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Session Objectives

Keep you up-do-date about the
Microsoft Business Applications

Save you time

Provide you the links to additional
information




* Jechnical Presales & Deployment Services
o Distribution and Partner news

* bvents

* Technical News

* Documentation & Trainings

e Questions and Answers




Technical Presales &
Deployment Services




Plan, build and grow your technical capabilities and accelerate sales

Partner organizations receive technical & business enabler guidance from a Microsoft Partner Technical
Consultant (PTC) through personalized, one-to-one consultations to plan, build and publish Microsoft Al &
cloud services or applications and accelerate the closure of sales opportunities.

— v ’ o I
Plan your business with  Build a service or Technical assistance for ~ Grow and support your
Microsoft application sellers business
Get help assessing your From envisioning to Help to create demos and Consultants are here to
organization’s technical publishing, our consultants proofs of concepts and support you in growing and
capabilities to uncover key will advise and support you. = remove sales blockers to enhancing your solution,
opportunities that can help help close more sales even after you've built and
you grow your business. opportunities. sold your service or

application.

Get started today at https://aka.ms/tpd. Available to partner organizations with a Microsoft Al Cloud Partner Program user account and benefits
associated with a Solutions Partner designation, legacy competency or Microsoft Action Pack.



https://aka.ms/tpd

Learn more about our supported solutions

Our consultants are ready to support partners across Microsoft's suite of cloud and cloud-hybrid products.
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Infrastructure (Azure)

Learn how to migrate an existing application,
accelerate the development of a new one, or get
to market faster. Stretch the boundaries of your
technical solutions with innovative approaches to
Al and Internet of Things (loT) technologies. Dive
into our server migration, data migration, SAP on
Azure, application innovation, Al, analytics, and
loT options.

Modern Work

Examine real-world scenarios you may encounter
when closing deals and implementing Microsoft
Modern Work solutions. Work with our
consultants to enhance your organization's
capabilities for provisioning, configuring and
managing Microsoft 365 and to accelerate
productivity with Al.
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Data & Al (Azure)

Address real-world scenarios encountered when
closing deals and implementing Microsoft Data
& Al solutions. Get assistance for closing sales,
improving sales pitches, and creating technical
capabilities in the scenarios of Data Platform
Modernization, Advanced Analytics, and Al. Work
with our consultants to eliminate technical
blockers and address the main challenges when
deploying your solutions.

N

Security

Ready your team to address real-word scenarios
you encounter when closing deals and
implementing Microsoft Security solutions. Work
with our consultants to enhance your
organization'’s capabilities with Al and for
securing Microsoft 365. Get assistance closing
sales for Security solutions.

Digital & App Innovation (Azure)

Get ready to address the main challenges when
building a cloud application on Azure. Get
assistance to speed up envisioning and
deploying your cloud application and
successfully publish it to the Microsoft
commercial marketplace. Work with our
consultants to receive technical guidance and
best practices to build and modernize Al
applications.
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Business Applications

Boost your customers’ engagement capabilities
by using intelligent solutions like Microsoft
Dynamics 365 and Power Platform, and Microsoft
Sales Copilot which can empower businesses to
make better-informed, more customer-driven
decisions.



Technical consultations (TC) defined

What a TC is What a TC is not
- Delivered remotely. - Microsoft sign-off or certification / approval
- Consultation service to help plan, build and of a proposed partner solution.
grow partner technical capabilities. - Hands-on support or in-production
- Provides technical resources, deployment assistance.
recommendations and deliverables. - Break-fix alternative for in-production or
- Focuses on common partner questions and technical issues.
technical scenarios. - Training or workshop.

- Packaged as a Microsoft Al Cloud Partner
Program advisory benefit.



Microsoft Partner Program benefits used to engage

Technical presales and deployment services to help you deliver services and applications faster.

Advisory hours Technical sales preparation & deal

enablement

Partner Launch Benefits Not available Not available

Partner Success Core Benefits 5 Deducts advisory hours
Partner Success Expanded Benefits 10 Unlimited

Solutions Partner 50 Unlimited
Specialization / Expert* 50 Unlimited

*Specialization and Expert MSP designation and TPD benefits shown are the same as, and not incremental to, Solutions
Partner designation benefits.

Get the details: Learn how to qualify for Microsoft Al Cloud Partner Program technical presales and deployment benefits.



https://partner.microsoft.com/en-us/membership/compare-programs

Distribution and

Partner news



Business Central
2025 release wave 1

General Availability of Business Central 2025
release wave 1 (version 26)

What's new in Business Central 2025 release

(Videos)

What's new or changed in Business Central
2025 release wave 1 update 26.0 - Business
Central

Business Central Launch Event —
Live Opening on April 01, 2025

Watch Business Central 2025 release wave 1 sessions at aka.ms/BCYouTube

T

What's new Copllot for Sustainability

What's new Erfanced Purchase Order matching with Copiot
Introducing Sales Order Agent

Introducing Payables Agent

Introduang: Al cansumption bidling for Bumness Central
What's new. Sunmatize with Copilot

What's new Autofll fields wieh Copdot

What's new. Chat with Copilot in 2025

What's new Business Central Al resources

What's new. Prepare your Coplot exterson - practical corssderations

What's new: Cost Adjustment

What's new in project management. Recewve project items with receipts
Or put Ieays

What's new in manufacturing: Streamdine product design

What's new In manufacturng: Reverse prodction order transactioers
What's new in manufacturng: Integration to warehouse

What's new in manufacturng: Order processing

What's new In manufacturing; Costing

What's new: Concurrent Inventory Posting

T T—  ose——

What's new. Defsult sustainsbilty information

What's new. Post emisseons with the General Journsl

What's new Water and Waste Management

Whatz new: Value Chain Automation with Transfer Orders
What's new. Value Chain Automstion with Production Orders
What's new Vakie Chain Automation with l\'&ﬂmh‘y Orgers
What's new. Power Bl reports for Sustainability

Application
What's new Document Preview in E-Documents
What's new: E-Documents connectors

What's new. Enhancements in E-Documents

What's new Exendng E-Documents with new intedace

Whart's new: Enhancements in Intrastat
What's new. Integration with Dynamics 365 Feld Service

