-from-partner-concierge/4461763
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Launch Enablement 
Guides

Launch Enablement Guide - Partner Center 

announcements

Strengthening security and customer trust 

with technical and API changes

https://learn.microsoft.com/en-us/partner-center/announcements/launch-enablement-guide
https://learn.microsoft.com/en-us/partner-center/announcements/launch-enablement-guide
https://learn.microsoft.com/en-us/partner-center/announcements/launch-enablement-guide
https://learn.microsoft.com/en-us/partner-center/announcements/launch-enablement-guide
https://techcommunity.microsoft.com/blog/PartnerNews/partner-blog--strengthening-security-and-customer-trust-with-technical-and-api-c/4459530
https://techcommunity.microsoft.com/blog/PartnerNews/partner-blog--strengthening-security-and-customer-trust-with-technical-and-api-c/4459530
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Events
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Business Applications 
Launch Event

Explore new AI innovation for Dynamics 365, 

Microsoft Power Platform, and Copilot Studio 

at the Business Applications Launch Event

https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/10/09/explore-new-ai-innovation-for-dynamics-365-power-platform-and-copilot-studio-at-business-applications-launch-event/
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/10/09/explore-new-ai-innovation-for-dynamics-365-power-platform-and-copilot-studio-at-business-applications-launch-event/
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/10/09/explore-new-ai-innovation-for-dynamics-365-power-platform-and-copilot-studio-at-business-applications-launch-event/
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Microsoft Ignite

Microsoft Ignite: Shaping what’s 

next with our partner ecosystem

November 18–20, 2025

https://partner.microsoft.com/en-us/blog/article/microsoft-ignite-shaping-whats-next
https://partner.microsoft.com/en-us/blog/article/microsoft-ignite-shaping-whats-next
https://partner.microsoft.com/en-us/blog/article/microsoft-ignite-shaping-whats-next
https://partner.microsoft.com/en-us/blog/article/microsoft-ignite-shaping-whats-next
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Technical news
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Microsoft Power Platform Marketing Sales Service

