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What’s New and Highlights in Business Applications

April 2025
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On today‘s call 

PEDRO CUSTÓDIOGONÇALO MIGUÉIS
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Session Objectives

• Keep you up-do-date about the 

Microsoft Business Applications

• Save you time

• Provide you the links to additional 

information
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• Technical Presales & Deployment Services

• Distribution and Partner news

• Events 

• Technical News

• Documentation & Trainings

• Questions and Answers

Agenda
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Technical Presales & 
Deployment Services



Plan, build and grow your technical capabilities and accelerate sales
Partner organizations receive technical & business enabler guidance from a Microsoft Partner Technical 

Consultant (PTC) through personalized, one-to-one consultations to plan, build and publish Microsoft AI & 

cloud services or applications and accelerate the closure of sales opportunities. 

Plan your business with 

Microsoft

Get help assessing your 

organization’s technical 

capabilities to uncover key 

opportunities that can help 

you grow your business. 

Build a service or 

application

From envisioning to 

publishing, our consultants 

will advise and support you. 

Technical assistance for 

sellers

Help to create demos and 

proofs of concepts and 

remove sales blockers to 

help close more sales 

opportunities. 

Grow and support your 

business

Consultants are here to 

support you in growing and 

enhancing your solution, 

even after you’ve built and 

sold your service or 

application. 

Get started today at https://aka.ms/tpd. Available to partner organizations with a Microsoft AI Cloud Partner Program user account and benefits 

associated with a Solutions Partner designation, legacy competency or Microsoft Action Pack. 

https://aka.ms/tpd


Learn more about our supported solutions
Our consultants are ready to support partners across Microsoft’s suite of cloud and cloud-hybrid products.

Infrastructure (Azure)

Learn how to migrate an existing application, 

accelerate the development of a new one, or get 

to market faster. Stretch the boundaries of your 

technical solutions with innovative approaches to 

AI and Internet of Things (IoT) technologies. Dive 

into our server migration, data migration, SAP on 

Azure, application innovation, AI, analytics, and 

IoT options. 

Data & AI (Azure)

Address real-world scenarios encountered when 

closing deals and implementing Microsoft Data 

& AI solutions. Get assistance for closing sales, 

improving sales pitches, and creating technical 

capabilities in the scenarios of Data Platform 

Modernization, Advanced Analytics, and AI. Work 

with our consultants to eliminate technical 

blockers and address the main challenges when 

deploying your solutions. 

Modern Work

Examine real-world scenarios you may encounter 

when closing deals and implementing Microsoft 

Modern Work solutions. Work with our 

consultants to enhance your organization’s 

capabilities for provisioning, configuring and  

managing Microsoft 365 and to accelerate 

productivity with AI.   

Security

Ready your team to address real-word scenarios 

you encounter when closing deals and 

implementing Microsoft Security solutions. Work 

with our consultants to enhance your 

organization’s capabilities with AI and for 

securing Microsoft 365. Get assistance closing 

sales for Security solutions.  

Digital & App Innovation (Azure)

Get ready to address the main challenges when 

building a cloud application on Azure. Get 

assistance to speed up envisioning and 

deploying your cloud application and 

successfully publish it to the Microsoft 

commercial marketplace. Work with our 

consultants to receive technical guidance and 

best practices to build and modernize AI 

applications. 

Business Applications

Boost your customers’ engagement capabilities 

by using intelligent solutions like Microsoft 

Dynamics 365 and Power Platform, and Microsoft 

Sales Copilot which can empower businesses to 

make better-informed, more customer-driven 

decisions. 



Technical consultations (TC) defined 

What a TC is

 Delivered remotely.

 Consultation service to help plan, build and 

grow partner technical capabilities. 

 Provides technical resources, 

recommendations and deliverables. 

 Focuses on common partner questions and 

technical scenarios. 

 Packaged as a Microsoft AI Cloud Partner 

Program advisory benefit. 

What a TC is not

 Microsoft sign-off or certification / approval 

of a proposed partner solution.

 Hands-on support or in-production 

deployment assistance.

 Break-fix alternative for in-production or 

technical issues. 

 Training or workshop. 



Microsoft Partner Program benefits used to engage 

Technical presales and deployment services to help you deliver services and applications faster.

Advisory hours Technical sales preparation & deal 

enablement

Partner Launch Benefits Not available Not available

Partner Success Core Benefits 5 Deducts advisory hours

Partner Success Expanded Benefits 10 Unlimited

Solutions Partner 50 Unlimited

Specialization / Expert* 50 Unlimited

*Specialization and Expert MSP designation and TPD benefits shown are the same as, and not incremental to, Solutions 

Partner designation benefits.

Learn how to qualify for Microsoft AI Cloud Partner Program technical presales and deployment benefits. 