What's new. Contoso Demo Tool

What's new in Shopify Connector: Matafields

What's new In Shopy Conneclor: Troubleshoot export issues on
Shopdy Stipped Records page

What's new: Shopify Connector: Shopify B28 companies and company

locations

What's new in Shopdfy Connector: Actvate sales channels

Gavernance and administration

Introducing: Tenant Discovery Endpont.
Introducng: PTES in Admin Center

What's new: Fiebie Update Management
Whast's new: Customer-Managed Encaryption Key
What's new: Telemetry

What's new: E-Documents localizations

Wihat's new Power Bl embedding (for developers)

What's new: AL-Go for GitHub on Security

What's new: AL-Go for Gitkub on Bulld and Perlormance

what's new: AL-Go for GitHub on Quality and Testabiity

What's new: AL-Go for GitHub on Defwery and Deployment

What's next: AL-Go for GeHub

Wmat's new Server and database

What's new. Moving tables and fields between AppSource extensions
What's new: Opening Visual Ssudo Code from the web chent

What's new: AL language

Inroducing How to mock outbound Mip calls for easier testing

Reporting and data analysis

What's new. Reporting {for develapers)

What's new: Manufacturing analytes (mew and updated reports)
What's new. Manufacturing aralytics (updated PBI apo)
What's new in Ainancial Reporting (for report wsers)

What's new n Financal Reporting (for report authors)

Wrat's new in Financial Reporting (for adminestrators)

Virat's new: Excel reporting (Foe finance, sales. puechasing.
manufacturing and sustainabiity)

Inmroducing Dscover and explore repons
Wrat's new: Power BI (for sales)

What's new. Power BA (for subscrption billing)
what's new: Data analyss

_ Exporience

What's new: Business Central user expenence and peoductinty



https://www.linkedin.com/posts/microsoft-dynamics-365-business-central_bcle-msdyn365bc-activity-7313243377951506432-RPwb/
https://www.linkedin.com/posts/microsoft-dynamics-365-business-central_bcle-msdyn365bc-activity-7313243377951506432-RPwb/
https://www.youtube.com/playlist?list=PL1FESh9FqyhQ5mLH-jqyMsSElcCIVg-KB
https://www.youtube.com/playlist?list=PL1FESh9FqyhQ5mLH-jqyMsSElcCIVg-KB
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/whatsnew/whatsnew-update-26-0
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/whatsnew/whatsnew-update-26-0
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/whatsnew/whatsnew-update-26-0
https://businesscentral.com/
https://bcle.eventbuilder.com/event/90617
https://bcle.eventbuilder.com/event/90617

New Sales Agents

Microsoft Dynamics 365 New Sales Agents

4 B Say hello to the Sales research agent!

Accelerate vour journey to Al-first selling with
Microsoft Al Accelerator for Sales and new
sales agents

Accelerate vour journey to Al-first selling with
Microsoft Al Accelerator for Sales and new
sales agents

Sales Chat

Accessed in Microsoft 365 Copilot Chat,

Sales Chat enables sales teams to ask
questions and query data across web,
Microsoft 365 Graph, and CRM datasets
using natural language.

Paid public preview: May 2025

G

Sales Agent

Accessed in Microsoft 365, this Al-
powered assistant works autonomously
24/7 to monitor, research, and prioritize

inbound leads within CRM systems like

Salesforce and can develop personalized

outreach emails based on research and
insights.

Paid public preview: May 2025

¢

Sales Research Agent

Available within Dynamics 365 Sales, this
deep-reasoning agent delivers actionable
recommendations to sales teams by
analyzing cross-domain enterprise data
from multiple sources.

Paid public preview: April 2025



https://dynamicspartners.transform.microsoft.com/download/protected?assetname=protectedassets%2FMicrosoft%20Dynamics%20365%20New%20Sales%20Agents.pptx&protected=1
https://www.linkedin.com/posts/fredriksatre_ai-projectsophia-datainsights-activity-7303042131722428434-UPuw/
https://techcommunity.microsoft.com/blog/PartnerNews/dynamics-365-blog--accelerate-your-journey-to-ai-first-selling-with-microsoft-ai/4392079
https://techcommunity.microsoft.com/blog/PartnerNews/dynamics-365-blog--accelerate-your-journey-to-ai-first-selling-with-microsoft-ai/4392079
https://techcommunity.microsoft.com/blog/PartnerNews/dynamics-365-blog--accelerate-your-journey-to-ai-first-selling-with-microsoft-ai/4392079
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/03/05/accelerate-your-journey-to-ai-first-selling-with-microsoft-ai-accelerator-for-sales-and-new-sales-agents/
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/03/05/accelerate-your-journey-to-ai-first-selling-with-microsoft-ai-accelerator-for-sales-and-new-sales-agents/
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/03/05/accelerate-your-journey-to-ai-first-selling-with-microsoft-ai-accelerator-for-sales-and-new-sales-agents/

New Agents

#4 [3] Announcing Deep Reasoning in

Copilot Studio Agents %

= (4] Introducing Agent Flows in Copilot

Studio %

i [5] Autonomous Agents Now Generally

Available in Copilot Studio +%

md (2] Microsoft 365 Copilot Introduces Analyst
Agent %

s (1] Microsoft 365 Copilot Introduces
Researcher Agent 4

O,

B2 Microsoft I Microsoft 365 Copilot  Forwork v More v £ | Download the app Light PP park

Blog home > Introducing Researcher and Analyst in Microsoft 365 Copilot Search the blog a