Finance Human Resources Commerce Small & Medium Business

Customer Data Platform

Project Management

Industry Clouds

Microsoft Business Applications

Dynamics 365 

Sales

Sales

Dynamics 365 

Finance

Finance

Dynamics 365 

Supply Chain Management

Supply Chain Management

Dynamics 365 

Human Resources

Human Resources

Dynamics 365 

Commerce

Commerce

,

,
Dynamics 365 

Business Central

Business Central

Dynamics 365 

Customer Insights - Data

Customer Insights

,

,

Power Apps

Power BI

Power Automate

Dynamics 365 

Customer Insights – Journeys

Marketing

https://learn.microsoft.com/en-us/dynamics365/field-service/user-guide

https://learn.microsoft.com/en

-us/dynamics365/field-

service/user-guide
Dynamics 365 

Field Service

Field Service

,

,
Dynamics 365 

Customer Service

Customer Service

,

,
Dynamics 365 

Guides

Supply Chain

,

,
Dynamics 365 

Customer Voice

Customer Voice

Dynamics 365

Project Operations

,

,
Dynamics 365 

Intelligent Order Management

Dynamics 365 

Finance Insights

Finance

,

,

Healthcare

,

,

Retail

,

,

Financial Services

,

,

Nonprofit

,

,

Sustainability

,

,
Manufacturing

Power Pages

Microsoft Copilot

LinkedIn

,

Microsoft Copilot for Sales

,

Microsoft Copilot for Sales

,

LinkedIn Sales Navigator for Dynamics 365 ,
LinkedIn Sales Navigator for 

Dynamics 365

,

Sovereignty

,
Sovereignty

,

Microsoft Copilot for Service

,

Microsoft Copilot for Service

Copilot announced or in PreviewCopilot features Generally Available

,

,
Microsoft Copilot Studio

Microsoft Copilot Studio

,

,
Dynamics 365 

Contact Center

https://learn.microsoft.com/en-us/dynamics365/sales/help-hub
https://learn.microsoft.com/en-us/dynamics365/sales/help-hub
https://learn.microsoft.com/en-us/dynamics365/finance/
https://learn.microsoft.com/en-us/dynamics365/finance/
https://learn.microsoft.com/en-us/dynamics365/supply-chain/
https://learn.microsoft.com/en-us/dynamics365/supply-chain/
https://learn.microsoft.com/en-us/dynamics365/human-resources/
https://learn.microsoft.com/en-us/dynamics365/human-resources/
https://learn.microsoft.com/en-us/dynamics365/commerce/
https://learn.microsoft.com/en-us/dynamics365/commerce/
https://learn.microsoft.com/en-us/dynamics365/business-central/
https://learn.microsoft.com/en-us/dynamics365/business-central/
https://learn.microsoft.com/en-us/dynamics365/customer-insights/overview
https://learn.microsoft.com/en-us/dynamics365/customer-insights/overview
https://learn.microsoft.com/en-us/power-apps/
https://learn.microsoft.com/en-us/power-apps/
https://learn.microsoft.com/en-us/power-bi/
https://learn.microsoft.com/en-us/power-bi/
https://learn.microsoft.com/en-us/power-automate/
https://learn.microsoft.com/en-us/power-automate/
https://learn.microsoft.com/en-us/dynamics365/marketing/help-hub
https://learn.microsoft.com/en-us/dynamics365/customer-insights/journeys/
https://learn.microsoft.com/en-us/dynamics365/field-service/user-guide
https://learn.microsoft.com/en-us/dynamics365/field-service/user-guide
https://learn.microsoft.com/en-us/dynamics365/customer-service/landing-page
https://learn.microsoft.com/en-us/dynamics365/customer-service/landing-page
https://learn.microsoft.com/en-us/dynamics365/mixed-reality/guides/
https://learn.microsoft.com/en-us/dynamics365/mixed-reality/guides/
https://learn.microsoft.com/en-us/dynamics365/customer-voice/help-hub
https://learn.microsoft.com/en-us/dynamics365/customer-voice/help-hub
https://learn.microsoft.com/en-us/dynamics365/project-operations/
https://learn.microsoft.com/en-us/dynamics365/project-operations/
https://learn.microsoft.com/en-us/dynamics365/intelligent-order-management/
https://learn.microsoft.com/en-us/dynamics365/intelligent-order-management/
https://learn.microsoft.com/en-us/dynamics365/finance/finance-insights/finance-insights-home-page
https://learn.microsoft.com/en-us/dynamics365/finance/finance-insights/finance-insights-home-page
https://learn.microsoft.com/en-us/industry/healthcare/overview
https://learn.microsoft.com/en-us/industry/healthcare/overview
https://learn.microsoft.com/en-us/industry/retail/overview
https://learn.microsoft.com/en-us/industry/retail/overview
https://learn.microsoft.com/en-us/industry/financial-services/overview
https://learn.microsoft.com/en-us/industry/financial-services/overview
https://learn.microsoft.com/en-us/industry/nonprofit/overview
https://learn.microsoft.com/en-us/industry/nonprofit/overview
https://learn.microsoft.com/en-us/industry/sustainability/overview
https://learn.microsoft.com/en-us/industry/sustainability/overview
https://learn.microsoft.com/en-us/industry/manufacturing/overview
https://learn.microsoft.com/en-us/industry/manufacturing/overview
https://learn.microsoft.com/en-us/power-pages/
https://learn.microsoft.com/en-us/power-pages/
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://learn.microsoft.com/en-us/dynamics365/linkedin/integrate-sales-navigator
https://learn.microsoft.com/en-us/dynamics365/linkedin/integrate-sales-navigator
https://learn.microsoft.com/en-us/dynamics365/linkedin/integrate-sales-navigator
https://learn.microsoft.com/en-us/industry/sovereignty/sovereignty-capabilities
https://www.microsoft.com/en-us/industry/sovereignty/cloud
https://learn.microsoft.com/en-us/industry/sovereignty/sovereignty-capabilities
https://learn.microsoft.com/en-gb/dynamics365/release-plan/2023wave2/smb/dynamics365-business-central/planned-features#copilot-and-ai-innovation
https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-for-service
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-for-service
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/enable-copilot
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://learn.microsoft.com/en-us/dynamics365/project-operations/project-management/copilot-features
https://learn.microsoft.com/en-us/dynamics365/commerce/responsible-ai/faqs-copilot-site-builder
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://learn.microsoft.com/en-us/power-automate/responsible-ai-overview
https://learn.microsoft.com/en-us/power-bi/create-reports/copilot-introduction
https://learn.microsoft.com/en-us/power-pages/configure/ai-copilot-overview
https://learn.microsoft.com/en-us/dynamics365/customer-insights/data/copilot-global-consent
https://learn.microsoft.com/en-us/dynamics365/customer-insights/journeys/content-ideas
https://learn.microsoft.com/en-us/dynamics365/sales/copilot-overview
https://learn.microsoft.com/en-us/dynamics365/guidance/reference-architectures/dynamics-365-customer-service-copilot-architecture
https://learn.microsoft.com/en-us/dynamics365/field-service/flw-outlook#create-a-work-order-with-copilot
https://aka.ms/CopilotforFinance
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://learn.microsoft.com/en-us/dynamics365/contact-center/
https://learn.microsoft.com/en-us/dynamics365/contact-center/administer/configure-copilot-features
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/enable-copilot
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/enable-copilot
https://learn.microsoft.com/en-us/dynamics365/human-resources/ess-workspace-summary
https://learn.microsoft.com/en-us/dynamics365/contact-center/
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Dynamics 365 
Sales

