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Azure Migrafe
Assessment & Migration

22-23 Oct Join our technical Hands-On training. You will
configure many resources like virtual Machines,

different storage types, VNET's, Subnets, Azure Backup,
VPN Ga@q and many more ..

Azure Migrate provides a central hub to track
| \ discovery assessment and migration of on-premises
‘ workloads and cloud VMs
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INRAIVI!  https://bit.ly/2024H2

Click the training to subscribe

Azure Arc

Azure Arc is designed to help you simplify the %%
complexity of managing Multi-Cloud and Hybrid- ==
Cloud environments with the best of Azure’s
Management Services and Tools

BB Microsoft

Azure Lighthouse &
Cost Management
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Microsoft 365
Story Telling

Learn the stories you can use to explain the most important
security features in a Microsoft 365 offering
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Microsoft Entra ‘_ Microsoft Defgnder
Suite
Microsoft Entra Suite is the new product family that

encompasses all of Microsoft’s identity and access
management capabilities
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Click the training to subscribe

: — Microsoft Intune Y icrosoft Défender for
l }G-Nov - : “'\_27-N0 AN .Busmess

Microsoft Intune is a cloud-based service that

der for Business is a secarity solution
manages and secures endpoints, applications and data

3 ; 365 Business Premiiin to help ™~ 2
\ across your organization \ \ protect sma‘l:bustﬁsses against cyber security threats ,J\
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Mlcrosoft Pumew

. XDR lnformatlon Protectlon
™ 11-Dec A : : :
\ Microsoft Defender XDR is a set of security products
+ and solutions that protect your organization from

cyberattacks
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Wmdows 365 and
g Azure Virtual Desktop
o Story Telling

Windows 365 and Azure Virtual Desktop are bringing
Desktop \ﬂrtl.Iallzatlon to the next level

w
> \

https:

bit.|

2024H2

Click the training to subscribe

Azure Virtual Deskt:

Advanced Topics
Leamhowtodoapmelﬁmm-" A

Virtual Desktop. Learn the concepts like Golden
Images, AutoScaling, Printing and Monitoring:

e §
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Click the training to subscribe

Copilot for Microsoft 365
Technical

P

“Fopiiotior Microsoft 365 bockts productivity by 22-Nov" 2 "Pev elop Power
automati%tasks and offering intelligent insights \ ol w’th copiloqn ;

within Microsoft 365 apps. It seamlessly /
integrates with tools like Word, Excel, and y g

productivity by integr. ith Microsoft apps like Word,
Excel, and PowerPoint. with tasks sueh as drafting
emails, generating ri 15, and analyzing data, making

work more less stressful. learn how to develop Low.€o
P g

Outlook fo streamline your workflow. \ . z Power Apps with Copilot-

BE Microsoft TN
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Click the training to subscribe

iy \\x.

Quarterly Update

_ d e\ ™ Ingram Micro /
- o - H

24-Sep > oFf TN A 24-0ct‘ Cloud Marketplace 6-Sep' IS

" The Microsoft cloud landscape is changing rapidly. To The Ingram Micro Cloud Marketplace is a top-of-the-line rective: Q 18
10-Dec make sure you don’t miss any program change, incentive \ platform with lots of cool features. Its our mission to keep on - How to achieve compllal'lc -

or product update, we are organizing a quarterly update. d\ improving our platform and to keep expanding the )0 1
\ Y o e re— \
ﬁMicrosoft INRAM! \ mm Migipsoft . - \ BE Microsoft “WaY, |N. ?

IN “RAMI https://bit.ly/2024H2 Training Calendar 2024 — Q3-Q4




Are you organizing your own event for your customers ?

Searching for a speaker ?

diego.lens@ingrammicro.com

IN “RAMI https://bit.ly/2024H2 Training Calendar 2024 — Q3-Q4




Agenda

Artificial Intelligence

Promote Creativity with Microsoft 365 Copilot
Essentials for Copilot success

Responsible Al (RAL)

Microsoft Copilot for Security

Microsoft Copilot for Sales

Microsoft Copilot for Service

Microsoft Copilot Studio
Microsoft Copilot + PC

8 Proprietary information of Ingram Micro — Do not distribute or duplicate without Ingram Micro's express written permission. lmm £




Artificial Intelligence

Proprietary information of Ingram Micro — Do not distribute or duplicate without Ingram Micro's express written permission.







Artificial Intelligence

1950s

Artificial Intelligence
The field of computer science that seeks to create intelligent
machines that can replicate or exceed human intelligence.




1950s

Artificial Intelligence
The field of computer science that seeks to create intelligent
machines that can replicate or exceed human intelligence.

Artificial Intelligence




Artificial Intelligence

Alan Turing, (1912-1954)

Educator, Mathematician

“A computer would deserve to be called
intelligent if it could deceive a human into
believing that it was human.”

1950s

Artificial Intelligence
The field of computer science that seeks to create intelligent
machines that can replicate or exceed human intelligence.




Artificial Intelligence

Alan Turing, (1912-1954)

Educator, Mathematician

“A computer would deserve to be called
intelligent if it could deceive a human into
believing that it was human.”

1950s

Artificial Intelligence
The field of computer science that seeks to create intelligent
machines that can replicate or exceed human intelligence.

Turing Test (Chat)




Artificial Intelligence

1950s

Artificial Intelligence
The field of computer science that seeks to create intelligent

machines that can replicate or exceed human intelligence.

Witness Type

e ———

PASSED <l
Dpenness & Neuroticism

ChatGPT-4
++ ChatGPT-3

0.2 0.4 0.6 0.8
Turing Test Pass Rate Conscientiousness Agreeableness



1950s

Artificial Intelligence
The field of computer science that seeks to create intelligent
machines that can replicate or exceed human intelligence.

Artificial Intelligence

: , 1959
Machine Learning

A subset of Al that enables machines to learn from existing data
and improve upon that data to make decisions or predictions.




1950s

Artificial Intelligence
The field of computer science that seeks to create intelligent
machines that can replicate or exceed human intelligence.

Artificial Intelligence

: , 1959
Machine Learning

A subset of Al that enables machines to learn from existing data
and improve upon that data to make decisions or predictions.

H

MODEL MODEL OUTPUT
TRAINING PREDICTION
(iNFERENCE)

Labeling Algorithm




1950s

Artificial Intelligence
The field of computer science that seeks to create intelligent
machines that can replicate or exceed human intelligence.

Artificial Intelligence

, : 1959
Machine Learning

A subset of Al that enables machines to learn from existing data
and improve upon that data to make decisions or predictions.
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Labeling Algorithm




Artificial Intelligence

Machine Learning

1950s

Artificial Intelligence
The field of computer science that seeks to create intelligent
machines that can replicate or exceed human intelligence.

1959

A subset of Al that enables machines to learn from existing data
and improve upon that data to make decisions or predictions.

-
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1950s

Artificial Intelligence
The field of computer science that seeks to create intelligent
machines that can replicate or exceed human intelligence.

Artificial Intelligence

: , 1959
Machine Learning

A subset of Al that enables machines to learn from existing data
and improve upon that data to make decisions or predictions.
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1950s

Artificial Intelligence
The field of computer science that seeks to create intelligent
machines that can replicate or exceed human intelligence.

Artificial Intelligence

: , 1959
Machine Learning

A subset of Al that enables machines to learn from existing data
and improve upon that data to make decisions or predictions.

Algorithm

Algorithm
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Artificial Intelligence

Machine Learning

Deep Learning

1950s

Artificial Intelligence
The field of computer science that seeks to create intelligent
machines that can replicate or exceed human intelligence.

1959

Machine Learning
A subset of Al that enables machines to learn from existing data
and improve upon that data to make decisions or predictions.

2017

Deep Learning
A machine learning technique in which layers of neural
networks are used to process data and make decisions.




Artificial Intelligence

Machine Learning

Deep Learning

1950s

Artificial Intelligence
The field of computer science that seeks to create intelligent
machines that can replicate or exceed human intelligence.

1959

Machine Learning
A subset of Al that enables machines to learn from existing data
and improve upon that data to make decisions or predictions.

2017

Deep Learning
A machine learning technique in which layers of neural networks
are used to process data and make decisions.

Why deep learning

Deep learning

Performance

Amount of data

How do data science techniques scale with amount of data?




Artificial Intelligence

Machine Learning

Deep Learning

1950s

Artificial Intelligence
The field of computer science that seeks to create intelligent
machines that can replicate or exceed human intelligence.

1959

Machine Learning
A subset of Al that enables machines to learn from existing data
and improve upon that data to make decisions or predictions.

2017

Deep Learning
A machine learning technique in which layers of neural
networks are used to process data and make decisions.

2021

Generative Al
Create new written, visual, and auditory content given
prompts or existing data.




Generative Al
Code
Al Generates 196
new content

Pictures

Video

D  Can you provide an example of a Python function that calculates the sum of two

numbers?
@  Certainly! Here's an example of a Python function that calculates the sum of two & &
numbers:
pthon (] Copy code
(a, b):
=a+b

sum

This function takes two arguments, *a* and *b*, and calculates their sum by adding
them together and storing the resul
of “sum” as the output of the function. To use this function, you can simply call it and
pass in the two numbers you want to add as arguments, like this:

a variable called *sum®. It then returns the value

pythan £ Copy cods

result = add_numbers(3, 5)
print(result)

This would output “8°, since "3 + 5 = 8°.