@ Researcher
Published Mar 25, 2025 * 2 min read

Introducing Researcher and
Analyst in Microsoft 365 Copilot

By Jared Spataro, Chief Marketing Officer, Al at Work

lystin
\ntroducing Resear_cher and Analy
Microsoft 305 Copilot



https://www.microsoft.com/en-us/microsoft-365/blog/2025/03/25/introducing-researcher-and-analyst-in-microsoft-365-copilot/
https://www.microsoft.com/en-us/microsoft-365/blog/2025/03/25/introducing-researcher-and-analyst-in-microsoft-365-copilot/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-copilotstudio-activity-7310608984506277888-2JeU/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-copilotstudio-activity-7310608984506277888-2JeU/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-copilotstudio-activity-7310676954263744512-ji3W/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-copilotstudio-activity-7310676954263744512-ji3W/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-copilotstudio-activity-7310765896774361088-3BhX/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-copilotstudio-activity-7310765896774361088-3BhX/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-microsoft365-activity-7310552348840337408-73gz/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-microsoft365-activity-7310552348840337408-73gz/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-microsoft365-activity-7310495740022112256-25va/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-microsoft365-activity-7310495740022112256-25va/

I\/I | f 5 O
| C rO S O t a-t =. Microsoft | Official Microsoft Blog  ourCompany v News and Stories +  Press Tools v

Microsoft at 50: The journey and future of
the partner ecosystem

Mar 24, 2025 | Nicole Dezen - Chief Partner Officer and CVP of Global Partner Solutions

f1X]inlG

State of the
Partner Ecosystem

The journey and future of the partner ecosystem

Ll

As we celebrate Microsoft's 50th anniversary, our annual State of the Partner Ecosystem
moment is a great opportunity to reflect on the incredible journey we've shared with our
partners, employees and customers. Together, we've harnessed technology as a force for good,
transforming industries and communities. From our early days of revolutionizing personal
computing to leading the way in cloud innovation and now Al, our shared milestones highlight
the power of collaboration and reinvention.

y &

@ —

Microsoft celebrates 50 vears



https://blogs.microsoft.com/blog/2025/03/24/microsoft-at-50-the-journey-and-future-of-the-partner-ecosystem/
https://www.youtube.com/watch?v=Sf6GK47MjA4
https://www.youtube.com/watch?v=Sf6GK47MjA4
https://news.microsoft.com/microsoft-50/

The 12 Providers That Matter Most And How They Stack Up

Analyst Reports

FIGURE 1
Forrester Wave ": Customer i Q12025

THE FORRESTER WAVE"™
Customer Relationship Management Software

Q12025 customer feedback O (O

Strong
Contenders Performers Leaders
|

Microsoft named a Leader in The Forrester Wave™:
Customer Relationship Management, Q1 2025

Strength
of offering

SAPQO ZohoO () ServiceNow @Creatio

OSugarCRM
(Freshworks
(O Zendesk

‘OHubSpot

Strength of strategy
“A halo indicates above-average customer feedback. A double halo indicates that the vendor is a Customer Favorite.

© Forrester Research, Inc. Unauthorized reproduction, citation, or distribution prohibited.



https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/03/26/microsoft-named-a-leader-in-the-forrester-wave-customer-relationship-management-q1-2025/
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/03/26/microsoft-named-a-leader-in-the-forrester-wave-customer-relationship-management-q1-2025/

Business Applications 2025
Release Wave 1

2025 Release Wave 1

2025 Release Wave 1 Necop Highitghts
Recap Highlights

= Microsoft

2025 Release Wave 1
Highlights

e by Microsoft Dynamics 365 Community

Playlist - 16 videos - 1,341 views

2025 Release Wave 1 Highlights Videos

9
bty

New demos for everyone covering the 2025

Dynamics 365 and Power Platform 2025 Release Wave 1 Recap

Microsoft Dynamics 365 + 1.7K views * 2 weeks ago

Microsoft 365 Copilot for Finance 2025 Release Wave 1 Release Highlights

Microsoft Dynamics 365 + 1.4K views « 2 weeks ago

Dynamics 365 Field Service 2025 Release Wave 1 Release Highlights

»| Microsoft Dynamics 365 + 562 views * 2 weeks ago

Dynamics 365 Finance — i Per
Highlights

Microsoft Dynamics 365 + 481 views + 2 weeks ago

Release Wave 1

Dy ics 365 Busil Central 2025 Release Wave 1 Release Highlights

Microsoft Dynamics 365 + 1.3K views * 2 weeks ago

Harrwss dita

904 Al to resch
untomers throogh
new channcls

D ics 365 C Insights 2025 Release Wave 1 Release Highlights

Microsoft Dynamics 365 + 702 views * 2 weeks ago

Improve your 2 Dynamics 365 Supply Chain Management 2025 Release Wave 1 Release Highlights

wah
gonerative insights
and agents

Microsoft Dynamics 365 + 1.1K views « 2 weeks ago

2025 Release Wave 1 Release


https://www.youtube.com/playlist?list=PLFSag4twLTk_XiarteKZKIswucvaK-fUW
https://www.linkedin.com/posts/ryandarbymartin_microsoft-release-planner-microsoft-release-activity-7305976711542685697-yWKH/
https://www.linkedin.com/posts/ryandarbymartin_microsoft-release-planner-microsoft-release-activity-7305976711542685697-yWKH/

-vents



Business Applications
Launch Event

B9 Microsoft  Microsoft Security  Azure  Dynamics 365 Microsoft 365  Microsoft Teams  Windows 365

Microsoft Business Applications Launch Event

Microsoft Business Applications Launch Event Featipes spedkels

Business Applications Launch Event is coming 73'!1

Charles Lamanna Lili Cheng Jeff Comstock

Corporate Vice President Corporate Vice President Corporate Vice President

Business & Industry Copilot Microsoft Copilot Studio Dynamics 365 Customer Experience Apps
Microsoft Microsoft Microsoft

Satish Thomas Sangya Singh

Corporate Vice President Vice President

Business & Industry Solutions Power Platform Intelligent Automations

April 30, 2025 | 10:00 AM — 11:15 AM CET (UTC+1)
April 30, 2025 | 9:00 AM —10:15 AM PT (UTC-7)
May 2, 2025 | 12:00 PM = 1:15 PM SGT (UTC+8)



https://msft.it/6048qVA02
https://www.linkedin.com/posts/microsoft-dynamics-365-community_dynamics365-powerplatform-copilot-activity-7307785398880018434-P_KU/

Microsoft Build 2025

B Microsoft | Microsoft Build session archives  Featured Partners + Blog  Support v m AllMicrosoft G

The future is
yours @Build _

Microsoft Build 2025

2N

In Seattle and online
May 19-22, 2025

e |

May 19-22, 2025
Seattle and online



https://build.microsoft.com/en-US/home

Microsoft Partner FY26
GTM Kickoff Event!