Sales Research Agent & Sales Research Bench

Microsoft 365 Copilot for Sales architecture

https://experience.dynamics.com/releaseplans/?app=Sales&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Sales&status=coming-soon
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/21/sales-research-agent-sales-research-bench/
https://learn.microsoft.com/en-us/microsoft-sales-copilot/architecture
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Dynamics 365 
Customer Service

Use custom productivity tools in Dynamics 365 

Customer Service

Try the AI agent activity feed in Dynamics 365 

Customer Service

Use session restore for seamless continuity in 

Customer Service

https://experience.dynamics.com/releaseplans/?app=Customer+Service&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Customer+Service&status=coming-soon
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/17/use-custom-productivity-tools-in-dynamics-365-customer-service/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/17/use-custom-productivity-tools-in-dynamics-365-customer-service/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/08/try-the-ai-agent-activity-feed-in-dynamics-365-customer-service/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/08/try-the-ai-agent-activity-feed-in-dynamics-365-customer-service/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/08/try-the-ai-agent-activity-feed-in-dynamics-365-customer-service/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/27/use-session-restore-for-seamless-continuity-in-customer-service/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/27/use-session-restore-for-seamless-continuity-in-customer-service/
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Dynamics 365 
Contact Center

Try rich messaging for live 

chat and WhatsApp in Contact Center

Announcing sensitive data redaction for voice 

AI agents

https://releaseplans.microsoft.com/en-us/?app=Contact+Center&status=coming-soon
https://releaseplans.microsoft.com/en-us/?app=Contact+Center&status=coming-soon
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/21/try-rich-messaging-for-live-chat-and-whatsapp-in-contact-center/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/21/try-rich-messaging-for-live-chat-and-whatsapp-in-contact-center/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/21/try-rich-messaging-for-live-chat-and-whatsapp-in-contact-center/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/21/try-rich-messaging-for-live-chat-and-whatsapp-in-contact-center/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/21/try-rich-messaging-for-live-chat-and-whatsapp-in-contact-center/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/21/try-rich-messaging-for-live-chat-and-whatsapp-in-contact-center/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/15/announcing-sensitive-data-redaction-for-voice-ai-agents/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/15/announcing-sensitive-data-redaction-for-voice-ai-agents/
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Dynamics 365 
Field Service

Integrate Field Service bookings with Outlook 

and Teams, now Generally Available

https://experience.dynamics.com/releaseplans/?app=Field+Service&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Field+Service&status=coming-soon
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/13/dynamics-365-field-service-exchange-integration/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/13/dynamics-365-field-service-exchange-integration/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/13/dynamics-365-field-service-exchange-integration/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/13/dynamics-365-field-service-exchange-integration/
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Dynamics 365 
Project Operations

Using Project Online? Check out Dynamics 

365 Project Operations

https://releaseplans.microsoft.com/en-us/?app=Project+Operations&status=coming-soon
https://releaseplans.microsoft.com/en-us/?app=Project+Operations&status=coming-soon
https://releaseplans.microsoft.com/en-us/?app=Project+Operations&status=coming-soon
https://releaseplans.microsoft.com/en-us/?app=Project+Operations&status=coming-soon
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/23/dynamics-365-project-operations-for-project-online-customers/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/23/dynamics-365-project-operations-for-project-online-customers/
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Dynamics 365 
Business Central

What's New or Changed in Business Central 

2025 Release Wave 2 - Update 27.0

https://experience.dynamics.com/releaseplans/?app=Business+Central&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Business+Central&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Field+Service&status=coming-soon
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/whatsnew/whatsnew-update-27-0
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/whatsnew/whatsnew-update-27-0
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/whatsnew/whatsnew-update-27-0
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/whatsnew/whatsnew-update-27-0
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Dynamics 365 
Finance