Large Language Models (LLMs)

i

Pre-Trained




Time to reach 100M users

ChatGPT: 3 months

Internet: 7 years

Facebook: 4.5 years

16 years 3 months




Gartner Says More Than 80% of Enterprises
Will Have Used Generative Al APIs or Deployed
Generative Al-Enabled Applications by 2026

“Generative Al has become a top priority for the C-suite and has sparked tremendous innovation in new tools beyond foundation
models,” noted Arun Chandrasekaran, distinguished VP analyst at Gartner. “Demand is increasing for generative Al in many
industries, such as healthcare, life sciences, legal, financial services and the public sector.”




Microsoft and OpenAl’s partnership

“We formed our partnership
with OpenAl around a shared
ambition to responsibly
advance cutting-edge Al
research and democratize Al
as a new technology
platform*

Satya Nadella (CEO Microsoft)
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Bing Chat
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Understanding the
Al options

GPT Large Language Model

Al-Powered Web Search,
Answers & Content Generation

Commercial Data Protection

Microsoft 365 Enterprise Security, Compliance &
Privacy

Microsoft 365 Graph (content & context)

Microsoft 365 Apps Integration

Licensing

Al adoption

—tt

Copilot

Personal

Public and free

Copilot
with commercial
data protection

Copilot for
Microsoft 365

Included with eligible

Entra ID P1 License license /user/month







Promote Creativity with
Microsoft 365 Copilot




Bing Chat
b Security

Operating Systems

CQQI‘\Ot in Produq
s

Browser &
Search

Microsoft
Copilot

Business
applications

Data and Al

Modern Work



Microsoft 365 Copilot

-
Unleash creativity Unlock productivity Uplevel skills

Harness Copilot's Let Copilot summarize Be better at what you're

power so you never actions for you, and good at and master what

start from scratch optimize your time you've yet to learn



Review email inbox to find customer inquiries and supplier updates

Copilot in Outlook

Copilot works alongside to manage
the daily inbox.

Business needs:
» Facilitate review of recent emails

* Flag important items; specifically, customer
feedback and supplier
concerns

 Draft customized responses to each inquiry.
Further trim text and apply a professional tone.

Outlook

" Home View Help

B3 New Mail ' (] Delete v [ Archive <« Sweep Fg Moveto o &

Favorites
Contoso Reports
*‘
lily@contoso.com
v
> ud Inbox iC]
Drafts
3 Sent Items
™ Deleted Items
£ Junk Email
Archive

Conversation History
Groups

o Add account

Focused  Other Filter

v Today

Maya Robinson @

FW: Update

Dear @Lilly

Hayden Cook

Update on manuf

Needed

s looking for vol
for e Pr. 1
Shai Shemesh
‘ Presenting at the All-Hands 948 AM
Hi Lilly, Apologies for the short notice but

RSVP
Maya Robinson
FW: Budget adjusted 942 AM
Lilly let me know if you are aware of thi

AR Jessie Irwin

ick steps £ Read/Unread ] > OB 9 @

Quick question about Van Arsdel deck vanasdel % & General

® Catch up with Copilot X w
o

Elisabeth Eriksson o) € *,
To: @ Lilly Koenig

Hey Lilly,

1 was looking over the deck you sent out yesterday to the rest of the Team ~ the Van Arsdel one. It's beautiful and |
think it will really help communicate our business strategy perspective, well done!

1 have one quick question | was hoping you could help me with. | wanted to use the deck as a training example for new
hires on how to construct a client deck. Would you be alright with me doing s0? We would strip it of any identifying
client information and replace data with randomly generated numbers when appropriate

Let me know If this is something you would be comfortable with, and absolutely no worries if you say no!

Thanks,
Elisabeth

& Draft with Copilot

Of course, go ahead  Ask for more detalls  Deny politely Z Custom

- 'S



Q Search

Message Insert Format text Options
v|12 v B ¥4 U S 2 v &~ A5

Focused  Other 0O =

: (a Elvia Atkins P 4
The One and Only Moon 8:32AM

v Today

5 Serena Ribeiro 8

NYC Travel Itinerary 12:55PM

Hi Katri, | attached the itinerary | started...

Daisy Philips
PTA Kickoff Picnic 9:16AM
Hi all, Lydia, thank you so much for reachi...

@

v Yesterday

g Margie's Travel (]
Confirmation Letter - MPOWMQ  2:43PM
Thanks for baoking your flight with...
5 Fri 8/1/2023 2:35PM - 10:  RSVP
N .‘ Woodland Bank
Your bill is ready to view 1:12PM
Hi Katri, your bill is ready to view. Log in...
N "J Cameron Evans @ 2

»" Thanks for joining our networkin...7:30AM
Outreach Hi Katri, we want to thank you...

X

- Outlook
Email Draft

Copilot for Sales generates customer replies using sales
prompts, data, and insights

G Suggested sales-specific email prompts

Email draft provided by Copilot for Microsoft 365

2 @ ® - o
— Lunch with Jane
12 8 imat fourth Cofies | New Outlook @

=t . A v v~ 4y @~ B o By 9 v &~
Team Pictures Meetings X (8 & General Hi1v Pa2v @ v
To: Katri Ahokas; Henry Brill; Robin Counts W
Start typing or %2 Draft with Copilot

£

% Draft with Copilot for Sales

[ Make a proposal H Request more details ]

. To: Alberto Burgos Henry Brill: Katri Ahokas

2 Draft with Copilot

Greet Alberto, make sure to include how much a valued customer he is and answer his questions and suggest a follow up

Draft saved at 11:00 AM

) Copilot for Sales v

25 PM

enriched with CRM information and sales insights
like BANT (Budget, Authority, Needs, Timing)
analysis, buying intent, and more

\



Q, Search

Help

Delete v ] Archive < Sweep Fg Moveto v

utlo... 11 Y A8

@ou... 2

com 5@
% t"
o

172 o
o & 2y L,} Quicksteps ~ (&) Read/Unread O v l:( v P ® v Fg v | B
Focused Other [EXTERNAL] Inquiry Regarding Specifications (% summarize v
and Availability of New Coffee Machine Model
External  Alberto Burgos
[EXTERNAL] Inquiry Reg... 13:45PM
DaarDapy s @y Ssummary by Copilot X

Cody Fisher
Follow-up: Proposal for...  13.07 PM
| wanted to follow up on the prop...

Brooklyn Simmons
New Lead: Inquiries fr... 13:01PM
I'm excited to share with you the |..

Ralph Edwards
Deal Progress: Negotiati... 12:04 PM
Saved to Salesforce  Let's make sur...

Jane Cooper
Action Required: Upda... 11:10 AM
We kindly request that you updat..

External  Kathryn Murphy
Congratulations! Quart... 11:04 AM
I'm thrilled to inform you that we...

Yesterday

Devon Lane
Webinar Invitation: Mast... Yesterday
We're excited to extend an exclusi...

Albert Flores
How Was Your Experie... Yesterday
Daisy,...

Dianne Russell
Exclusive Offer: Special D... Yesterday
| hope this email finds you eager t...

machines and erganic Arabica beans for five new locations.

Alberto requests more information on product offerings, pricing details, and any
available special offers or bundles.

A budget of $12,000 was mentioned, and possible stakeholders are Alberto, Rebecca,
and Miguel.

Details about timing and need don’t seem to be mentioned.

Miguel raised a potential issue about his storage limitations and the shipment time.

° + Alberto Burgos, the operations manager at Fourth Coffee, is writing to ask about coffee

Suggested action items

5) Open Sales

AB Alberto Burgos

© To: @ Daisy Phillips Tha 3/17/2023

& Schedule follow-up %7 Reply toall

Hi Daisy,

Thank you for your swift response and the detailed information on the Café A-100
Automatic coffee machine. It sounds like an excellent fit for our new locations, and
| appreciate your recommendation.

The budget aligns well with our initial estimates, and we are ready to move forward
with the purchase, hoping to finalize it by Aug 20. Inna Laar, our purchasing
manager, is eager to discuss the premium bundle and finalize the details.

Best regards,
Alberto Burgos
Operations Manager
Fourth Coffee

Monarch Project Update
in § min Microsoft Teams Mee...

@ @ o @ | = ‘O &

New Outlook D

& Copilot for Sales = %

Q

= Email from: Kathryn Murphy
Received 10/3/22, 11:35 AM

Save email to Salesforce &

Save

Key sales info ()

« Alberto Burgos is the primary contact
for the Fourth Coffee account.

Fourth Coffee specializes in high-
volume and premium coffee
experiences, emphasizing ethically
sourced beans and rich flavors.

» 50 Cafe A-100 Automatic was opened
for Fourth Coffee on 7/6/23. The
expected close date is Oct 2023.

o 9

Suggested actions O

+ Update budget to $12,000 1 e

Update opportunity

+ Update close date to 8/20/23 2
Update appertunity

Leads (1) ©

@ Miguel Garcia

50 Café A-100

Contacts (3) ©

s Alberto Burgos
Cafeteria manager + Alpine Ski House
Inna Laar

Department manager + Alpine Ski House

Outlook
Email Summary

Copilot for Sales helps sellers catch up on email in a snap

Email summary provided by Copilot for Microsoft
365 enriched with information for the CRM and
key sales insights — Budget, Authority, Needs,
Timing, buying intent and more

Email summary has a link to open Copilot for Sales
sidecar

Sales-specific information about the customer

Links to recent deals related to this customer or
account

Sales-specific suggested next actions

Related CRM records



Intelligent recap in Copilot in Teams

® - ( ) e . —e

E Product roadmap discussion Chat Files Detalls Recap  + Close O

.Ci? Jan 21, 2023 10:00 - 11:00  ~ > Open in Stream @& Copilot [&] o Copilot X

Create a table with pros and
cons of option 1

PS Built-in and ® — - On-demand @

automated

@ Product Roadmap @ Marketing budget | Marketing demo f Pros and cons of option 1: Drive campaign
traffic to generic Sign up page

Pros Cons
B Notes @ Mentions (3) ® Transcript

Wider range of Less persuasive Based onu niq ue .