Microsoft Partner FY26 GTM Kickoff Event

July 22, 2025 @

Microsoft Partner FY26
GTM Kickoff Event

July 22, 2025

Welcome

We're excited to invite you to our Microsoft Partner FY26 GTM Kickoff Event! Join us on July 22, 2025 to learn about the go-to-
market (GTM) priorities and initiatives planned for FY26 across Microsoft Business Applications and Modern Work.

With transformative Al-powered technologies like Microsoft 365 Copilot and agents revolutionizing the modern workplace, partners
have the opportunity to play a critical role, as trusted advisors and service and solution providers, in empowering organizations of all
sizes to boost productivity, reshape work, and spark innovation. Discover the investments we're making to help you grow your
business and deliver customer engagements that demonstrate the quantifiable added value of Al



https://gtmfy26.msftevents.io/home

Technical news
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Dynamics 365
Finance Insights

&

Dynamics 365
Finance

Finance

¢

Power Apps

) 4

Power Automate

Power BI

»

Power Pages

o

Microsoft Power Platform

Microsoft Business Applications

v o

Dynamics 365
Supply Chain Management

"/

Dynamics 365
Guides

[ =
Dynamics 365
Intelligent Order Management

Supply Chain

Dynamics 365
Customer Voice

) D

Dynamics 365
Customer Insights - Data

Customer Data Platform

1 o

Dynamics 365
Human Resources

Human Resources

= o

Dynamics 365
Customer Insights — Journeys

Marketing

> o

Dynamics 365
Project Operations

Project Management

(5] o

Dynamics 365
Sales

Sales

| o

Dynamics 365
Commerce

Dynamics 365
Fraud Protection

Commerce
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Dynamics 365
Contact Center

» o

Dynamics 365
Customer Service

O o

Dynamics 365
Field Service

0o

Dynamics 365
Remote Assist

Service

a Copilot features Generally Available

< o

Dynamics 365
Business Central

Small & Medium Business

)
2V

Healthcare

=

Financial Services

&

Nonprofit

<

]
)
2
Q@

©

Sustainability

L)

Sovereignty

(%

Manufacturing

Industry Clouds

@}7 Copilot announced or in Preview

“

Microsoft Copilot for Sales

2

Microsoft Copilot for Service

L g

Microsoft Copilot Studio

Microsoft Copilot

LinkedIn Sales Navigator for
Dynamics 365

LinkedIn

Nuance Precision
Imaging Network

Nuance customer
engagement solutions


https://learn.microsoft.com/en-us/dynamics365/sales/help-hub
https://learn.microsoft.com/en-us/dynamics365/sales/help-hub
https://learn.microsoft.com/en-us/dynamics365/finance/
https://learn.microsoft.com/en-us/dynamics365/finance/
https://learn.microsoft.com/en-us/dynamics365/supply-chain/
https://learn.microsoft.com/en-us/dynamics365/supply-chain/
https://learn.microsoft.com/en-us/dynamics365/human-resources/
https://learn.microsoft.com/en-us/dynamics365/human-resources/
https://learn.microsoft.com/en-us/dynamics365/commerce/
https://learn.microsoft.com/en-us/dynamics365/commerce/
https://learn.microsoft.com/en-us/dynamics365/business-central/
https://learn.microsoft.com/en-us/dynamics365/business-central/
https://learn.microsoft.com/en-us/dynamics365/customer-insights/overview
https://learn.microsoft.com/en-us/dynamics365/customer-insights/overview
https://learn.microsoft.com/en-us/power-apps/
https://learn.microsoft.com/en-us/power-apps/
https://learn.microsoft.com/en-us/power-bi/
https://learn.microsoft.com/en-us/power-bi/
https://learn.microsoft.com/en-us/power-automate/
https://learn.microsoft.com/en-us/power-automate/
https://learn.microsoft.com/en-us/dynamics365/marketing/help-hub
https://learn.microsoft.com/en-us/dynamics365/customer-insights/journeys/
https://learn.microsoft.com/en-us/dynamics365/field-service/user-guide
https://learn.microsoft.com/en-us/dynamics365/field-service/user-guide
https://learn.microsoft.com/en-us/dynamics365/customer-service/landing-page
https://learn.microsoft.com/en-us/dynamics365/customer-service/landing-page
https://learn.microsoft.com/en-us/dynamics365/mixed-reality/remote-assist/ra-overview
https://learn.microsoft.com/en-us/dynamics365/mixed-reality/remote-assist/ra-overview
https://learn.microsoft.com/en-us/dynamics365/fraud-protection/ap-overview
https://learn.microsoft.com/en-us/dynamics365/fraud-protection/ap-overview
https://learn.microsoft.com/en-us/dynamics365/mixed-reality/guides/
https://learn.microsoft.com/en-us/dynamics365/mixed-reality/guides/
https://learn.microsoft.com/en-us/dynamics365/customer-voice/help-hub
https://learn.microsoft.com/en-us/dynamics365/customer-voice/help-hub
https://learn.microsoft.com/en-us/dynamics365/project-operations/
https://learn.microsoft.com/en-us/dynamics365/project-operations/
https://learn.microsoft.com/en-us/dynamics365/intelligent-order-management/
https://learn.microsoft.com/en-us/dynamics365/intelligent-order-management/
https://learn.microsoft.com/en-us/dynamics365/finance/finance-insights/finance-insights-home-page
https://learn.microsoft.com/en-us/dynamics365/finance/finance-insights/finance-insights-home-page
https://learn.microsoft.com/en-us/industry/healthcare/overview
https://learn.microsoft.com/en-us/industry/healthcare/overview
https://learn.microsoft.com/en-us/industry/retail/overview
https://learn.microsoft.com/en-us/industry/retail/overview
https://learn.microsoft.com/en-us/industry/financial-services/overview
https://learn.microsoft.com/en-us/industry/financial-services/overview
https://learn.microsoft.com/en-us/industry/nonprofit/overview
https://learn.microsoft.com/en-us/industry/nonprofit/overview
https://learn.microsoft.com/en-us/industry/sustainability/overview
https://learn.microsoft.com/en-us/industry/sustainability/overview
https://learn.microsoft.com/en-us/industry/manufacturing/overview
https://learn.microsoft.com/en-us/industry/manufacturing/overview
https://learn.microsoft.com/en-us/power-pages/
https://learn.microsoft.com/en-us/power-pages/
https://www.nuance.com/healthcare/diagnostics-solutions/precision-imaging-network.html
https://www.nuance.com/healthcare/diagnostics-solutions/precision-imaging-network.html
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://learn.microsoft.com/en-us/dynamics365/linkedin/integrate-sales-navigator
https://learn.microsoft.com/en-us/dynamics365/linkedin/integrate-sales-navigator
https://learn.microsoft.com/en-us/dynamics365/linkedin/integrate-sales-navigator
https://learn.microsoft.com/en-us/industry/sovereignty/sovereignty-capabilities
https://www.microsoft.com/en-us/industry/sovereignty/cloud
https://learn.microsoft.com/en-us/industry/sovereignty/sovereignty-capabilities
https://learn.microsoft.com/en-gb/dynamics365/release-plan/2023wave2/smb/dynamics365-business-central/planned-features#copilot-and-ai-innovation
https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-for-service
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-for-service
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/enable-copilot
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://learn.microsoft.com/en-us/dynamics365/project-operations/project-management/copilot-features
https://learn.microsoft.com/en-us/dynamics365/commerce/responsible-ai/faqs-copilot-site-builder
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://learn.microsoft.com/en-us/power-automate/responsible-ai-overview
https://learn.microsoft.com/en-us/power-bi/create-reports/copilot-introduction
https://learn.microsoft.com/en-us/power-pages/configure/ai-copilot-overview
https://learn.microsoft.com/en-us/dynamics365/customer-insights/data/copilot-global-consent
https://learn.microsoft.com/en-us/dynamics365/customer-insights/journeys/content-ideas
https://learn.microsoft.com/en-us/dynamics365/sales/copilot-overview
https://learn.microsoft.com/en-us/dynamics365/guidance/reference-architectures/dynamics-365-customer-service-copilot-architecture
https://learn.microsoft.com/en-us/dynamics365/field-service/flw-outlook#create-a-work-order-with-copilot
https://aka.ms/CopilotforFinance
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://learn.microsoft.com/en-us/dynamics365/contact-center/
https://learn.microsoft.com/en-us/dynamics365/contact-center/administer/configure-copilot-features
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/enable-copilot
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/enable-copilot
https://learn.microsoft.com/en-us/dynamics365/human-resources/ess-workspace-summary
https://learn.microsoft.com/en-us/dynamics365/contact-center/