Reinventing business process with AI: Agents 

in record to report

Introducing the Brazilian Tax Reform Solution 

in Microsoft Dynamics 365 Finance

https://experience.dynamics.com/releaseplans/?app=Finance&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Finance&status=coming-soon
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/09/30/reinventing-business-process-with-ai-agents-in-record-to-report/
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/09/30/reinventing-business-process-with-ai-agents-in-record-to-report/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/09/30/brazilian-tax-reform-solution-in-microsoft-dynamics-365-finance/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/09/30/brazilian-tax-reform-solution-in-microsoft-dynamics-365-finance/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/09/30/brazilian-tax-reform-solution-in-microsoft-dynamics-365-finance/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/09/30/brazilian-tax-reform-solution-in-microsoft-dynamics-365-finance/


27

Dataverse

Announcing Major Updates to Dataverse + 

Fabric Integration

Permission Update Alert – Dataverse

Solutions 

https://releaseplans.microsoft.com/en-us/?app=Microsoft+Dataverse&status=coming-soon
https://releaseplans.microsoft.com/en-us/?app=Microsoft+Dataverse&status=coming-soon
https://www.microsoft.com/en-us/power-platform/blog/2025/10/10/dataverse-fabric-integration/
https://www.microsoft.com/en-us/power-platform/blog/2025/10/10/dataverse-fabric-integration/
https://www.linkedin.com/posts/carstengroth_powerplatform-dataverse-solutions-activity-7381371498587979777-iF0E/
https://www.linkedin.com/posts/carstengroth_powerplatform-dataverse-solutions-activity-7381371498587979777-iF0E/
https://www.linkedin.com/posts/carstengroth_powerplatform-dataverse-solutions-activity-7381371498587979777-iF0E/
https://www.linkedin.com/posts/carstengroth_powerplatform-dataverse-solutions-activity-7381371498587979777-iF0E/
https://www.linkedin.com/posts/carstengroth_powerplatform-dataverse-solutions-activity-7381371498587979777-iF0E/
https://www.linkedin.com/posts/carstengroth_powerplatform-dataverse-solutions-activity-7381371498587979777-iF0E/
https://www.linkedin.com/posts/carstengroth_powerplatform-dataverse-solutions-activity-7381371498587979777-iF0E/
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AI Builder

Starting November 1, 2025, we're evolving the 

way you access and use AI tools in Microsoft 

Power Platform and Dynamics 365

Overview of licensing

https://releaseplans.microsoft.com/en-us/?app=AI+Builder&status=coming-soon
https://releaseplans.microsoft.com/en-us/?app=AI+Builder&status=coming-soon
https://www.linkedin.com/posts/vadkerti_microsoft-powerplatform-dynamics365-share-7379453726413062144-urdb/
https://www.linkedin.com/posts/vadkerti_microsoft-powerplatform-dynamics365-share-7379453726413062144-urdb/
https://www.linkedin.com/posts/vadkerti_microsoft-powerplatform-dynamics365-share-7379453726413062144-urdb/
https://learn.microsoft.com/en-us/ai-builder/administer-licensing
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Power BI

Introducing Improvements to the Report 

Copilot in Power BI

Announcing a new Fabric REST API for 

connection binding of semantic models

Empowering our customers to shape the 

future of data connectivity in Power BI and 

Microsoft Fabric

Prep Your Data for AI — Now in the Power BI 

Service

Deep dive into composite semantic models 

with Direct Lake and import tables

https://powerbi.microsoft.com/en-us/blog/introducing-improvements-to-the-report-copilot-in-power-bi/
https://powerbi.microsoft.com/en-us/blog/introducing-improvements-to-the-report-copilot-in-power-bi/
https://powerbi.microsoft.com/en-us/blog/announcing-a-new-fabric-rest-api-for-connection-binding-of-semantic-models/
https://powerbi.microsoft.com/en-us/blog/announcing-a-new-fabric-rest-api-for-connection-binding-of-semantic-models/
https://powerbi.microsoft.com/en-us/blog/empowering-our-customers-to-shape-the-future-of-data-connectivity-in-power-bi-and-microsoft-fabric/
https://powerbi.microsoft.com/en-us/blog/empowering-our-customers-to-shape-the-future-of-data-connectivity-in-power-bi-and-microsoft-fabric/
https://powerbi.microsoft.com/en-us/blog/empowering-our-customers-to-shape-the-future-of-data-connectivity-in-power-bi-and-microsoft-fabric/
https://powerbi.microsoft.com/en-us/blog/prep-your-data-for-ai-now-in-the-power-bi-service/
https://powerbi.microsoft.com/en-us/blog/prep-your-data-for-ai-now-in-the-power-bi-service/
https://powerbi.microsoft.com/en-us/blog/prep-your-data-for-ai-now-in-the-power-bi-service/
https://powerbi.microsoft.com/en-us/blog/prep-your-data-for-ai-now-in-the-power-bi-service/
https://powerbi.microsoft.com/en-us/blog/deep-dive-into-composite-semantic-models-with-direct-lake-and-import-tables/
https://powerbi.microsoft.com/en-us/blog/deep-dive-into-composite-semantic-models-with-direct-lake-and-import-tables/
https://roadmap.fabric.microsoft.com/?product=powerbi
https://roadmap.fabric.microsoft.com/?product=powerbi
https://roadmap.fabric.microsoft.com/?product=powerbi
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Power Pages