Product Roadmap Discussion

%
@ Standardized b

@ Generated by Al Be sure to check for aceuracy O copyal PRSI b prompts
Simpler, faster Difficult to
Meeting notes sign-up process segment
8 Speakers # Topics = Chapters audience
- Serena wants 1o look at the product roadmap before she and Danielle commit
. . to more feature enhancements. Stream 5 B5S ENGaging M
Video, speaker, € vicna ane ‘ e Less engaging Conversational
multi
‘ d h t - - = Danielle explains that they are on track for new product release in December il |nteract|0n Wlth ’
and ¢ ap er But they will need to keep an eye on beta testing results. She will follow up on ampugns U
markers @ sabax shammas that h Citations.

Danielle explains that they are managing the capacity well. There could be a

-3. Damela Mandera problem if they get a su
— " o .

— -—- W - e chm

hat they have the

necessary provisions to has n
@ Amanda Beady Neiihes noms et & Elaborate on each pro and con. Available real-time

PY Avalltz_able af’lter - - = - _— et more optos. | |G (during and after @
meeting only & srunoznao DR meeting)

v - o ==

ed anises

« Danielle will follow up on feature enhancement priontization Ask a-question about this meeting

Show all 8 speake; w1 fo uietul? & P * Jon Shammas will double check with Amanda regarding the ETA for the new % B

e et L = ) Y

Use built-in meeting summaries and ask any question about the meeting

*Intelligent recap is also available in Teams PremiumA



Create a proposal to update the store’s website

€ Copilot in Word

ps://onedrive live.com/:w./t/EaCKkPsGAChljwULn 306014BVbBIyIAFWrkt2b5CBLIaZw

! @ Oocument! - Saved D Search (Alt+Q)

Copilot helps write, edit, ) s et Lot e g S o

Aptos(Body) ~ M~ B I U~ Zv Av v [I=v =Ev A+ Ov 1 &~ £

summarize, & create.

Business needs:

+ Draft a two-page project proposal based
on the data from customer feedback
and sales

» Make the third paragraph more concise.
Change the tone of the document to be
more casual

» Create a one-page draft based on this
rough outline




Copilot for Microsoft 365 example

€3 Copilot in PowerPoint

Copilot helps to create visually
stunning presentations.

+ aeeend

Business needs:

* Create a five-slide presentation based
on a Word document, include relevant
stock photos

» Consolidate that presentation into a
three-slide summary

« Reformat three bullets into three
columns, each with a photo

Click to add title

Click to add subtitle



Provide comparison on online vs in-person sales

€3 Copilot in Excel

@ Q1 Performance - Saved

File Home Insert Formulas Data Review View Automate Help

Copilot works alongside to analyze R rr——
trends and create professional- Y EXF) BT
looking data. o= o

B Hv &v A~

Biodegradable Cleaning Products
Usa VanArsdel Biodegrodable Cleaning Products
4 Australis VanArsdel Biodegradable Cleaning Products
M . 5 Maxico VanArsdel Biodegradable Cleaning Products
Business needs: | e it
7 France Contoso Pharmaceuticals  Recycled Can
+ Break down sales by type and channel - [ P o
. . . . . 3 Canada {eaning Products
« Project the impact of increasing online 0 usa o— Compostabe Food Packsging
. t 11 UsAa Proseware Natural Personal Care Products
inventory 2 =i e
. . 13 Australia Proseware Natural Personal Care Products
+ Reformat data into a visual chart to model B VoAt ————
how inventory shifts could impact the i3 jcame bk il i
. 6 Australia Prosewara Sustainable Snack Packaging
gross marg|n 17 Australio VanArsdel Compostable Food Packaging
16 Canada Ci Biod leaning Products

« Create visual charts to share with the team

[ General  Workbaok Statistics

O Search

High
Low
Medium
Medium
Medium
Medium
Low
Madium
None

Low

4345
4245
a124
3954
4952
4903
1954
1990
1254
1465
1410
1369
1052

1208
954

2785

es -

00

&~

$352
$352
$352
$352
$127
$127

P

% comments

$1,520,440
$1,494,240
$1,451,648
$1,391,808
$628,504
$622,681
$590,108
$600,980
$476,520
$442,430
$425,820
$413,438
$399,760
$372,400
$391,996
$362,520
$353,695

fo ¥

v

A Catch Up

$15,204
$14,942

$0
$83,508

$6,289
$6,227
$5,901
$84,137
$4,765
$26,546
$25,549
$24,808
$23,986
$3,724
$23,520
$0
$3,537

)
H# m

$1.514,146
$1,479,208
$1,451,648
$1,308,300
$622.615
$616,454
$584,207
$616,843
$471,755
$415,884
$400,271
$388,632
$375,774
$368,676
$368,476
$362,520
$350,158

& Copilot

v

Ll
s

8
81
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C | Q

://onedrive live.com/:w

@l  Meeting prep for Relecloud - Saved ~

Home

v

Insert

3

Layout References

Aptos (Body) v

Review

1

v

o

View Help [ Comments A+ CatchUp 7 Editing v
B I Uv &2~ ﬁ" e B~ O~ Q@ g"’ V'3 VA @Coptlct
@ Oraft with Copilot Preview %

Help me prep for the pitch meeting with Relecloud meeting|

TR

Open tasks for this opportunity

Subject Priority Due Createdon  Owner
Installation of a new panel in new cafeteria building High  Inprogress 07/06/2023 Eva Terrazas
Low production from 3 solar panels High Inprogress  06/06/2023 Inna Laar
Send new autumn catalog Low Delayed 06/010/2023  Inna Laar
Recent meeting insights

H t o8 from yx 10 XL Coffes machines

07/03/2023 2:00 PM - 2:30 PM
Highlights
Alberto had questions about some of the games ha was unable to attend, and why he couldn't exchange his tickets.
Daisy explained the deposit process for next seasan, and how it works
Follow-ups
* Daisy will send Alberto the refund information on Friday
« Alberto will confirm next week if he can place a deposit

Email thread summary

Highlights and folle

ng obout 10 XL Coffes machines

b8 from your Last recorded meatl

Alberto from Trey Research requested updated price information for monthly espresso beans order from Daisy Philip
* Alberto added his colleague Miguel in CC for the new stare location in San Diego and asks for an estimate of the
shipping time 10 thew new location

Alberto wanted to discuss purchasing coffee machines with a range of cartridge and milk options and self-cleaning
features for convenience in their new San Diego office with Daisy on their weekly call

@ still working on ... (@ Stop generating  ESC

B Pageview [

Word Content
Generation

Sales meeting preparation brief

Copilot for Sales helps sellers prepare for customer
engagements

CRM records included directly into the
content generation prompt

CRM insights and enrichment blended
directly into the generated content
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Copilot 10:35 a.m.
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Camera Mic Share Aore
o Copilot

0 Sales Copilot

50 Cafe A-100 Automatic

Opportunity Summary

e x
50 Cafe A-100 Automatic was

opened for Contoso on July 6th,
2010. The expected close date is
June 20th, 2023. Alberto Burgos is
the primary contact. The budget for
this opportunity is $24,000.

Latest activity:
+ Daisy saved an email thread
summary on 04/15/2023.

- Follow up sent by Alberto
Burgos, still no response
received.

Anather follow up sent: Quote
#252 received but appears
incomplete.

Alberto from Fourth Coffee
contacted and requested a price
list for the HT1 Coffee Machines.

View in Dynamics365

Al generated 4 9

Ask me anything about this meeting

% B B

e — o
- ¢
Camera Mic Share

Q Copilot

eo Sales Copilot
Proseware
Brand mentioned by Miguel

Proseware is an ltalian soda
company founded in Turin in 1895.
It offers popular soda drinks, It's
own range of snacks and at home
soda makers. Proseware is the most
popular soda company constituting
80% of native Italian soda drinkers,
and it is also a leading soda
company in the world.

Strengths
» Strong global presence
» Wide range of products
+ Strong brand recognition
« Strong financial position

Weaknesses
* Reliance on sugary drinks
« High debt levels
* Vulnerable to changing
consumer tastes

View in Dynamics365

Learn more in Bing

Al generated %}

Ask me anything about this meeting

0‘0 @

Teams
In Meeting

During meetings, Copilot for Sales brings sellers real-time
information and tips

a Opportunity Summary
Opportunity summary surfaces summarizing
previous action items, notes and other related CRM
information

o Real-time Brand/Competitor detection

When a brand name is mentioned, Copilot detects
it and surfaces a SWOT analysis and overview of
the brand from Bing’s database






Copilot Lab : Prompt Engineering

* A collection of prompts that can be used to
explore and experiment with Copilot

* Learn the art and science of prompt Engineering
in an easy way

* Provides latest information and resources

» Evolves and adapts as Al becomes more
advanced

https://aka.ms/CopilotLab

Work  Personal

Apps

». Share meeting notes

Draft an email with notes and
action items from meeting

». Help me write

Write an email to my team about
our top priorities for next quarter
from fie

* Get calendar info

When's my next meeting with

person ?