Dynamics 365
Sales

A|—pOwe red sales journeys: Personalization for With Dynamics 365 and Copilot, organizations are experiencing the following
exceptional customer experiences benefits:

e 15% increase in revenue per customer journey.
* 75% time savings on customer journey development.

* 50% reduction in physical marketing spend.

365 Sales

: \CS
Release Planner. Dynim
Features coming SO0
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Dynamics 365 |
Customer Service Renaming

Customer Service workspace
Copilot Service workspace

Naming updates to Copilot Service workspace Contact Center workspace
and service representatives

New naming for Microsoft Dynamics 365

: Customer Service admin center
Customer Service product

Copilot Service admin center
Contact Center admin center

ice

ics 365 Customer Serv

' m
Release P\anngr. D ni
Features coming SO0

"Al agent” = autonomous agents
"Customer service representative" = human consultants
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Dynamics 365
Contact Center

Dvnamics 365 Contact Center strengthens
patient trust with HIPAA compliance

Teams Phone extensibility for Dynamics 365

Contact Center

Teams Phone extensibility for Dynamics 365

Contact Center and certified ISV solutions

We're excited to share that as of March 5, 2025, Microsoft Dynamics 365 Contact Center
has officially become Health Insurance Portability and Accountability Act (HIPAA)

compliant. This significant achievement highlights our dedication to security, privacy, and

regulatory standards, particularly benefiting customers in healthcare.

+ Centel

. tacC
. mics 365 Con
e Planner. Dyna
Releas ing.s00n
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Dynamics 365
Business Central

Learn / Dynamics 365 / 2025 release wave 1 plan / @

Plan and prepare for Dynamics 365 Business
Central in 2025 release wave 1

Article = 03/13/2025 = 3 contributors & Feedback

Plan and prepare for Dynamics 365 Business In this article
Central in 2025 release wave 1 Overview

Investment areas

For application administrators

Get the most out of Business Central

& Ready for part 2 of 'What's Cooking in
Business Central: Sneak Peek into New ® Important
Flﬂa ﬂCIa| ReDOFJ[IﬂC] Eﬂha ﬂCemeﬂtS Te|emetrv’ The 2025 release wave 1 plan covers all new functionalities planned to be delivered to market from April 2025 to

September 2025. In this article, you'll find the product overview and what's new and planned for Dynamics 365
Business Central.

s Central

| lanner. Dynam'\cs 365 BUSINES

Features COMIN
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Dynamics 365
Finance

Simplifying License Management for
D n a m | C S 3 6 5 F | n a n C e a n d O e ratl O n S /\ You will lose access to Dynamics 365 Finance and Operations apps on August 30, 2025 without a valid license. Contact your admin for the license immediately. Learn more
Improved User License Validation — T e

Creating a Al-Driven Chatbot to Inquire
Insights into business data

Latest enhancements in dual-write pricing for
Dynamics 365 Sales and Finance & Operations

65 Finance

Y ics 3
Release Planner. Dynamics

coming soon
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Dynamics 365

Supply Chain Management

Al-powered retail: 3 reasons to start
digitalizing your warehouse in 2025

Creating a sales order agent for Dynamics 365

Supply Chain Management

Unlock insights with Business performance
analytics in Microsoft Dynamics 365

Agents: From insight to autonomous
action

Many analytics solutions connect data to provide insight, but few connect directly
to your ERP system to suggest or even execute next steps. By harnessing Al
capabilities within Dynamics 365, you can move from reactive reporting to
proactive, autonomous processes.

e Autonomous monitoring and alerts. Agents can be created to continuously
watch financial performance, supply chain metrics, and workforce signals.
Once an anomaly is detected—Ilike unexpected spending spikes or inventory
shortfalls—they can alert the right managers in Microsoft Teams or email.