Get the details: Learn how to qualify for Microsoft AI Cloud Partner Program technical presales and deployment benefits. 

https://partner.microsoft.com/en-us/membership/compare-programs
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Distribution and Partner news
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Business Central
2025 release wave 1 

General Availability of Business Central 2025 

release wave 1 (version 26)

What's new in Business Central 2025 release 

(Videos)

What's new or changed in Business Central 

2025 release wave 1 update 26.0 - Business 

Central

Business Central Launch Event – 

Live Opening on April 01, 2025

https://www.linkedin.com/posts/microsoft-dynamics-365-business-central_bcle-msdyn365bc-activity-7313243377951506432-RPwb/
https://www.linkedin.com/posts/microsoft-dynamics-365-business-central_bcle-msdyn365bc-activity-7313243377951506432-RPwb/
https://www.youtube.com/playlist?list=PL1FESh9FqyhQ5mLH-jqyMsSElcCIVg-KB
https://www.youtube.com/playlist?list=PL1FESh9FqyhQ5mLH-jqyMsSElcCIVg-KB
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/whatsnew/whatsnew-update-26-0
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/whatsnew/whatsnew-update-26-0
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/whatsnew/whatsnew-update-26-0
https://businesscentral.com/
https://bcle.eventbuilder.com/event/90617
https://bcle.eventbuilder.com/event/90617
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New Sales Agents

Microsoft Dynamics 365 New Sales Agents

Say hello to the 𝗦𝗮𝗹𝗲𝘀 𝗿𝗲𝘀𝗲𝗮𝗿𝗰𝗵 𝗮𝗴𝗲𝗻𝘁! 

Accelerate your journey to AI-first selling with 

Microsoft AI Accelerator for Sales and new 

sales agents

Accelerate your journey to AI-first selling with 

Microsoft AI Accelerator for Sales and new 

sales agents

https://dynamicspartners.transform.microsoft.com/download/protected?assetname=protectedassets%2FMicrosoft%20Dynamics%20365%20New%20Sales%20Agents.pptx&protected=1
https://www.linkedin.com/posts/fredriksatre_ai-projectsophia-datainsights-activity-7303042131722428434-UPuw/
https://techcommunity.microsoft.com/blog/PartnerNews/dynamics-365-blog--accelerate-your-journey-to-ai-first-selling-with-microsoft-ai/4392079
https://techcommunity.microsoft.com/blog/PartnerNews/dynamics-365-blog--accelerate-your-journey-to-ai-first-selling-with-microsoft-ai/4392079
https://techcommunity.microsoft.com/blog/PartnerNews/dynamics-365-blog--accelerate-your-journey-to-ai-first-selling-with-microsoft-ai/4392079
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/03/05/accelerate-your-journey-to-ai-first-selling-with-microsoft-ai-accelerator-for-sales-and-new-sales-agents/
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/03/05/accelerate-your-journey-to-ai-first-selling-with-microsoft-ai-accelerator-for-sales-and-new-sales-agents/
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/03/05/accelerate-your-journey-to-ai-first-selling-with-microsoft-ai-accelerator-for-sales-and-new-sales-agents/
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New Agents

3️⃣ Announcing Deep Reasoning in 

Copilot Studio Agents

4️⃣ Introducing Agent Flows in Copilot 

Studio 

5️⃣ Autonomous Agents Now Generally 

Available in Copilot Studio 

 2️⃣ Microsoft 365 Copilot Introduces Analyst 

Agent 

 1️⃣ Microsoft 365 Copilot Introduces 

Researcher Agent 

https://www.microsoft.com/en-us/microsoft-365/blog/2025/03/25/introducing-researcher-and-analyst-in-microsoft-365-copilot/
https://www.microsoft.com/en-us/microsoft-365/blog/2025/03/25/introducing-researcher-and-analyst-in-microsoft-365-copilot/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-copilotstudio-activity-7310608984506277888-2JeU/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-copilotstudio-activity-7310608984506277888-2JeU/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-copilotstudio-activity-7310676954263744512-ji3W/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-copilotstudio-activity-7310676954263744512-ji3W/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-copilotstudio-activity-7310765896774361088-3BhX/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-copilotstudio-activity-7310765896774361088-3BhX/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-microsoft365-activity-7310552348840337408-73gz/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-microsoft365-activity-7310552348840337408-73gz/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-microsoft365-activity-7310495740022112256-25va/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilot-microsoft365-activity-7310495740022112256-25va/
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Microsoft at 50

The journey and future of the partner ecosystem

Microsoft celebrates 50 years

https://blogs.microsoft.com/blog/2025/03/24/microsoft-at-50-the-journey-and-future-of-the-partner-ecosystem/
https://www.youtube.com/watch?v=Sf6GK47MjA4
https://www.youtube.com/watch?v=Sf6GK47MjA4
https://news.microsoft.com/microsoft-50/
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Analyst Reports