* Add images

Add a relevant image to this

More prompts to try

-~ Write a status update

Write a status report to my
manager based on file . Include
any upcoming deliverables, due
dates, and key decisions

@

». Discover a company topic

I need to explain [concept] to a
[role/target audience]. | need to
include an explainer of what itis,
how it works, and a

@
Q@

» Create a quiz

Write a practice quiz about
[Topic]. Include at least 20
questions, and group questions
by category. Provide a detailed

@

~ Get key info

List key points from file

- Catch up on messages

Summarize Teams messages
from this week about...

* Draft an FAQ

Create an FAQ based on fie

». Create based on a topic

Create 5 hypothetical courses
about [Topic]. Include a brief
summary for each course and a
catchy title,

@

* Brainstorm

Suggest 10 compelling taglines

*How to

How do | write a request for
proposal?

-~ Describe something
concisely

Summarize this doc into a high-
level overview of the benefits of
[topic]

@l

«. Prep for a meeting

I've got an upcoming meeting
with person . Based on my
recent communication and
recent news items, create a...

@

». Draft an email template

Draft a personal email | can send
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Microsoft 365 Copilot «..cumu s

48

- $30 / User / Month
. Available as add-on for:

® Microsoft 365 Apps for business

Microsoft 365 Apps for enterprise

Microsoft 365 Business Basic

Microsoft 365 Business Premium

Microsoft 365 Business Standard

Microsoft 365 F1/F3/E3/E5

Office 365 E1/E3/E5

Exchange Kiosk/Plan 1/Plan 2

SharePoint Plan 1/Plan 2

OneDirive for Business Plan 1/Plan 2
Microsoft Clipchamp

Microsoft Teams EEA/Enterprise/Essentials
Microsoft Planner Plan 1

Microsoft Project Plan 3/Plan 5/Online Essentials
Visio Plan 1/Plan 2

Proprietary information of Ingram Micro — Do not distribute or duplicate without Ingram Micro's express written permission.
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Security Prerequisites (Technical Course)

Uncover the potential data and security risks Microsoft 365 Copilot could introduce into your organization.

What is sensitive? Where does data live? Who has access?

How is it used?

What is the risk?

+ Define what is sensitive
to the organization
* Generic & customer
specific
» Company secrets
Highly confidential
Personal
Identifiable
Information

+ Created inventory of all * What content can
data repositories employee access
+ Considered as copilot « Internal & external to
source the organization
* Microsoft 365 * Access control and
* 3rd party sources access management
* Structured and « Oversharing
unstructured

« Sensitive data
overexposure

« Unprotected data

« |s the use of sensitive
data managed

What if data is exposed
Which data could harm
the organization

What would be the
impact & cost

Are we at risk

Are we compliant

Protect

Implement controls to mitigate and reduce risk.

Data Lifecycle
controls

Data Protection Data access
controls controls

Data
labeling

Data
classification

* Minimize obsolete data

* Retention policies and
automatic deletion

* Records management for
business, legal or
regulatory record

keeping requirements

* Protect sensitive * Optimize access
information permissions, remove,
+ Data encryption block
+ Watermarking + Correct oversharing
* Prevent Data loss * Exclude data sources
* Protect against
Oversharing and external
sharing

« Select and define
sensitive info types
« Generic, out of the
box
« Customer specific,
custom defined to
specification

Data Security and Information Protection

Elevate

Productivity

D

Organizational risk
tolerance define next
steps.

Low risk
Enable copilot

Medium risk
Implement (additional)
data security and in
parallel enable coplot.

High risk
Implement data
security before

enabling copilot
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What’s included in Microsoft 365
Copilot ?

 Copilot in Word

* Copilot in PowerPoint

e Copilot in Outlook

» Copilot in Excel

 Copilot in OneNote (only available on Win32 desktops)

* Copilot in SharePoint

Copilot in OneDrive

Microsoft 365 Business Chat (find more below).

Priority access to the latest models (such as OpenAl's GPT-4 Turbo)

Image Creator from Microsoft Designer 100 boosts per day

Copilot in Forms (not included in Copilot Pro, but included in Microsoft 365 Copilot)
* Copilot in Teams (not included in Copilot Pro, but included in Microsoft 365 Copilot)
* Copilot in Loop (not included in Copilot Pro, but included in Microsoft 365 Copilot)

* Copilot in Whiteboard (not included in Copilot Pro, but included in Microsoft 365 Copilot)
* Microsoft Copilot Studio: Build standalone copilots for Microsoft 365 Copilot

Proprietary information of Ingram Micro — Do not distribute or duplicate without Ingram Micro's express written permission.

IN“RAIM:



Extend Microsoft Copilot for Microsoft 365

[+
f Natural language 4 N

& O B &

Large Language Microsoft Graph Microsoft 365
Copilot for Models (Your data) Apps
Microsoft 365

The Internet




Extensibility options flow for Microsoft Copilot for Microsoft 365

Which Microsoft 365 extensibility option for Copilot should you choose?

b

Are you a Power
Platform user & want to
connect your data?

Do you want your data
to be indexed?

Have you built Teams
Message Extensions before?

Interact with
real-time data
Connect data in
Microsoft Search,
Context 1Q, and
Microsoft 365 app

v
Create Power Platform Create new Graph -3af- Congrats, you have the Build a feature-rich
connector to connect connectors using the API \\*‘= foundation of a plugin solution using Bot
external data! or SDK! for Copilot! Framework!
T A'ft i l
Create Power Platform Create new Graph -3¢+ Congrats, you have the Build a feature-rich
connector to connect connectors using the API L&‘: foundation of a plugin solution using Bot
external data! or SDK! for Copilot! Framework!

§\ = .

Power Platform Microsoft Graph

Message Extension
connectors connectors




Microsoft Graph connector pricing

! ! !

Connectors Are Free What is 1 item of index quota? Entitlement with Copilot
All of the connectors by Microsoft Each entity (or record) from the Copilot for Microsoft 365 includes
are free. However, you need to have source system that you add to entitlement to 500 items of index
sufficient index quota to ingest Microsoft Graph. quota per licensed user.
content from those connectors.
1 document in file share, 1 wiki page For a 50-user SMB, you would have
in Confluence or 1 ticket in Jira entitlements to 25000 items

Note: purchase additional index quota and SMB relevance

Additional Quota can be acquired with a minimal of USD $1000/month for a million items.
For SMB's, you'd require special use cases to warrant this investment and therefore we recommend to first look at scenarios that can be met via license entitlement options.

Learn More: https://learn.microsoft.com/en-us/microsoftsearch/licensing
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Copilot Pro cuwumay s

- Only available for individuals / families (not in CSP)
- $20/User/Month
- Add-on available on

® Microsoft 365 Personal
® Microsoft 365 Family

54 Proprietary information of Ingram Micro — Do not distribute or duplicate without Ingram Micro's express written permission. lm m 2



Essentials for
Copilot success

Proprietary information of Ingram Micro — Do not distribute or duplicate without Ingram Micro's express written permission.




The opportunity to

lead the Al transformation
IS ours

190M

addressable seats




0 of organizations believe Al will
/O give them a competitive edge

Source: MIT Sloan Management Review




The pace of work is outpacing our ability to keep up

Al-powered tools represent an enormous opportunity

64%  3x 10%  2x

of people have struggled Amount by which time Share of people who Likelihood of a leader to

with finding time and spent in Microsoft Teams would delegate as much say Al will provide value

energy to get their work meetings and calls has as possible to Al to lessen by boosting productivity

done. increased per week since their workloads. vs. cutting headcount.
February 2020.

Source: Work Trend Index Annual Report: Will Al Fix Work? Microsoft, 9 May 2023




Time savings are just the beginning

Copilot for Microsoft 365 can help you...

@ & AAn
- D
< L (v, Ve
Increase employee Improve the quality Reduce

satisfaction & wellbeing of work digital debt




How much time
can people save
with

Copilot for
Microsoft 3657

2.5 hrs. 180%

p 2.0 hrs. 124%

£

§ ) Example: Saving just
£ 1.5 hrs. 68% 2.5 hours/month

yields an
ROI of 180%*

1hr. 12%

*At $70,000 employee cost per year, 54 minutes per month = $30 of employee’s time
See appendix for detailed calculations




3 essentials for Copilot success

Q) © Qe
«® L Gl L (
Leadership Human change Technical readiness
Develop leadership capabilities to Manage the human transformation with Build and iterate technical skills
leverage Al for business outcomes robust user enablement programs to deliver on business results
© Executive sponsorship @ User enablement program © Secure your data infrastructure
© Align Al to business strategy © Communications and community © Policy review
© Providing clarity and prioritization © Skilling and training © Extend to new high value line of
@ Best practice: Al Council ©@ Best practice: Community of business scenarios

Practice and Copilot Dashboard © Best practice: Optimization

Assessment

Responsible Al principles



a)) Leadership

3 essentials for Copilot success

o

@)
-

Leadership

Develop leadership capabilities to Manage the human transformation Build and iterate technical skills

leverage Al for business outcomes with robust user enablement to deliver on business results
programs

© Executive sponsorship Secure your data infrastructure

) ) User enablement program _ ;
@ Align Al to business strategy ol _ Policy review
Communications and community

© Providing clarity and prioritization i g Extend to new high value line of
. : { illing and trainin : .
© Best practice: Al Council 7 g _ d _ business scenarios
' Best practice; ComiCiE Best practice: Optimization
Practice and Copilot Dashboard P

Responsible Al principles J



:)) Leadership

Secure executive sponsorship

Ensure they
understand the ABCs:

Active, visible, and

A consistent

participation

Build a coalition
with their
executive peers

Communicate
directly with
employees to
support landing
the change

The state of Al change readiness eBook, Microsoft Viva People Science

Executive Sponsors should:

* Help the project team identify and prioritize
their top business needs.