Proactive decision assistance. Instead of diving into massive spreadsheets,
managers receive scenario-based recommendations built on historical and
real-time data. Agents might suggest renegotiating a vendor contract or
reprioritizing marketing spend to optimize ROI.

* Automated execution. Imagine your system adjusting procurement orders
based on forecasted demand or automatically recommending reallocation of
budgets across cost centers. When data reveals that immediate action is
needed, Agents can trigger or schedule tasks in Dynamics 365.
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https://www.linkedin.com/pulse/creating-sales-order-agent-dynamics-365-supply-chain-anders-dahlin-0tfyf/
https://www.linkedin.com/pulse/creating-sales-order-agent-dynamics-365-supply-chain-anders-dahlin-0tfyf/
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/02/27/unlock-insights-with-business-performance-analytics-in-microsoft-dynamics-365/
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Power Platform

File Edit Selection View -=- < -~ powerDev

Code View is now Generally Available

! MyScreensTemplate.pa.yaml U @ Screens: Untitled-1 @

I' MyScreensTemplate.pa.yaml > {} Screens > {} YAML
Microsoft Power Apps schema for app source yaml files (v3.0). - The schema for all *.pa.yaml files which are used to describe a Power Apps canvas app. Al

Power Platform for Admins V2 connector is .
now generally available in all clouds! g S oo oo, 19, 22, 2
) ) ; ] chss;igz?aé:é:;éontiiner@l.3.a
Announcing Dynamics 365 / Power Platform . e
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Elevate your Microsoft Power Platform et
development experience with Power CAT Tools
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Ln 179, Col8 Spaces:2 UTF-3 CRLF {} YAML & Microsoft Power Apps schema for app source yaml files (v3.

Reusable Power Fx Functions in Power Apps &
Power Automate ¥
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https://learn.microsoft.com/en-us/power-platform/admin/new-admin-center
https://learn.microsoft.com/en-us/power-platform/admin/new-admin-center
https://www.microsoft.com/en-us/power-platform/blog/2025/03/04/elevate-your-microsoft-power-platform-development-experience-with-power-cat-tools/
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Power Apps
& -

m Enable Multi Select

Title ~

¥ Power Apps TABLE & FORM Control -
Beginner's Tutorial

Al Prompts

Plan Designer

Dataverse functions

Unified Theming for Modern Controls &
Creator Kit in PowerApps

Copilot Studio

¥ Learn how to create an Excel-like Editable
GRID experience using the Power Apps
Gallery with Modern Controls.

Rows: 4

Progress v

In progress

Completed

Completed

Completed

Priority v

Low

Low

Low

High

Assigned to v

Reza Dorrani

Sarah Tabor
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Power Automate

Enhanced enterprise automation observability

2 Unlock the Power of Reusable Power Fx
Functions in Power Apps & Power Automate!

Supercharge your Agents and Flows with Al
Prompts

March 2025 update of Power Automate for
desktop

o)

R @ ¥ @

=
7]

Power Automate

Home
Create
Templates
Learn

My flows

Approvals
Solutions

Pracess mining

Al hub

Automation center
Desktop flow activity
Al models

Al prompts

More

Power Platform

Ask a chatbot

Support Log Analysis with o1

Prompt f Add

You are an advanced reasoning model tasked with performing root cause analysis on customer support tickets. Your goal is to analyze the
provided ticket details, diagnose the underlying issue, and determine the most likely root cause. You should consider technical, procedural,

and user-related factors when identifying the root cause.

Instructions:
Analyze the issue description: [dentify key symptoms, error messages, and affected components. Use the data from

(& ot Center interaction Record Transcript | (B Cal Center Interaction Record lsusCategory_ % |
Identify potential causes: Consider software, hardware, canfiguraticn, user actions, or environmental factors that could contribute to the

issue.

‘ L Test prompt

Prompt response 62 Shaw knowledge used

Root Cause Analysis:

It appears that a recurring website functionality issue is causing customers to experience errors or an inability to complete tasks online. Many calls include
the complaint "Your website is not working properly,” which often leads agents to escalate the issue to the technical team without a clear immediate
resolution.

Supporting Evidence:
= Multiple transcripts contain the exact customer statement “Your website is not working property.”

~ Agents consistently respond by escalating the issue or apologizing, suggesting the problem is known but not immediately fixed during the interaction,
« The issue appears across various categories (e.g, Refund, Delivery, Return), implying a widespread impact on general website functionality rather than

being limited to a single workflow.

Recommended Next Steps
1. Investigate website logs for error messages or downtime during reported incidents.

fore using it fead terms &y Q

antent may be incorect. Make s accurate and

Prompt settings
Model

Advanced reasoning o1 (preview)

Model used for generating responses. Fach model has
different licensing. Leam more

Temperature

Record retrieval

1 of record retrieved for your knowledge sources.

Include links in the response
[ Include links in the response

checked, the respanse wil include link
d retr
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Power Bl

=. Microsoft | Power Bl  oOverview -~ Products -~ Pricing  Solutions ~  Partners « Resources ~  Community ~

Grace period for transitioning from Power Bl Frequently asked questions
Pl’emiu m 1O M]CFQSQ]CJ[ Fa briC When do | have to transition to Microsoft Fabric?

Depending on your existing agreement, the retirement will impact you differently:

* New customers can no longer purchase Power Bl Premium per capacity.

Upcoming Changes to Power Bl Mobile App | |
' T » Existing customers without an Enterprise Agreement (EA) will need to replace their
S U D DO I’t for A D FS 2 O/I 6 Power Bl Premium capacity subscription purchase with the purchase of Fabric capacity

at the end of their agreement.