Microsoft named a Leader in The Forrester Wave : 

Customer Relationship Management, Q1 2025

https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/03/26/microsoft-named-a-leader-in-the-forrester-wave-customer-relationship-management-q1-2025/
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/03/26/microsoft-named-a-leader-in-the-forrester-wave-customer-relationship-management-q1-2025/
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Business Applications 2025 
Release Wave 1

2025 Release Wave 1 Highlights Videos

New demos for everyone covering the 2025 

Release Wave 1

https://www.youtube.com/playlist?list=PLFSag4twLTk_XiarteKZKIswucvaK-fUW
https://www.linkedin.com/posts/ryandarbymartin_microsoft-release-planner-microsoft-release-activity-7305976711542685697-yWKH/
https://www.linkedin.com/posts/ryandarbymartin_microsoft-release-planner-microsoft-release-activity-7305976711542685697-yWKH/
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Events
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Business Applications 
Launch Event 

Microsoft Business Applications Launch Event

Business Applications Launch Event is coming

April 30, 2025 | 10:00 AM – 11:15 AM CET (UTC+1)

April 30, 2025 | 9:00 AM – 10:15 AM PT (UTC-7) 

May 2, 2025   | 12:00 PM – 1:15 PM SGT (UTC+8) 

https://msft.it/6048qVA02
https://www.linkedin.com/posts/microsoft-dynamics-365-community_dynamics365-powerplatform-copilot-activity-7307785398880018434-P_KU/
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Microsoft Build 2025

Microsoft Build 2025

May 19-22, 2025

Seattle and online

https://build.microsoft.com/en-US/home
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Microsoft Partner FY26 
GTM Kickoff Event!

Microsoft Partner FY26 GTM Kickoff Event

July 22, 2025

https://gtmfy26.msftevents.io/home
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Technical news
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Microsoft Power Platform Marketing Sales Service