* Encourage shared planning between user
enablement and technical teams.

* Play a role in communicating the vision to
leaders across the organization.

* Actively participate in and use Copilot to help
drive and reinforce enablement.

* Promote the enablement program. Studies
show engaged employees are 2.6x' more
likely to fully support a successful Al
transformation.

Executive Sponsors may:

* Lead or participate in the
organizational Al Council.

* Have purchasing authority for
licenses or services from
supporting suppliers.

* Be directly accountable for
Microsoft 365 or broader
digital workplace initiatives.



3)) Leadership

Create an Al Council

A cross-fu nctional IT enablement team Executive sponsor

Responsible for technical Drives adoption and infuses
body u n iq u e to preparedness and rollout, providing confidence in the technology. Active

onboarding support, as well as champion that encourages integrating

managing feedback and compliance. Al into day-to-day processes.

your needs

Change management team Risk management

Oversees and gUldeS the Bridge between the Al council and Ensures compliance to Al regulations and
deve|opmentl dep|oyment and employees, helping to monitor adoption  ethical standards. Ensure organization’s Al
progress, gather feedback, and foster a initiatives are transparent, accountable,

evaluation of Al capabillities

collaborative environment. and trustworthy.



Organizational Performance/

Value Realization

a)) Leadership

Change Management Team

Change ‘adopted’
Sufficient benefits realised
Future State

N Deep, habitual usage that delivers
Adoption measurable value to the employees, a

line of business, and the organization.

Benefits outlined in the business case

Copilot readiness complete
Licenses assigned

Transition State

Deployment

Technology implementation
including design,
development, addressing
technical prerequisites or
controls, and making the

solution available for use. )
Usage Employees consume the service as
available through user enablement alone.

A

L4

Current State

Time

9

With Change Management

Higher likelihood of Copilot
adoption and benefits realization.

Without Change Management

More challenging transition, fewer
employees ‘on board, and

more resistance. Longer time to
benefits realization.

More likely to meet or exceed
project objectives when have
excellent change management
practices, compared to poor
change management practices
(Prosci, 2024)



a)) Leadership

Identify initial high-value Copilot scenarios

>
[ E¥Microsoft | Microsoft Adogtion Folee  Podam  Suion R

COpilOt bl"ingS AI Value ulﬁlic:osoft Copilot Scenario Libwl;ag o
across lines of business

sceranc o get inspired, empawer your worklorce and resize velu from yo.

Guidance by department

Using Copilot in Human
Resources

-
insnce Using Capilot In Finance

Human Resources v

Use the Scenario Library to identify top use cases and business s ok L‘
metrics you would like to improve in that functional area. -

Using Copilot in Sales

T 2

Library PPT deck: https://aka.ms/CopilotScenarioLibrarySlides

Improve meetings Cost per hire Leads created Customer retention Outstanding support tickets ~ Number of opportunities Accelerate cash flow
Content creation Employee turnover Brand value Product time to market Application downtime Close rate Spend on ERP system
Manage daily agenda Compliance risk reduction Cost per lead Supply chain efficiencies Departmental spending Revenue per sale Risk reduction

A4

https://aka.ms/Copilot/ScenarioLibrary




Human change

[ )
Q>

3 essentials for Copilot success

@
@

Human change

Develop leadership capabilities to Manage the human transformation Build and iterate technical sl

leverage Al for business outcomes with robust user enablement to deliver on business results
programs

Executive sponsorship Secure your data infrastructure
_ , @ User enablement program . ,

® Align Al to business strategy i _ Policy review

. . - © Communications and community _ , ,

© Providing clarity and prioritization o i Extend to new high value line of

N i ) 1ling and trainin : ot

© Best practice: Al Council E . 2 ] business scenarios
© Best practice: Community of Best practice: Optimization

Practice and Copilot Dashboard Assessment

Responsible Al principles J



Human change

[ )
Q>

Microsoft 365 Copilot

Implementation executive summary

0 Get ready o Onboard & engage e Deliver impact 0 Extend & optimize

et

(%)

% Select initial departments Lay the foundation for an Review success measures with Extend to new scenarios and

= for rollout with the Scenario intelligent progression of Al the Copilot Dgshboard and the transform business processes.

v Library. Target a critical mass of skills with Copilot Lab. User survey kit.

T < o users for rapid impact.

z

-_% E < @ Identify your success team @ Deploy training and Champion @ Quantify of your investments and @ |Identify new high value

i Tt . ) ) ) programs, engagement community understand how employees are functional and line of

= v @ Be intentional with assignment . . benefiting business scenarios

5 and concentrate seats 0 Make ongoing training the

E standard 0 Build momentum with success 0 Recognize and reward

° stories and knowledge sharing success

()

\ Support continuous learning and optimization J

oo . _  UserEnablement Guide R Microsoft Unified e Copilot learning hub
ov et T - e
v Prepare your organization and ( ' Unified unlocks the <br Build your skills across Microsoft
2 g employees for Al s greatest value from - Copilot with industry leading
Un transformation journey with the L %“«@ @ @ ‘ your investment. — = = online training and certification
—w User Enablement Guide. = e - programs.



Deliver impact

Measure the impact of your
Copilot investment

Copilot Dashboard

The Copilot Dashboard helps business and IT leaders prepare for
their Copilot rollout, understand and drive usage and adoption,
and measure the impact of their investments.

* Understand how employees are using Copilot to save time
and augment their work.

+  Compare adoption rates and usage across groups,
organizations, and job functions.

*  Make comparisons between Copilot user cohorts and
between active users and non-Copilot users

*  Gauge user sentiment benchmarked against industry research

i®

Pieoipieis

iy

[ )
Q>

Human change

Microsoft Copilot Dashboard




3 essentials for Copilot success

Develop leadership capabilities to

leverage Al for business outcomes
Executive sponsorship

2 Align Al to business strategy

@ Providing clarity and prioritization

2 Best practice: Al Council

Manage the human transformation
with robust user enablement
programs
User enablement program
Communications and community
Skilling and training

Best practice: Community of
Practice and Copilot Dashboard

o

Qe Y?]u are
.’ ere

Technical readiness

Build and iterate technical skills
to deliver on business results

© Secure your data infrastructure
@ Policy review

@ Extend to new high value line of
business scenarios

© Best practice: Optimization
Assessment

Responsible Al principles



- |
Microsoft 365 Copilot

Implementation executive summary

0 Get ready 9 Onboard & engage e Deliver impact ° Extend & optimize

et

(%)

=~ Perform the Microsoft 365 Copilot Prepare Microsoft 365 for Al Mature Al management Provide insights on service
P - Optimization Assessment deployment with the Setup Guide skills through improved IT health and optimization

Al < service delivery opportunities

Qg @ Address data security, . . . . . . .
Y = governance, and data access @ Ensure appropriate Data Security @ Establish service @ Design, build, and publish
S o questions controls are in place management plan plugins to deliver unique
o u< . . . experiences

- IE ; 0 Build shared Copilot Q If needed, deploy additional Q Review Admin usage reports .

5 implementation plan with User Microsoft 365 apps and the Copilot Dashboard @ Build your own custom
= Enablement team to analyze user adoption and agents

S usage patterns

\ Support continuous learning and optimization J

- Technical

o Readiness Guide Microsoft FastTrack e * Copilot Dashboard

w - ey

o> Get up and running quickly with FastTrack is a Microsoft = Measure the impact of your
x O == = proper security and governance — delivered benefit to help === - Copilot investment with the
o v controls using our Technical L ' e = you deploy Microsoft 365. B piae Copilot Dashboard.

S« Readiness Guide.