Customers with an existing EA agreement can continue to renew their Power Bl

PO\/\/er B| Data\/|z \/\/O r|d C h am D|O NS h | DS | 2 Premium capacity purchase annually until the end of their EA agreement. However, at
' ' ' the end of their agreement, they will have to transition to Fabric capacity once the

Wee kS Left J[O C om Dete | agreement has ended to continue using Microsoft Fabric.

Customers on a sovereign cloud will not be impacted by this retirement as they do not

currently have access to Microsoft Fabric. We will provide additional information as soon
as it's available.
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Power Pages

o 0 0 & Feedback 7 Preview (g Sync

i pages age . dEitcoce | @0V 2 ™ Copilot X

Announcing General Availability of Card . o

G a | |e r_v | n POV\/e r_ Pa Q e S 2 S : - B ok a awlve o I : o

Other pages

R Access Denied

Governance Control in Power Pages: L
Restrict External Authentication Providers —

i @ ) Button Event Name v @& Page design

Now Generally Available! P

Data Column 8 Data forms
Label Work with your business data

Content Snippet

Link Type Page

Streamlining ALM in Power Pages with
Environment Variables for Site Settings
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Microsoft Copilot Studio

Unlocking autonomous agent capabilities with
Microsoft Copilot Studio

Introducing deep reasoning and agent flows
in Copilot Studio: two new features to help
you build smarter agents

Announcing Model Context Protocol in
Copilot Studio <

How to Export an Agent Developed in Copilot

Deep reasoning

Agent flows

Studio

Publishing, Managing and Securing: Building
with Microsoft Copilot Studio

B8 Microsoft

pi Studio
Release Planner. M\crosoﬁ Copilot
e .
Features coming soon
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Microsoft Copilot Studio
.. continued

Copilot Studio feature Billing rate  Use in Microsoft 365 Copilot Autonomous
scenarios! use
Classic answer 1 message Mo charge MNfA
Generative answer 2 messages Mo charge 2 messages
Agent action 5 messages Mo charge 5 messages
ConneCt and Conﬂqu re an aqent for Teams Tenant graph grounding for messages 10 messages Mo charge 10 messages
an d M ICIO SOﬁ 3 6 5 Agent flow actions per 100 actions 13 messages 13 messages 13 messages
Al tools
s¢ Updated pricing for CopilotStudio _ _
! ' ! - Text and generative Al tools (basic) per 70 1 message 1 message 1 message
response
COD”Ot StUd 1O |_|CenS|nC] MOde| - Text and generative Al tools (standard) 15 messages 15 messages 15 messages

per 10 response

- Text and generative Al tools (premium) 100 100 messages 100 messages
per 10 response messages

Billing rates and management

VInteractive use of classic answers, generative answers, tenant graph grounding and agent actions by

authenticated Microsoft 365 Copilot users, in Microsoft 365 apps and services, are included at no
extra cost.
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Licensing Guides

Microsoft Dynamics 365 Licensing Guide

Power Platform Licensing Guide

Appendix J: Change Log

Eligibility updated/simplified by removing edition specifics from Customer
Service and Sales.

Customner Insights |Update

Appendix C: Change Log

Page(s) Topic
19-20  Copilot Studio
19-20  Copilot Studio and Al Builder

27 Al Builder

Copilot Studio and Power
Automate

Copilot Studio
19,21  Copilot Studio

7,17, 21 Copilot Studio

7,21, 30 Managed Environments

Customer Insights capacities
-Interactions can be sent through out-of-box channels available in
Journeys (e.g., emails, SMS, push netifications) or custom channels.

Action Date

Agent actions April 2025
Text and Generative Al Tools April 2025
Al prompts, Create text with GPT o1 April 2025

Agent flow actions for agent flows April 2025

T nt nh ding f 553 billing rat !
enant grap g‘rc:-un ing for messages billing rate April 2025
updated from 30 messages to 10 messages

Zero rating: for Microsoft 365 Copilot Users April 2025

Power Automate entitlements included with Copilot
Studio message pack licenses

Copilot Studio for M365 Copilot now features
Managed Envircnments

April 2025

March 2025



https://go.microsoft.com/fwlink/?LinkId=866544&clcid=0x0809
https://go.microsoft.com/fwlink/?linkid=2085130

Licensing Update

FRO User license level summary

5% Filter by title

> (get started
> Support
~ Licensing
Overview
~ License consumption and
management
View license consumption for
Power Apps and Power Automate

review)

View license consumption for

finance and operations apps

Manage Copilot Studio messages
and capacity

View intelligent

recommendations about licensing
Administer without a license
> Power Apps licensing
> Power Automate licensing
» Pay-as-you-go plan
Power Platform requests limits
Power Platform licensing FAQs
> Environments
» Managed operations

> Security and governance

User license level summary

The User license level summary section provides a summary count of user licenses

available, assigned, and required for the tenant for finance and operations

environments.

@ Important

Device license aren't included in the count of licenses available, assigned, or

required for the tenant for finance and operations environments.

Information

User license level

Awvailable seats

Assigned seats

Required seats

License utilization
status

. Expand table

Description

Type of finance and operations license available, or required by the tenant.
Mumber of seats for a user license level available for the tenant.

Mumber of users who are assigned licenses.

Number of users who need licenses based on role assignment in finance

and operations environments.

This status is calculated by comparing the number of roles assigned versus
the number of licenses available

You can view the individual licenses mapped to a license level, and the number of seats

available for the individual license by selecting the number in the Available seats fora

specific user license level.



https://learn.microsoft.com/en-us/power-platform/admin/view-license-consumption-finops-apps#user-license-level-summary

Finance Agents

Finance agents documentation

What's new or changed in Finance agents

(preview)

Microsoft 365 Copilot for Finance -> Finance Agents

Learn / Microsoft Copilot /

Finance agents documentation

Discover how to make the most of Finance agents with online training courses, docs, and videos covering product capabilities and how-
to articles. Learn how to use Finance agents to surface insights that support strategic decision-making and reduce the time spent on

manual, repetitive work.

About Finance agents

[E] ovERvIEW

What are Finance agents?