Seamlessly Open VS Code Desktop from 

Power Pages VS Code for the Web with 

auto-download site code

Protecting Your Organization with the 

Phishing Detection Security Agent for 

Power Pages

https://experience.dynamics.com/releaseplans/?app=Power+Pages&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Power+Pages&status=coming-soon
https://www.microsoft.com/en-us/power-platform/blog/power-pages/seamlessly-open-vs-code-desktop-from-power-pages-vs-code-for-the-web-with-auto-download-site-code/
https://www.microsoft.com/en-us/power-platform/blog/power-pages/seamlessly-open-vs-code-desktop-from-power-pages-vs-code-for-the-web-with-auto-download-site-code/
https://www.microsoft.com/en-us/power-platform/blog/power-pages/seamlessly-open-vs-code-desktop-from-power-pages-vs-code-for-the-web-with-auto-download-site-code/
https://www.microsoft.com/en-us/power-platform/blog/power-pages/seamlessly-open-vs-code-desktop-from-power-pages-vs-code-for-the-web-with-auto-download-site-code/
https://www.microsoft.com/en-us/power-platform/blog/power-pages/seamlessly-open-vs-code-desktop-from-power-pages-vs-code-for-the-web-with-auto-download-site-code/
https://www.microsoft.com/en-us/power-platform/blog/power-pages/protecting-your-organization-with-the-phishing-detection-security-agent-for-power-pages/
https://www.microsoft.com/en-us/power-platform/blog/power-pages/protecting-your-organization-with-the-phishing-detection-security-agent-for-power-pages/
https://www.microsoft.com/en-us/power-platform/blog/power-pages/protecting-your-organization-with-the-phishing-detection-security-agent-for-power-pages/
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Microsoft Copilot Studio