Technical readiness
L (o

Perform the Microsoft 365 ~e

- - - - e
COplIOt Optlmlzatlon Assessment Microsoft Copilot for Microsoft 365

Optimization Assessment Results

Blockers Identified 0

This score reflects any primary

Opti m izati On Assessment Thank you for taking the time to complete the Copilot blockers to overcome to get ready

for Mlcrusnft 365 Optimization Assessment. You've taken for Copilot for Microsoft 365 and
an important step to understand how far along your

The assessment is designed to understand your current licensing profile, organization is in adopting Al This report highlights the | T o2 O A
o 0n0 o o foundat | el t Iready h to hel
your collaboration tools, sensitive data handling, and security controls organization prepare for s clgital ransformation journey
5 o o o o . . d take full ad f ilot f i ft 3 i
implemented today in your organization, helping you identify a clear path e i e Misrosaft 365 67%
. . . . The answers you provided in the Copilot Optimization _Copulot-ready»usejrs

to deploying Microsoft 365 Copilot. The assessment consists of 26 Assessment give us your Optimization Scores, which reflects | in YOUF Organization

. . ization" ial abili ke ad f
questions and takes about 30 minutes to complete. Lipiet o MGG S5 16 hp IGe ST 5000 of 7500

productivity and security posture. L}

- Complete the Microsoft 365 Copilot Optimization Assessment
- Understand current licensing

Customer Baseline

» Understand identity management Organizational 90% Productivity Tool 80% Copilot for Microsoft 365
. Profile Readiness @ Readiness Deployment Path

» Understand current collaboration tools 1620
. 19/16 "

- Understand current data locations Best in Class

- Uncover opportunities to implement data security measures and improve data
security posture to optimize user experience with Microsoft 365 Copilot




( 1] ] ]
Technical readiness
.“

Extend & optimize

AN
Q

Explore Expand Extend

Identify new high Understand Copilot Scale Copilot

value scenarios Studio capabilities users and skills

@ Gather data from service @ Build, automate, and © Extend throughout
health reviews administer agents organization

© Prioritize via Al Council @ Select extensibility © |dentify high value user
and leadership scenarios cohorts for advanced
engagement skill building

© skill/acquire talent for © Optimize usage patterns

extensibility opportunities



Responsible Al
(RAI)

Proprietary information of Ingram Micro — Do not distribute or duplicate without Ingram Micro's express written permission.




Privacy &
Security

Reliability &
Safety

Microsoft’s
Responsible Al
Principles

Fairness

Transparency

Inclusiveness

Accountability

Building blocks
to enact principles

Tools and processes

1

Training and practices

1

Rules

1

Governance




Microsoft’s Responsible Al Standard

Guidance for designing, developing, deploying, and using Al, which Microsoft's own engineering

teams follow too

Q

|dentify

Identify and prioritize
potential harms that
could result from your
Al system through
iterative red-teaming,
stress-testing, and
analysis.

Measure

Measure the
frequency and
severity of those
harms by establishing
clear metrics, creating
measurement test
sets, and completing
iterative, systematic
testing (both manual
and automated).

X
Mitigate

Mitigate harms by
implementing tools
and strategies such as
prompt engineering
and using our content
filters. Repeat
measurement to test
effectiveness after
implementing
mitigations.

Review our Responsible Al practices to learn more

e

Operate

Define and execute

a deployment and
operational readiness
plan.



Privacy in Copilot for Microsoft 365

Copilot inherits your Copilot for Microsoft Data in different Microsoft commitments
Microsoft 365 policies 365 doesn't train with geographies is stored to its customers about
and commitments customer content and processed in the GDPR
compliance with GDPR
and other Privacy Full summary
relevant Laws Short summary
Privacy at Microsoft Microsoft Privacy Statement Microsoft Trust Center for data protection and privacy




Rapid adoption of Al: there are associated risks

5~ Rise of shadow Al Lack of controls to Increased regulatory
Et\' (\' protect data shared in Al E:a pressure

58% 43% 5027
P O

of organizations have concerns of organizations said lack of at least one global company will see its
around the lack of visibility into the controls to detect and mitigate risk Al deployment banned by a regulator
unsanctioned use of generative Al.’ in Al is a top concern.? for noncompliance with data protection

or Al governance legislation.3

1. PRNews wire, portal 26 report, Nov 2023
2. Survey of 658 data security professions, Mar 2023, commissioned by Microsoft
3. Gartner Security Leader's Guide to Data Security, Sep 2023
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More Documentation

. https:/Iquery.prod.cms.rt.microsoft.com/cms/api/am/binary/RW115B0O
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Microsoft Copilot for
Security

Proprietary information of Ingram Micro — Do not distribute or duplicate without Ingram Micro's express written permission.




Browser &
Search

Microsoft
Copilot

Business
applications



Microsoft Copilot for Security
Impact and Efficiency

Security posture management

Discover whether your organization is
susceptible to known vulnerabilities and exploits.
Prioritize risks and address vulnerabilities with
guided recommendations.

Security reporting

Summarize any event, incident, or threat in
seconds and prepare the information in a
ready-to-share, customizable report for your
desired audience

Augmpnt team pxpprtiqp

Elevate teams’ proficiency as analysts and
admins are empowered to perform more
advanced capabilities so expert

team members can be redirected to the
hardest challenges.




The Microsoft Copilot for Security advantage

Copilot stitches together information across all security products

® ©

Endpoint

e R Network &
SOy Infrastructure
Security Ops Sehy
Microsoft Microsoft & Incident 2o
Sentinel Defender XDR Response
Cloud
o Security
- COPILOTF
L Microsoft -
A& Purview Microsoft Threat P ervice
I Intelli ilt-i T Built-in, 3° Party Management
Microsoft el eace Built-in and Custom 2 dp
Security T q ‘ — o= . | arty Mobile
- gt . Plugi Solutions Security
e Solutions a tgins
ure
A, .
. Firewalls CMDB
=" and WAF Defender “oR sgcurs®
EASM
Data
St astaly
Identity &
" Microsoft r Microsoft ;Sclgs
Entra I Intune
Risk & Managed
compliance SOC

Microsoft Security Experts




How it works?

owitwor: | R GRS - G ©
\ Receives Response

=~ Orchestrator Build Context Plugins Responding Response
W P .
‘ Determines initial Executes the plan Analyzes all data Combines all data and Formats the data
Copilot context and builds to get the required and patterns to provide  context and model will
- a plan using all data context to answer intelligent insights work out a response
for SECUtIty the available skills the prompt

* User promptsfrom security products are sent to Copilot for Security.

* Copilot for Security then pre-processes the input prompt through an approach called grounding, which improves the specificity of the
prompt, to help you get answers that are relevant and actionable to your prompt. Copilot for Security accesses plugins for pre-processing,
then sends the modified prompt to the language model.

* Copilot for Security takes the response from the language model and post-processes it. This post-processing includes accessing plugins
to gain contextualized information.

* Copilot for Security returns the response, where the user can review and assess the response.




Architecture — data flow for Copilot for Security

Prompting in Microsoft Security solutions

Standalone
Experience

Embedded Experience

o Py

Microsoft Microsoft Microsoft

Defender XDR Intune Sentinel Q'
- Y (in Unified Microsoft Copilot
) 4 XDR Portal) for Security
Microsoft Microsoft
Purview Entra

Plugins for Microsoft and
third-party security products

@ " =

User prompt

commands

(

Pre-processing )

&./B
_6
G

Grounding

2/

2
=

5 Grounding

/

Response and app

Microsoft Security trust boundary

Customer data is not stored outside Large
the compliance boundary or used to
train foundational models Language _ Azure OpenAl
Model (LLM) instance is maintained
by Microsoft. OpenAl
has no access to the
L data or the model
Modified
— prompt
o7 ——3 8->
Azure
. — 41—/ - ; OpenAl
Copilot for 4a—8 [ Responsible Al ] P
Security LLM
response

Responsible Al checks are performed
on input prompt and output results

1 User prompts from security products are sent to Copilot

Microsoft Microsoft 365 Microsoft
EASM Defender Intune
2\ Ol © ®
Microsoft Microsoft Defender Microsoft
Purview Threat Intelligence Sentinel
'\
Azure Microsoft
Al Search Entra

+ more first-party and third-party systems via
pre-installed and/or custom plugins
I — Your context and content _—

Event logs, alerts, incidents, & policies

( Post-processing )

Data flow , _ )
a 2 | Copilot accesses plugins for pre-processing

(Q=all

requests 3 | Copilot sends modified prompt to LLM

are encrypted

via HTTPS) 4 Copilot receives LLM response

5 | Copilot accesses plugins for post-processing

6 Copilot sends the response, and app command back to security products




Pricing and Cost Management

Pricing $

» Consumption-based Model

» Customers will be billed
monthly for the number of
SCUs provisioned per hour

» Security compute units
(SCU) are the required units
of resources needed for
dependable, consistent
performance of Microsoft
Copilot for Security.

» Capacity in the context of

Cost Estimate

» Monthly bill = (SCUs/hour) x (hourly

SCU price)
SKU | Price per hour |
Provisioned in
US East 5
» Example:

% A customeris using 3 SCUs
per hour for 24 hours a day
365 days a year, their:

* Monthly bill = 3x4x730 =
$8,7601

iy

Cost Management v=

Vo

Managing Cost:

*

% Capacity is managed by increasing or decreasing
provisioned SCUs within the Azure portal or the
Copilot for Security portal.

% Proper and system-targeted prompting has

significant cost-saving results

Monitoring Consumption:

% Copilot owners can view the usage over time within
the Microsoft Copilot for Security product using an
in-product usage dashboard.

Customer Bill:

Copilot for Security, is an
Azure resource that contains
SCUs.