Use Finance agents

HOW-TO GUIDE
In Excel

In Outlook

Get started

[l GET STARTED

Install Finance agents (admin-
deployed)

Install Finance agents (business user-
deployed)

Al capabilities

zh HOW-TO GUIDE
Financial Reconciliation agent

Collections in Outlook

Architecture

[E] oVERVIEW

Data handling in Finance agents



https://learn.microsoft.com/en-us/copilot/finance/
https://learn.microsoft.com/en-us/copilot/finance/whats-new/whats-new-overview
https://learn.microsoft.com/en-us/copilot/finance/whats-new/whats-new-overview

° ° Microsoft Copilot Studio
Agent demo resources
Last updatad 3/25/25

#autonomous Wpreview
Deep reasoning
Salve more complex Business processes
by integrating advanced madels with
your agents.

#conversational ¥GA

Agent flows

Supercharge your agents with fired
automation pathways built in Copilot
Studio.

Knowledge agents  proguct Knowledge agent (all-up quide)
in M365 Copilot

L Akemative demo scenarios

Field Service agent Video
Due Diligence agant Video
Procurement Advisor agent

Admin center i Video

Copilot Studio Partner Demo Resource Guide

Conversational Customer Service agent (all-up guide) Giuide Video
agents Feature desp dive: Knowledge Mideo

Feature deep dive: Analytics

IT agent (all-up guide)

Mergers & Acquisitions agent 5 Llick-thry
Logistics Support agent Click-thry
Project Intake agent

Engagement Managament agent

Customar Service agent

Supply Chain agent

Agent security o

& governance Telemetry
Securing and auditing
Agent inventory

Purview

Securing with Power Platform Admin
Centar

Emvironment groups and routing
Showcase of features in preview

Azure Al Foundry Azure Al Saerch 85 Knowledge
integration Bring your own Azure model



https://dynamicspartners.transform.microsoft.com/download/protected?assetname=protectedassets%2FMCS%20Partner%20Demo%20Resource%20Guide.pdf&protected=1

[rainings: Agents

#° The Agent Lab is back — and we're
going bigger

= Microsoft

e g s

Build your own agent with Copilot Studio

A conversation on intelligent apps with Ryan Cunningham, CVP Power Platform

The power of building agents in Azure Al Foundry

41


https://www.linkedin.com/posts/nadinenyffenegger_agentlab-azureaifoundry-microsoftai-activity-7309143286764494848-uN97/
https://www.linkedin.com/posts/nadinenyffenegger_agentlab-azureaifoundry-microsoftai-activity-7309143286764494848-uN97/

Microsoft Copilot Studio
Webinars

m Microsoft

Microsoft Power CAT Al Webinars

*A* CAT Al WEBINARS

INTERACTIVE VIRTUAL SERIES

70 Starting March5th  (® 9 AMPST/12PMEST/5PMGMT (3 60-90 minute sessions



https://microsoft.github.io/powercat/programs/ai-webinar.html

Power Platform Solution Assessment
(preview)

=. | Learn Discover v  Product documentation v Development languages ~  Topics v

Assessments  FAQ & Help

Learn / Assessments / Browse /

MICROSOFT ASSESSMENTS

Power Platform Solution
Assessment (preview)

This review offers a comprehensive assessment, covering every aspect
of the solution, from functionality and user experience to its
alignment with overall business goals. While not all questions are
required, it is advised to answer as many as possible to achieve the...

Power Platform Solution Assessment (preview)

v ‘8 v

Length of assessment Format Results

60 Multiple choice and multiple Receive curated and personalized
response questions. guidance that fits your specific
scenarios.

Your overall results
Recommendations for your workload TAKE ACTION

Improve your score over time

Your overall results Categories that influenced your results
After completion of assessment, you will receive pragmatic

recommendations based on your specific needs. Over time, you can
s - improve your score by following these personalized
recommendations.

See results example
Next Steps



https://learn.microsoft.com/en-us/assessments/a5c3b65d-bf7e-4743-850a-0437ae692690/

Want to know more”?



Technical Consultations

Explore Technical Presales and

Deployment services (TPD

Microsoft Partner Center

Home > Benefits

Technical benefits

Go-to-market

Marketplace Rewards
Logo Builder

Modeller

Benefits | Technical benefits ©

Benefit name/affer and benefit type 7> Microsoft Product Support

Gold Support benefit

Microsoft Product Support - 20 incidents

Y

Partner Advisary Hours Expires View details

50 hours 28-Feb-2022

Gold Core Signature Product Support - Unlimited incidents

Microsoft product support IDs

Contract 1D I

Access 1D [ INEG_
Microsoft Action Pack Subscription Support benefit
MAPS Core

Microsoft product support IDs

Contract 1D NN
Access ID N

Silver Support benefit

Microsoft praduct support IDs
Contract 1D [N
Access 1D I

2

Contact technical support
Cloud products

Open a new technical support ticket, on behalf of your customer.
From the Partner Center menu select Customers, select the specific customer, and then Service management. In the
Support Requests section, select New request. and select the product to open the relevant product portal.

On-premises product

Use the Support for Business workflow, "Support plan” (page 3) is where you Add Contract (AAD or MSA Sign-in) or
select Buy now for Pay-Per-Incident (MSA Sign-in}

Microsoft Preduct Support - 10 incidents

Microsoft Product Support - 15 incidents
Silver Core Signature Product Support - Unlimited incidents

14-Aug-2022

01-Mar-2022

a4

Contact technical presales and deployment services

Use your technical presales assistance or advisory hours benefit to request technical assistance during the
presales, design, deployment, and app development phases of your cloud and hybrid selutions.

Submit technical presales and deployment request

Filter



https://learn.microsoft.com/en-us/partner-center/technical-benefits
https://learn.microsoft.com/en-us/partner-center/technical-benefits

= Microsoft

© 2025 Microsoft Corporation. All rights reserved. Microsoft, Microsoft Dynamics, and the Microsoft Dynamics logo are trademarks of the Microsoft group of companies. The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this
presentation. Because Microsoft must respond to changing market conditions, it should not be interpreted to be a commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any information provided after the date of this presentation.
MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY, AS TO THE INFORMATION IN THIS PRESENTATION.
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