Finance Human Resources Commerce Small & Medium Business

Customer Data Platform

Project Management

Industry Clouds

Microsoft Business Applications

Dynamics 365 

Sales

Sales

Dynamics 365 

Finance

Finance

Dynamics 365 

Supply Chain Management

Supply Chain Management

Dynamics 365 

Human Resources

Human Resources

Dynamics 365 

Commerce

Commerce

,

,
Dynamics 365 

Business Central

Business Central

Dynamics 365 

Customer Insights - Data

Customer Insights

,

,

Power Apps

Power BI

Power Automate

Dynamics 365 

Customer Insights – Journeys

Marketing

https://learn.microsoft.com/en-us/dynamics365/field-service/user-guide

https://learn.microsoft.com/en

-us/dynamics365/field-

service/user-guide
Dynamics 365 

Field Service

Field Service

,

,
Dynamics 365 

Customer Service

Customer Service

Dynamics 365 

Remote Assist

,

,
Dynamics 365 

Fraud Protection

,

,
Dynamics 365 

Guides

Supply Chain

,

,
Dynamics 365 

Customer Voice

Customer Voice

Dynamics 365

Project Operations

,

,
Dynamics 365 

Intelligent Order Management

Dynamics 365 

Finance Insights

Finance

,

,

Healthcare

,

,

Retail

,

,

Financial Services

,

,

Nonprofit

,

,

Sustainability

,

,
Manufacturing

Power Pages

Microsoft Copilot

Nuance customer 

engagement solutions

LinkedIn

,

Nuance Precision Imaging Network ,Nuance Precision 

Imaging Network

,

Microsoft Copilot for Sales

,

Microsoft Copilot for Sales

,

LinkedIn Sales Navigator for Dynamics 365 ,
LinkedIn Sales Navigator for 

Dynamics 365

,

Sovereignty

,
Sovereignty

,

Microsoft Copilot for Service

,

Microsoft Copilot for Service

Copilot announced or in PreviewCopilot features Generally Available

,

,
Microsoft Copilot Studio

Microsoft Copilot Studio

,

,
Dynamics 365 

Contact Center

https://learn.microsoft.com/en-us/dynamics365/sales/help-hub
https://learn.microsoft.com/en-us/dynamics365/sales/help-hub
https://learn.microsoft.com/en-us/dynamics365/finance/
https://learn.microsoft.com/en-us/dynamics365/finance/
https://learn.microsoft.com/en-us/dynamics365/supply-chain/
https://learn.microsoft.com/en-us/dynamics365/supply-chain/
https://learn.microsoft.com/en-us/dynamics365/human-resources/
https://learn.microsoft.com/en-us/dynamics365/human-resources/
https://learn.microsoft.com/en-us/dynamics365/commerce/
https://learn.microsoft.com/en-us/dynamics365/commerce/
https://learn.microsoft.com/en-us/dynamics365/business-central/
https://learn.microsoft.com/en-us/dynamics365/business-central/
https://learn.microsoft.com/en-us/dynamics365/customer-insights/overview
https://learn.microsoft.com/en-us/dynamics365/customer-insights/overview
https://learn.microsoft.com/en-us/power-apps/
https://learn.microsoft.com/en-us/power-apps/
https://learn.microsoft.com/en-us/power-bi/
https://learn.microsoft.com/en-us/power-bi/
https://learn.microsoft.com/en-us/power-automate/
https://learn.microsoft.com/en-us/power-automate/
https://learn.microsoft.com/en-us/dynamics365/marketing/help-hub
https://learn.microsoft.com/en-us/dynamics365/customer-insights/journeys/
https://learn.microsoft.com/en-us/dynamics365/field-service/user-guide
https://learn.microsoft.com/en-us/dynamics365/field-service/user-guide
https://learn.microsoft.com/en-us/dynamics365/customer-service/landing-page
https://learn.microsoft.com/en-us/dynamics365/customer-service/landing-page
https://learn.microsoft.com/en-us/dynamics365/mixed-reality/remote-assist/ra-overview
https://learn.microsoft.com/en-us/dynamics365/mixed-reality/remote-assist/ra-overview
https://learn.microsoft.com/en-us/dynamics365/fraud-protection/ap-overview
https://learn.microsoft.com/en-us/dynamics365/fraud-protection/ap-overview
https://learn.microsoft.com/en-us/dynamics365/mixed-reality/guides/
https://learn.microsoft.com/en-us/dynamics365/mixed-reality/guides/
https://learn.microsoft.com/en-us/dynamics365/customer-voice/help-hub
https://learn.microsoft.com/en-us/dynamics365/customer-voice/help-hub
https://learn.microsoft.com/en-us/dynamics365/project-operations/
https://learn.microsoft.com/en-us/dynamics365/project-operations/
https://learn.microsoft.com/en-us/dynamics365/intelligent-order-management/
https://learn.microsoft.com/en-us/dynamics365/intelligent-order-management/
https://learn.microsoft.com/en-us/dynamics365/finance/finance-insights/finance-insights-home-page
https://learn.microsoft.com/en-us/dynamics365/finance/finance-insights/finance-insights-home-page
https://learn.microsoft.com/en-us/industry/healthcare/overview
https://learn.microsoft.com/en-us/industry/healthcare/overview
https://learn.microsoft.com/en-us/industry/retail/overview
https://learn.microsoft.com/en-us/industry/retail/overview
https://learn.microsoft.com/en-us/industry/financial-services/overview
https://learn.microsoft.com/en-us/industry/financial-services/overview
https://learn.microsoft.com/en-us/industry/nonprofit/overview
https://learn.microsoft.com/en-us/industry/nonprofit/overview
https://learn.microsoft.com/en-us/industry/sustainability/overview
https://learn.microsoft.com/en-us/industry/sustainability/overview
https://learn.microsoft.com/en-us/industry/manufacturing/overview
https://learn.microsoft.com/en-us/industry/manufacturing/overview
https://learn.microsoft.com/en-us/power-pages/
https://learn.microsoft.com/en-us/power-pages/
https://www.nuance.com/healthcare/diagnostics-solutions/precision-imaging-network.html
https://www.nuance.com/healthcare/diagnostics-solutions/precision-imaging-network.html
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://learn.microsoft.com/en-us/dynamics365/linkedin/integrate-sales-navigator
https://learn.microsoft.com/en-us/dynamics365/linkedin/integrate-sales-navigator
https://learn.microsoft.com/en-us/dynamics365/linkedin/integrate-sales-navigator
https://learn.microsoft.com/en-us/industry/sovereignty/sovereignty-capabilities
https://www.microsoft.com/en-us/industry/sovereignty/cloud
https://learn.microsoft.com/en-us/industry/sovereignty/sovereignty-capabilities
https://learn.microsoft.com/en-gb/dynamics365/release-plan/2023wave2/smb/dynamics365-business-central/planned-features#copilot-and-ai-innovation
https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-for-service
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-for-service
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/enable-copilot
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://learn.microsoft.com/en-us/dynamics365/project-operations/project-management/copilot-features
https://learn.microsoft.com/en-us/dynamics365/commerce/responsible-ai/faqs-copilot-site-builder
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://learn.microsoft.com/en-us/power-automate/responsible-ai-overview
https://learn.microsoft.com/en-us/power-bi/create-reports/copilot-introduction
https://learn.microsoft.com/en-us/power-pages/configure/ai-copilot-overview
https://learn.microsoft.com/en-us/dynamics365/customer-insights/data/copilot-global-consent
https://learn.microsoft.com/en-us/dynamics365/customer-insights/journeys/content-ideas
https://learn.microsoft.com/en-us/dynamics365/sales/copilot-overview
https://learn.microsoft.com/en-us/dynamics365/guidance/reference-architectures/dynamics-365-customer-service-copilot-architecture
https://learn.microsoft.com/en-us/dynamics365/field-service/flw-outlook#create-a-work-order-with-copilot
https://aka.ms/CopilotforFinance
https://www.microsoft.com/en-us/ai/microsoft-sales-copilot
https://learn.microsoft.com/en-us/dynamics365/contact-center/
https://learn.microsoft.com/en-us/dynamics365/contact-center/administer/configure-copilot-features
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/enable-copilot
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/enable-copilot
https://learn.microsoft.com/en-us/dynamics365/human-resources/ess-workspace-summary
https://learn.microsoft.com/en-us/dynamics365/contact-center/
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Dynamics 365 
Sales