Adding Custom Headers to MCP Connectors 

in Copilot Studio

Deployment Guide-Copilot Studio agent with 

MCP Server exposed by API Management 

using OAuth 2.0

The Custom Engine — CAT's new technical 

blog

 Microsoft Copilot Studio - Real-time 

protection during agent runtime

Available today: Claude Sonnet 4.5 in 

Microsoft Copilot Studio

https://releaseplans.microsoft.com/en-us/?app=Microsoft+Copilot+Studio&status=coming-soon
https://releaseplans.microsoft.com/en-us/?app=Microsoft+Copilot+Studio&status=coming-soon
https://microsoft.github.io/mcscatblog/posts/mcp-custom-headers/
https://microsoft.github.io/mcscatblog/posts/mcp-custom-headers/
https://techcommunity.microsoft.com/blog/azure-ai-foundry-blog/deployment-guide-copilot-studio-agent-with-mcp-server-exposed-by-api-management-/4462432
https://techcommunity.microsoft.com/blog/azure-ai-foundry-blog/deployment-guide-copilot-studio-agent-with-mcp-server-exposed-by-api-management-/4462432
https://techcommunity.microsoft.com/blog/azure-ai-foundry-blog/deployment-guide-copilot-studio-agent-with-mcp-server-exposed-by-api-management-/4462432
https://techcommunity.microsoft.com/blog/azure-ai-foundry-blog/deployment-guide-copilot-studio-agent-with-mcp-server-exposed-by-api-management-/4462432
https://techcommunity.microsoft.com/blog/azure-ai-foundry-blog/deployment-guide-copilot-studio-agent-with-mcp-server-exposed-by-api-management-/4462432
https://techcommunity.microsoft.com/blog/azure-ai-foundry-blog/deployment-guide-copilot-studio-agent-with-mcp-server-exposed-by-api-management-/4462432
https://www.linkedin.com/posts/adilei_excited-to-share-that-we-just-launched-the-share-7384321932835340288-AzDt/
https://www.linkedin.com/posts/adilei_excited-to-share-that-we-just-launched-the-share-7384321932835340288-AzDt/
https://www.linkedin.com/posts/adilei_excited-to-share-that-we-just-launched-the-share-7384321932835340288-AzDt/
https://www.linkedin.com/posts/adilei_excited-to-share-that-we-just-launched-the-share-7384321932835340288-AzDt/
https://www.linkedin.com/posts/jackrowbotham_copilotstudio-microsoftdefender-aisecurity-share-7374865109648773120-azf-/
https://www.linkedin.com/posts/jackrowbotham_copilotstudio-microsoftdefender-aisecurity-share-7374865109648773120-azf-/
https://www.linkedin.com/posts/jackrowbotham_copilotstudio-microsoftdefender-aisecurity-share-7374865109648773120-azf-/
https://www.linkedin.com/posts/jackrowbotham_copilotstudio-microsoftdefender-aisecurity-share-7374865109648773120-azf-/
https://www.linkedin.com/posts/jackrowbotham_copilotstudio-microsoftdefender-aisecurity-share-7374865109648773120-azf-/
https://www.linkedin.com/posts/jackrowbotham_copilotstudio-microsoftdefender-aisecurity-share-7374865109648773120-azf-/
https://www.linkedin.com/posts/jackrowbotham_copilotstudio-microsoftdefender-aisecurity-share-7374865109648773120-azf-/
https://www.microsoft.com/en-us/microsoft-copilot/blog/copilot-studio/available-today-claude-sonnet-4-5-in-microsoft-copilot-studio/
https://www.microsoft.com/en-us/microsoft-copilot/blog/copilot-studio/available-today-claude-sonnet-4-5-in-microsoft-copilot-studio/
https://www.microsoft.com/en-us/microsoft-copilot/blog/copilot-studio/available-today-claude-sonnet-4-5-in-microsoft-copilot-studio/
https://www.microsoft.com/en-us/microsoft-copilot/blog/copilot-studio/available-today-claude-sonnet-4-5-in-microsoft-copilot-studio/
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Documentation & Trainings
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Licensing Guides

Microsoft Dynamics 365 Licensing Guide

Power Platform Licensing Guide

Microsoft Copilot Studio Licensing Guide

https://go.microsoft.com/fwlink/?LinkId=866544&clcid=0x0809
https://go.microsoft.com/fwlink/?linkid=2085130
https://go.microsoft.com/fwlink/?linkid=2320995
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Courseware Title Plan

Title Plan Update – October 31, 2025

https://techcommunity.microsoft.com/blog/ILTCommunicationBlog/title-plan-update-%E2%80%93-october-31-2025/4466050
https://techcommunity.microsoft.com/blog/ILTCommunicationBlog/title-plan-update-%E2%80%93-october-31-2025/4466050
https://techcommunity.microsoft.com/blog/ILTCommunicationBlog/title-plan-update-%E2%80%93-october-31-2025/4466050
https://techcommunity.microsoft.com/blog/ILTCommunicationBlog/title-plan-update-%E2%80%93-october-31-2025/4466050
https://techcommunity.microsoft.com/blog/ILTCommunicationBlog/title-plan-update-%E2%80%93-october-31-2025/4466050
https://techcommunity.microsoft.com/blog/ILTCommunicationBlog/title-plan-update-%E2%80%93-october-31-2025/4466050
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Microsoft Copilot Studio

Extend your agent with Model Context Protocol

https://learn.microsoft.com/en-us/microsoft-copilot-studio/agent-extend-action-mcp
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New Certification

New Certification for architects of 

agentic AI business solutions

https://techcommunity.microsoft.com/blog/MicrosoftLearnBlog/new-certification-for-architects-of-agentic-ai-business-solutions/4428968
https://techcommunity.microsoft.com/blog/MicrosoftLearnBlog/new-certification-for-architects-of-agentic-ai-business-solutions/4428968
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Want to know more?
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Technical Consultations

Explore Technical Presales and 

Deployment services (TPD)

https://learn.microsoft.com/en-us/partner-center/technical-benefits
https://learn.microsoft.com/en-us/partner-center/technical-benefits
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Thank you!

Next Session:

What’s New and

Highlights in Business 

Applications

December 4th
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