* Yearly bill = $105,1201

['The bill will change if customers change
provisioned SCUs]

» Calculator:
s Azure Pricing Calculator

% Service Family: Security, Service name: Copilot for
Security, SKU name: Provisioned

% EA invoice will look like: Az Copilot for Security-

Provisioned-Security Compute Unit-10/Hour-US East

% Customers can also view their bill using Azure Cost
Management
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Copilot for Security Licensing

- Option 1 : Provision capacity through Copilot for Security

® https://securitycopilot.Microsoft.com
® Secure Compute Units (SCU)

® Minimum 1 SCU per Hour

¢ Maximum 100 SCU per Hour

[ )

[ )

[ ]

$4 per Unit
Minimum $2880/month ($4 x 24 hours x 30 days)
Billing begins a soon as capacity is created (even if SCU is not attached to an environment)

- Option 2 : Provision capacity in Azure

® https://portal.azure.com
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Activities

Transactions @ Address
Company Name @

Contacts Opportumtles

Salesforce

Activities

Address
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Contacts Opportunities

Transactions

®

Dynamics 365



Activities

Address

® % © g 9
@ Company Name @

Contacts Opportunities Contas Opportunities

Salesforce

Sales Copilot

Good mornina. Meaan




Meetings

File sharing

Microsoft
Graph
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Write a proposal for Relecloud based on our last meeting



Microsoft Copilot for Sales prerequisites

Microsoft 365 E3, E5
Microsoft 365 Business Standard, Business Premium

Office 365 E3, E5

Microsoft Copilot for Sales = Microsoft 365 Copilot + Microsoft 365 Copilot Sales agent




Microsoft 365 Copilot for Sales pricing

Microsoft 365 Copilot for Sales

$50.00

user/month

(Annual commitment)}!

Copilot for Sales brings together Microsoft 365 Copilot with a
role-based agent that connects with your CRM platform to bring
sales insights and generative Al into the flow of work.

(® Works with Salesforce Sales Cloud and Microsoft
Dynamics 365 Sales and can be configured to
connect to other sales solutions.

@ Includes Microsoft 365 Copilot and Microsoft
Copilot sales agent.*

A product license for Microsoft 365 E3, ES, Business Standard, or
Business Premium, or Office 365 E3 or ES, or a version of these
suites that does not include Microsoft Teams, will be required to
purchase Copilot for Sales.

*Customers who already have Microsoft 365 Copilot can add the
Microsoft 365 Copilot sales agent for an additional $20 per user
per month (annual commitment).1 Dynamics 365 Sales Premium
customers will need to pay $30 per user per month (annual
commitment)! for Microsoft 365 Copilot to get the full Copilot for
Sales experience.
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Microsoft Copilot for Service prerequisites

Microsoft 365 E3, E5
Microsoft 365 Business Standard, Business Premium

Office 365 E3, E5

Microsoft Copilot for Service = Microsoft 365 Copilot + Microsoft 365 Copilot Service agent

Integration with CRM systems :
- Salesforce

- ServiceNow

- Zendesk



LicenSing details for Dynamics 365 Customer Service and Copilot for Service

D365 Customer Microsoft
Service Copilot for Where
Enterprise’ Service experiences

Capabilities GA surface

D

( \ _
$95 { $50 )

Core CRM/CEC capabilities

.

@ = Case management, knowledge management, intelligent routing of records, reporting and analytics = Avaikbic now
@ Copilot experiences in Dynamics 365 Customer Service SO e
= Case summary, multi-turn Q&A, draft an email, out-of-the-box knowledge integration Dynamics 365
® Copilot experiences in Dynamics 365 Customer Service . Julv 2004 Customer Service
= Multiturn chat auto prompting ol
@' Copilot experiences in Dynamics 365 Customer Service with Omnichannel 5 Avaable v
= Conversation summary, sentiment analysis
Copilot experiences in third-party agent desktops s AP
& = Copilot embedded in Salesforce and/or other agent desktops . Jul 202{1
= Context aware Copilot embedded in Salesforce and/or other agent desktops Y
CRM
Pre-built integrations with knowledge sources
[ = Out-of-the-box integrations with CRM systems (e.g., Salesforce, ServiceNow, Zendesk), websites, SharePoint, and offline » February 2024
files
: ; Copilot for
Copilot for Microsoft 365 . :
23 .
® ® = Microsoft 365 App Copilots, Copilot Studio, Microsoft Graph, etc. fimikabic How Mlcr&s;g)t J55
QOutlook integrated experiences . April 2024
@3 i = Email summary and drafting enriched with CRM data, view/edit CRM records (contacts, cases), case summary . Jupl 2024 QOutlook
= Schedule a meeting based on email context, meeting prep, create new case Y
Teams integrated experiences . April 2024
®: ® = View/edit CRM records (contacts, cases, accounts), case summary . Mp h 2024 T
+ Meeting recap (including suggested notes and creating CRM tasks) e cams
: = July 2024
« Meeting prep
®: ® Microsoft 365 Chat integration experiences April 2024 Microsoft 365

= Plugins to ask questions, summarize CRM entities such as case, reason over knowledge

Chat

ncluded with Omnichannel add-in: 2Canilot for Micrasaft 35 can be licensed senaratelv: 30nlv available after nurchase of Conilot for Service
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Microsoft Power Platform

Accelerate app development, automate workflows, visualize data, and reduce repetitive tasks with Al-powered tools.

& & 2 4 ¢

Copilot Studio Power Apps Power Automate Power BI Power Pages
Customize & create copilots Application development Process automation Business analytics External websites

Data Al Builder Microsoft Power Fx Managed
connectors Dataverse Environments




Welcome to a new era of building

conversational Al

Topics covered P

Time to build

“Out of the box”

L— &
-
-

ot

e

“Pro code”

“Low code”

&

Copilots powered
by generative Al

v" Higher response accuracy
v" Quicker adoption

v' Better customer experiences



What is a copilot?

Intelligent Al assistants that use generative Al and large language
models to assist humans with complex cognitive tasks.

/’

Custom copilots

Copilots tailored to your enterprise
scenarios

OnOn®
26962

/

Microsoft Copilot

1" party Copilot experiences available
across the Microsoft ecosystem

DB EPP
O ¢o



Copilot Studio matched to your needs

When you want to...

Customize Copilot

Eﬁ for Microsoft 365
" to work with data outside
Microsoft 365

v

...you need

Public
Preview

Extend Copilot Studio in

Copilot for Microsoft 365

. N Included in your Copilot for
Built in customization . I
. Microsoft 365 subscription
tool for Copilot for
Mikrosole 365 Includes Standard Connectors

Chatbot

When you want to...

@ Build your own Copilot

v

...you need

Pa— Microsoft Copilot Sestom
Availsble Studio (Standalone) a
End-to-end conversational Licensed separately

low-code SaaS-based Studio for

building custom standalone copilots Includes Premium Connectors



Demo

https://web.powerva.microsoft.com/tryit



Copilot Studio Pricing

Microsoft Copilot Studio Microsoft 365 Copilot

$200.00 $30.00

25,000 messages/month’22 user/month
- —
uy now ry free
Learn more

Build your own agents, available across multiple channels, to assist employees and

customers.
Use Copilot Studio to build agents for Microsoft 365 Copilot.

Copilot Studio offers a graphical development environment to build agents using generative Al sophisticated dialog
creation, knowledge, actions, and built-in analytics that work with Microsoft conversational Al tools. Bring Microsoft 365 Copilot to your organization with a qualifying Microsoft 365 subscription for business or enterprise

*Microsoft 365 Copilot may not be available for all markets and languages. To purchase, customers must have a qualifying
Microsoft 365 plan for enterprise or business.




Microsoft Copilot + PC
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Copilot+ PC exclusive Windows 11 Al Features

PA

Cocreator

Create images in Paint through
two inputs: drawing and text prompt
to cocreate with your device.

R
Image Creator

Generate a series of customized
images from descriptive text
prompts.

+:l,.
Restyle Image

Apply artistic styles to existing
photos with Al-powered edits.

Live Captions

Instantly translate any live or
pre-recorded video in any app
or video platform from 44
languages into English.

3<>

Windows Studio Effects

New Windows Studio Effects features:

Creative filters
Portrait light

Including improvements across:
Eye contact: teleprompter
Portrait blur
Voice focus
Access in Quick settings

&

Recall (preview)

Find things you've seen on your
device by using semantic search with
a few descriptive clues you remember.

Scroll timeline to find previous
snapshots and use screenray helps
you discover and do your next step.

You remain in control of your
data. Pause, delete, or change your
privacy settings at any time.



Cocreator

What's new?

With real-time generative Al, you can sketch with your mouse or touchscreen and
simultaneously use text prompts to create Al-generated images. Now with Ink Anywhere, you
can also use your pen and touchscreen to hand-write your prompts anywhere on the screen
where you can type, and it will convert it to text!. With no token limits and wait times, it makes
iterating and editing a breeze.

Why use it?
Light your spark. Everyone has an imagination and an ability to be an artist. Describe and draw
your vision with text and image prompts and watch Cocreator generate an interpretation of it.

When can | find it?
Cocreator will be available only on Copilot+ PCs (generally available from June 18) and requires
installation of the latest Windows Updates.

Where to find it?
In the Paint app, click the Cocreator icon in the top right half of the ribbon display. This will

open the Cocreator pane on the right-hand side of the app, where you can begin prompting.
After you've gotten your resulting image, use the creativity slider on the right-hand side to

make adjustments.

10Optimized for English text prompts



Image Creator
and Restyle Image

cribe what style you'd like to apply.

Try “An abstract expressionist
art style, characterized by
spontaneous, gestural brushwork”

B

&) Impressionism

' Optimized for English text prompts

What's new?

Image Creator: Transform text prompts’ into a series of customized, images. Designed to
boost creativity and inspiration, it allows users to generate 20 images from a single prompt.

Restyle Image: Transform photos into various artistic styles with preset options or get
creative with custom user text prompts’. Includes a “Creativity” slider to adjust how much
the style should be applied, allowing for subtle enhancements or dramatic transformations.