AI-powered sales journeys: Personalization for 

exceptional customer experiences

https://experience.dynamics.com/releaseplans/?app=Sales&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Sales&status=coming-soon
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/03/03/ai-powered-sales-journeys-personalization-at-scale-for-exceptional-customer-experiences/
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/03/03/ai-powered-sales-journeys-personalization-at-scale-for-exceptional-customer-experiences/
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Dynamics 365 
Customer Service

Naming updates to Copilot Service workspace 

and service representatives

New naming for Microsoft Dynamics 365 

Customer Service product

Customer Service workspace 

Contact Center workspace

Copilot Service workspace

Renaming

Customer Service admin center 

Contact Center admin center

Copilot Service admin center

"AI agent" = autonomous agents

"Customer service representative" = human consultants

https://experience.dynamics.com/releaseplans/?app=Customer+Service&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Customer+Service&status=coming-soon
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/03/26/new-terminology-for-ai-agents-and-copilot-service/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/03/26/new-terminology-for-ai-agents-and-copilot-service/
https://www.linkedin.com/posts/jessli2117_microsoft-dynamics365-dynamics365customerservice-activity-7311456682088226817-YF4J/
https://www.linkedin.com/posts/jessli2117_microsoft-dynamics365-dynamics365customerservice-activity-7311456682088226817-YF4J/
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Dynamics 365 
Contact Center

Dynamics 365 Contact Center strengthens 

patient trust with HIPAA compliance

Teams Phone extensibility for Dynamics 365 

Contact Center

Teams Phone extensibility for Dynamics 365 

Contact Center and certified ISV solutions

https://releaseplans.microsoft.com/en-us/?app=Contact+Center&status=coming-soon
https://releaseplans.microsoft.com/en-us/?app=Contact+Center&status=coming-soon
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/03/13/dynamics-365-contact-center-strengthens-patient-trust-with-hipaa-compliance/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/03/13/dynamics-365-contact-center-strengthens-patient-trust-with-hipaa-compliance/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/03/17/teams-phone-extensibility-for-dynamics-365-contact-center/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/03/17/teams-phone-extensibility-for-dynamics-365-contact-center/
https://techcommunity.microsoft.com/blog/MicrosoftTeamsBlog/teams-phone-extensibility-for-dynamics-365-contact-center-and-certified-isv-solu/4392046
https://techcommunity.microsoft.com/blog/MicrosoftTeamsBlog/teams-phone-extensibility-for-dynamics-365-contact-center-and-certified-isv-solu/4392046
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Dynamics 365 
Business Central

Plan and prepare for Dynamics 365 Business 

Central in 2025 release wave 1

Ready for part 2 of 'What's Cooking in 

Business Central: Sneak Peek into New 

Financial Reporting Enhancements: Telemetry’

https://experience.dynamics.com/releaseplans/?app=Business+Central&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Business+Central&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Field+Service&status=coming-soon
https://aka.ms/BCReleasePlan
https://aka.ms/BCReleasePlan
https://www.linkedin.com/posts/microsoft-dynamics-365-business-central_msdyn365bc-mspartner-ugcPost-7308513905541111809-13wS/
https://www.linkedin.com/posts/microsoft-dynamics-365-business-central_msdyn365bc-mspartner-ugcPost-7308513905541111809-13wS/
https://www.linkedin.com/posts/microsoft-dynamics-365-business-central_msdyn365bc-mspartner-ugcPost-7308513905541111809-13wS/
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Dynamics 365 
Finance

Simplifying License Management for 

Dynamics 365 Finance and Operations: 