Why use it?

Both features are perfect for generating visual content, whether creating new images from
text prompts or enhancing photos with artistic flair. They help visualize ideas, enhance
storytelling, and inspire creativity. Ideal for creative projects, social media posts, digital art,
and other creative endeavors. The "Creativity" slider allows users to control the intensity
and detail of styles, offering flexibility to achieve the desired effect.

When can | find it?
Image Creator and Restyle Image will be available only on Copilot+ PCs (generally available
from June 18) and requires installation of the latest Windows Updates.

Where to find it?

In Photos app you will find Image Creator in the left menu box to create new images from
scratch. To use Restyle Image, open a photo and select the “edit” button to then select Al
to restyle your image with text prompts or presets.

Y



se
PortUQUese
French
Polish

Spanish

German

to English

Live Captions

What's new?

Live Captions now offer instant real-time translations from 44 languages into English and works across
any video or audio call, helping you stay connected with others when it matters most™.

Why use it?

When you never miss a word, you never miss a beat. Like the conversation in your video calls. Or the
dialogue in your movies. If there are spoken words, live captions can turn them into English subtitles in
real time on your screen.

When can | find it?

Live Captions will be available only on Copilot+ PCs (generally available from June 18) and requires
installation of the latest Windows Updates.

Where to find it?

Open Quick Settings to locate the live captions toggle and turn it on. If video or audio is played on
your device in one of the 44 languages, Live Captions will automatically offer translations. This feature
can also be used by turning on the microphone on your device for translations of live conversations.

'Currently supports translation for video and audio subtitles into English from 40+ languages. See [aka ms/copilotpluspcs).



Windows Studio Effects

What's new?

Copilot+ PCs come with new and enhanced experiences for audio and video effects, including:

» Creative filters offer three styles: illustrated, animated, and watercolor that enable you to express
yourself artistically.

» Portrait light adjusts the lighting to give you a natural appearance and ensure you're always visible in
a video call.

» Eye contact: teleprompter helps you maintain eye contact even when you're not looking at the
camera and reading content, even your talk track, on your screen.

= Portrait blur is enhanced with matting so that your blurred background is crisply outlined around you.

» Voice focus is enhanced with deep echo cancellation reduces background noise so only the sound
you want shared is captured.

& Windows Studio Effects

Why use it?
No need for extra lights, expensive lenses, or sound-proof rooms. Built to automatically improve lighting
and cancels noises during video calls—perfect for when presentation matters.

When can | find it?
New and enhanced features to Windows Studio Effects will be available only on Copilot+ PCs (generally
available from lune 18) and requires installation of the latest Windows Updates.

e ! : =Lanatio aLeot QOWo UpCdic

@y Creative Flter Creative Filter: 2 Creative Filter
('«‘} m:;k: @ Animated G’ Hustrated

Where to find it?
Once an effect is turned on in Quick Settings, they'll automatically be applied to any video or audio
platform you're using, and there is no work required for the app maker.



Q. Find my ocean conservation ideas

Recall

What's new?

Recall is a preview experience, is coming soon, and will be available first in the
Windows Insider Program (WIP). Recall helps you quickly find things you have
seen on your PC - documents, images, websites, IMs, email, apps, and more'.
Just scroll your timeline or select the search box in Recall and describe
something you've seen or done with semantic search, and snapshots of those
moments will be discoverable by text or image. In addition to looking back in
time, you can use screenray to analyze the snapshot for suggested steps
forward such as copying or sending an email. You remain in control of your
data. Pause, delete, or change your privacy settings at any time. For Recall to
save your snapshots, you need to opt in to the experience. You can do this by
clicking “save snapshots” in the out of box experience during device set up or
by navigating to the Settings application at any time after.

Why use it?

Searching for a document, email or web page on your PC can be time-
consuming. Now you can just describe how you remember something and
Recall will find it. Microsoft provides many built-in security features from the
chip to the cloud to protect Recall content

When can | find it?

Recall (preview) will be available first in the Windows Insider Program (WIP) in
the coming weeks. It will be available only on Copilot+ PCs and requires
mstallatuon of the latest Windows Updates and opt-in consent during device
setup to have Recall save snapshots. Windows Hello enroliment is also

required to enable Recall.

Where to find it?
After installing the latest Windows 11 update, customers will find the Recall
icon on their taskbar and in system tray.

'Optimized for select languages (English, Chinese (simplified), French, German, Japanese, and Spanish.)
Content-based and storage limitations apply. See [https.//akams/copilotpluspcs).



What do you
need for a
Copilot+PC ?
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LCPU Central Processing Unit

Serial Task
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LCPU Central Processing Unit

Serial Task

Intel / AMD
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T LCPU Central Processing Unit

L] .
Serial Task
Clock Speed / Cores / Flops (Floating Point Operations per Second)

" GPU Graphical Processing Unit

/ Cores / Clock Speed / Flops / Video RAM

Graphics/
Parallel Task
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T LCPU Central Processing Unit

L] .
Serial Task
Clock Speed / Cores / Flops (Floating Point Operations per Second)

" GPU Graphical Processing Unit

/ Cores / Clock Speed / Flops / Video RAM
Nvidia / AMD / Intel

Graphics/
Parallel Task
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1] . .
_as ﬂ Central Processing Unit
il 1a5 Clock Speed /| Cores / Flops (Floating Point Operations per Second)
TP " GPU | Graphical Processing Unit
., 0 Graphics/ Cores / Clock Speed / Flops / Video RAM
Parallel Task
EEEE EEEE E - .
sin ees U NPU | Neural Processing Unit

Recognition/ TOPS (Tera Operations Per Second) / TOPS/Watt

Parallel Task

123

Proprietary information of Ingram Micro — Do not distribute or duplicate without Ingram Micro's express written permission. Imm f



-

-

1] . .
_as ﬂ Central Processing Unit
il 1a5 Clock Speed /| Cores / Flops (Floating Point Operations per Second)
TP " GPU | Graphical Processing Unit
., 0 Graphics/ Cores / Clock Speed / Flops / Video RAM
Parallel Task
EEEE EEEE E - .
sin ees U NPU | Neural Processing Unit

TOPS (Tera Operations Per Second) / TOPS/Watt

RECDgnItIOI'If NVIDIA, Intel, Qualcomm, Google, Huawei, Apple, Samsung, AMD

Parallel Task
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is measured by TOPS, or trillions of operations per
+ PCs have 40+ TOPs, making them the most powerful
the market with remarkable efficiency in handling Al tasks. This is
ularly crucial for a notebook PC running on battery.




QUALCOMM®



— -
- Snapdragon
Snapdragon X Elite -

Not x86/64 bit processor but ARM
10x faster than x86 PC’s

e I CPU
serialTesk Qualcomm Oryon CPU
- R
mEms mm L GPU
Graphics/
S Qualcomm Adreno GPU
mEonEE . g
i BEEEE
REEE , EEEE Recoanition/ Qualcomm Hexagon NPU
Parallel Task
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Snapdragon’ X Series Platforms: SKU Comparison Table

Snapdragon® X Series Platforms: SKU Comparison Table

Qualcomm” Qualcomm®
M:mmﬂmun CcPU Adﬂna GPU Hexagon NP ~ Memory

Max Multithread | Dual Core
Part Number | Total Coche Frequency Boost TFLOPe MPU TORS Memary Type | Transfer Rate

Snapdrogon X Elite X1E-80-100 BihE MT /s

Snapdragon X Elite XIE-78-100 45 BL4E MT /s

O N T S O O =

Snopdrogon X Plus KiP-64-100

Get the latest Product Briefs and more info about the and

Snapdragon | Snapdragon

Snapdragon and Qualcomm branded products are products of Qualcomm Technologies, Inc. and/or its subsidiaries Elite S Plus S
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Demo Video’s

Copilot in Word https://www.youtube.com/watch?v=Tx0lbvgl4NA

Copilot in Excel https://www.youtube.com/watch?v=gGbCD3JiQwg

Copilot in PowerPoint https://www.youtube.com/watch?v=a -tK2Q0E8U

Copilot in Teams https://www.youtube.com/watch?v=a -tK2Q0E8U

Copilot in Whiteboard https://www.youtube.com/watch?v=Gz9vKcuHKGk

Copilot in Outlook https://www.youtube.com/watch?v=v83VUTafQ5s

More Copilot Video’s https://www.youtube.com/playlist?list=PLXPr7gfUMmKxDKxah3zpG4NhhDj-
2lAvc
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Demo Scripts

If you like to do a Microsoft 365 Demo and like to have a Demo Script + Demo Files

https://cloudpartners.transform.microsoft.com/download?assetname=assets%2F Copilot-for-
Microsoft365-SMB-Partner-Demo-Script-and-Supporting-Files.zip&download=1
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Microsoft 365 Copilot Presentations

Download the latest Copilot Sales & Technical Presentations :

* https://aka.ms/LevelUpCopilotSalesTraining

* https://aka.ms/LevelUpCopilotTechTraining
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Wrap Up

Artificial Intelligence

Promote Creativity with Microsoft 365 Copilot
Essentials for Copilot success

Responsible Al (RAL)

Microsoft Copilot for Security

Microsoft Copilot for Sales

Microsoft Copilot for Service

Microsoft Copilot Studio
Microsoft Copilot + PC
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