Improved User License Validation

Creating a AI-Driven Chatbot to Inquire 

Insights into business data

Latest enhancements in dual-write pricing for 

Dynamics 365 Sales and Finance & Operations

https://experience.dynamics.com/releaseplans/?app=Finance&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Finance&status=coming-soon
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/03/28/simplifying-license-management-dynamics-365/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/03/28/simplifying-license-management-dynamics-365/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/03/28/simplifying-license-management-dynamics-365/
https://techcommunity.microsoft.com/blog/AnalyticsonAzure/creating-a-ai-driven-chatbot-to-inquire-insights-into-business-data/4398162
https://techcommunity.microsoft.com/blog/AnalyticsonAzure/creating-a-ai-driven-chatbot-to-inquire-insights-into-business-data/4398162
https://www.linkedin.com/posts/microsoft-dynamics-365-community_dynamics365bites-fasttrack-dynamics365-activity-7302742205553618944-KIMq/
https://www.linkedin.com/posts/microsoft-dynamics-365-community_dynamics365bites-fasttrack-dynamics365-activity-7302742205553618944-KIMq/
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Dynamics 365 
Supply Chain Management

AI-powered retail: 3 reasons to start 

digitalizing your warehouse in 2025

Creating a sales order agent for Dynamics 365 

Supply Chain Management

Unlock insights with Business performance 

analytics in Microsoft Dynamics 365

https://experience.dynamics.com/releaseplans/?app=Supply+Chain+Management&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Supply+Chain+Management&status=coming-soon
https://www.microsoft.com/en-us/industry/blog/retail/2025/03/27/ai-powered-retail-3-reasons-to-start-digitalizing-your-warehouse-in-2025/
https://www.microsoft.com/en-us/industry/blog/retail/2025/03/27/ai-powered-retail-3-reasons-to-start-digitalizing-your-warehouse-in-2025/
https://www.linkedin.com/pulse/creating-sales-order-agent-dynamics-365-supply-chain-anders-dahlin-0tfyf/
https://www.linkedin.com/pulse/creating-sales-order-agent-dynamics-365-supply-chain-anders-dahlin-0tfyf/
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/02/27/unlock-insights-with-business-performance-analytics-in-microsoft-dynamics-365/
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/02/27/unlock-insights-with-business-performance-analytics-in-microsoft-dynamics-365/
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Power Platform

Code View is now Generally Available

Power Platform for Admins V2 connector is 

now generally available in all clouds!  

Announcing Dynamics 365 / Power Platform 

Managed Availability

Use the new and improved Power Platform 

admin center (preview

Elevate your Microsoft Power Platform 

development experience with Power CAT Tools

Reusable Power Fx Functions in Power Apps & 

Power Automate 

https://www.microsoft.com/en-us/power-platform/blog/power-apps/code-view-is-now-generally-available/
https://www.linkedin.com/posts/laneswenka_excited-to-share-that-power-platform-for-activity-7304223976182927360-lHR4/
https://www.linkedin.com/posts/laneswenka_excited-to-share-that-power-platform-for-activity-7304223976182927360-lHR4/
https://www.linkedin.com/posts/shawn-nandi_happy-to-share-that-today-we-are-announcing-activity-7305633868026458112-0RUt/
https://www.linkedin.com/posts/shawn-nandi_happy-to-share-that-today-we-are-announcing-activity-7305633868026458112-0RUt/
https://learn.microsoft.com/en-us/power-platform/admin/new-admin-center
https://learn.microsoft.com/en-us/power-platform/admin/new-admin-center
https://www.microsoft.com/en-us/power-platform/blog/2025/03/04/elevate-your-microsoft-power-platform-development-experience-with-power-cat-tools/
https://www.microsoft.com/en-us/power-platform/blog/2025/03/04/elevate-your-microsoft-power-platform-development-experience-with-power-cat-tools/
https://www.youtube.com/watch?v=6Z8fA2rElJ0
https://www.youtube.com/watch?v=6Z8fA2rElJ0
https://aka.ms/coeofficehours
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Power Apps

 Power Apps TABLE & FORM Control - 

Beginner's Tutorial

Unified Theming for Modern Controls & 

Creator Kit in PowerApps

 Learn how to create an Excel-like Editable 

GRID experience using the Power Apps 

Gallery with Modern Controls. 

https://experience.dynamics.com/releaseplans/?app=Power+Apps&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Power+Apps&status=coming-soon
https://www.linkedin.com/posts/rezadorrani_powerapps-powerplatform-activity-7309914422754295810-BDGc/
https://www.linkedin.com/posts/rezadorrani_powerapps-powerplatform-activity-7309914422754295810-BDGc/
https://www.linkedin.com/posts/ramakrishnan-raman-49312724_powerapps-fluentdesign-creatorkit-ugcPost-7305638333315956737-uB9s/
https://www.linkedin.com/posts/ramakrishnan-raman-49312724_powerapps-fluentdesign-creatorkit-ugcPost-7305638333315956737-uB9s/
https://www.linkedin.com/posts/rezadorrani_powerapps-powerplatform-activity-7304840966669029376-aRFg/
https://www.linkedin.com/posts/rezadorrani_powerapps-powerplatform-activity-7304840966669029376-aRFg/
https://www.linkedin.com/posts/rezadorrani_powerapps-powerplatform-activity-7304840966669029376-aRFg/
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Power Automate

Enhanced enterprise automation observability

 Unlock the Power of Reusable Power Fx 

Functions in Power Apps & Power Automate!

Supercharge your Agents and Flows with AI 

Prompts

March 2025 update of Power Automate for 

desktop

https://experience.dynamics.com/releaseplans/?app=Power+Automate&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Power+Automate&status=coming-soon
https://www.microsoft.com/en-us/power-platform/blog/power-automate/enhanced-enterprise-automation-observability/
https://www.linkedin.com/posts/rezadorrani_powerapps-powerplatform-dataverse-activity-7307732511034363904-eSse/
https://www.linkedin.com/posts/rezadorrani_powerapps-powerplatform-dataverse-activity-7307732511034363904-eSse/
https://www.microsoft.com/en-us/power-platform/blog/it-pro/supercharge-your-agents-and-flows-with-ai-prompts/
https://www.microsoft.com/en-us/power-platform/blog/it-pro/supercharge-your-agents-and-flows-with-ai-prompts/
https://www.microsoft.com/en-us/power-platform/blog/power-automate/march-2025-update-of-power-automate-for-desktop/
https://www.microsoft.com/en-us/power-platform/blog/power-automate/march-2025-update-of-power-automate-for-desktop/
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Power BI

Grace period for transitioning from Power BI 

Premium to Microsoft Fabric

Upcoming Changes to Power BI Mobile App 

Support for ADFS 2016

Power BI DataViz World Championships | 2 

Weeks Left to Compete! 

https://powerbi.microsoft.com/en-us/blog/grace-period-for-transitioning-from-power-bi-premium-to-microsoft-fabric/
https://powerbi.microsoft.com/en-us/blog/grace-period-for-transitioning-from-power-bi-premium-to-microsoft-fabric/
https://powerbi.microsoft.com/en-us/blog/upcoming-changes-to-power-bi-mobile-app-support-for-adfs-2016/
https://powerbi.microsoft.com/en-us/blog/upcoming-changes-to-power-bi-mobile-app-support-for-adfs-2016/
https://powerbi.microsoft.com/en-us/blog/power-bi-dataviz-world-championships-2-weeks-left-to-compete/
https://powerbi.microsoft.com/en-us/blog/power-bi-dataviz-world-championships-2-weeks-left-to-compete/
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Power Pages

Announcing General Availability of Card 

Gallery in Power Pages

Governance Control in Power Pages: 

Restrict External Authentication Providers – 

Now Generally Available! 

Streamlining ALM in Power Pages with 

Environment Variables for Site Settings

https://experience.dynamics.com/releaseplans/?app=Power+Pages&status=coming-soon
https://experience.dynamics.com/releaseplans/?app=Power+Pages&status=coming-soon
https://www.microsoft.com/en-us/power-platform/blog/power-pages/announcing-general-availability-of-card-gallery-in-power-pages/
https://www.microsoft.com/en-us/power-platform/blog/power-pages/announcing-general-availability-of-card-gallery-in-power-pages/
https://www.microsoft.com/en-us/power-platform/blog/power-pages/governance-control-in-power-pages-restrict-external-authentication-providers-now-generally-available/
https://www.microsoft.com/en-us/power-platform/blog/power-pages/governance-control-in-power-pages-restrict-external-authentication-providers-now-generally-available/
https://www.microsoft.com/en-us/power-platform/blog/power-pages/governance-control-in-power-pages-restrict-external-authentication-providers-now-generally-available/
https://www.microsoft.com/en-us/power-platform/blog/power-pages/streamlining-alm-in-power-pages-with-environment-variables-for-site-settings/
https://www.microsoft.com/en-us/power-platform/blog/power-pages/streamlining-alm-in-power-pages-with-environment-variables-for-site-settings/


34

Microsoft Copilot Studio

Unlocking autonomous agent capabilities with 

Microsoft Copilot Studio

Introducing deep reasoning and agent flows 

in Copilot Studio: two new features to help 

you build smarter agents

Announcing Model Context Protocol in 

Copilot Studio 

How to Export an Agent Developed in Copilot 

Studio

Publishing, Managing and Securing: Building 

with Microsoft Copilot Studio

https://releaseplans.microsoft.com/en-us/?app=Microsoft+Copilot+Studio&status=coming-soon
https://releaseplans.microsoft.com/en-us/?app=Microsoft+Copilot+Studio&status=coming-soon
https://www.microsoft.com/en-us/microsoft-copilot/blog/copilot-studio/unlocking-autonomous-agent-capabilities-with-microsoft-copilot-studio/
https://www.microsoft.com/en-us/microsoft-copilot/blog/copilot-studio/unlocking-autonomous-agent-capabilities-with-microsoft-copilot-studio/
https://www.linkedin.com/pulse/introducing-deep-reasoning-agent-flows-copilot-studio-charles-lamanna-n1zxc/
https://www.linkedin.com/pulse/introducing-deep-reasoning-agent-flows-copilot-studio-charles-lamanna-n1zxc/
https://www.linkedin.com/pulse/introducing-deep-reasoning-agent-flows-copilot-studio-charles-lamanna-n1zxc/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilotstudio-integrations-activity-7308347766777229313-URS7/
https://www.linkedin.com/posts/jackrowbotham_microsoft-copilotstudio-integrations-activity-7308347766777229313-URS7/
https://techcommunity.microsoft.com/blog/ModernWorkAppConsult/how-to-export-an-agent-developed-in-copilot-studio/4391562
https://techcommunity.microsoft.com/blog/ModernWorkAppConsult/how-to-export-an-agent-developed-in-copilot-studio/4391562
https://devblogs.microsoft.com/powerplatform/publishing-managing-and-securing-building-with-microsoft-copilot-studio/
https://devblogs.microsoft.com/powerplatform/publishing-managing-and-securing-building-with-microsoft-copilot-studio/
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Microsoft Copilot Studio 
… continued

Connect and configure an agent for Teams 

and Microsoft 365

 Updated pricing for CopilotStudio

Copilot Studio Licensing Model

Billing rates and management

https://learn.microsoft.com/en-us/microsoft-copilot-studio/publication-add-bot-to-microsoft-teams
https://learn.microsoft.com/en-us/microsoft-copilot-studio/publication-add-bot-to-microsoft-teams
https://www.linkedin.com/posts/henryjammes_copilotstudio-aibuilder-activity-7310611781989658624-gPzT/
https://dynamicspartners.transform.microsoft.com/download/protected?assetname=protectedassets%2FMCS%20Licensing%20Model%202.13.25-Higher%20Res.mp4&protected=1
https://learn.microsoft.com/en-us/microsoft-copilot-studio/requirements-messages-management#message-scenarios
https://releaseplans.microsoft.com/en-us/?app=Microsoft+Copilot+Studio&status=coming-soon
https://releaseplans.microsoft.com/en-us/?app=Microsoft+Copilot+Studio&status=coming-soon
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Documentation & Trainings
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Licensing Guides

Microsoft Dynamics 365 Licensing Guide

Power Platform Licensing Guide

https://go.microsoft.com/fwlink/?LinkId=866544&clcid=0x0809
https://go.microsoft.com/fwlink/?linkid=2085130
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Licensing Update

F&O User license level summary

https://learn.microsoft.com/en-us/power-platform/admin/view-license-consumption-finops-apps#user-license-level-summary
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Finance Agents

Finance agents documentation

What's new or changed in Finance agents 

(preview)

Microsoft 365 Copilot for Finance -> Finance Agents

https://learn.microsoft.com/en-us/copilot/finance/
https://learn.microsoft.com/en-us/copilot/finance/whats-new/whats-new-overview
https://learn.microsoft.com/en-us/copilot/finance/whats-new/whats-new-overview
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Copilot Studio

Copilot Studio Partner Demo Resource Guide

https://dynamicspartners.transform.microsoft.com/download/protected?assetname=protectedassets%2FMCS%20Partner%20Demo%20Resource%20Guide.pdf&protected=1
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Trainings: Agents

 The Agent Lab is back – and we’re 

going bigger

https://www.linkedin.com/posts/nadinenyffenegger_agentlab-azureaifoundry-microsoftai-activity-7309143286764494848-uN97/
https://www.linkedin.com/posts/nadinenyffenegger_agentlab-azureaifoundry-microsoftai-activity-7309143286764494848-uN97/
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Microsoft Copilot Studio 
Webinars

Microsoft Power CAT AI Webinars

https://microsoft.github.io/powercat/programs/ai-webinar.html
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Power Platform Solution Assessment 
(preview)

Power Platform Solution Assessment (preview)

https://learn.microsoft.com/en-us/assessments/a5c3b65d-bf7e-4743-850a-0437ae692690/
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Want to know more?
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Technical Consultations

Explore Technical Presales and 

Deployment services (TPD)

https://learn.microsoft.com/en-us/partner-center/technical-benefits
https://learn.microsoft.com/en-us/partner-center/technical-benefits
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